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Ths documesntt oi nptreonvdi de de wii dadm aodvneirnviisetw aotfortshe speci fic
t he Grandstream UCMB6 30X | PPBX system. To |l earn mo f
https:// www. gr apnpdotrictr e @mnd¢ omds addi ti onal gui des.

This gui d &feelovewisng main topics:

Product overview Busy @amp

I nstallation Presence

Getting started Foll ow me

System settings Speed Di al
Provisioning DI SA

Extensions Call back

Extension groups BLF and event 1|ist
Anal og Trunks Di al by name

Vol P Trunks Active calls and mor
SLA station Call features

Cal |l rout es Cal |l recording
Conference room. CTI Server
Conference schedul e Asterisk manager int

I VR CRM ntegration

= =4 -4 A4 -4 A -8 a8 -5 A2 _a -5 -2 -2 -8 -8 -5 -2 -2 -8 -2 -2 -2
= 4 -4 A4 A4 -2 -8 a2 -2 -2 _9a -9 -2 -2 -9 -9 -2 -2 -2 -8 -2 -2 -2

Language settings f¢ PM3 ntegration
Voicemai l Wakeup service

Ring group Anmuncements center
Paging and intercom Status and reporting
Call queue CDR (Call Detail s Re
Pickup groups User Portal

PIN Groups Upgrading and maint e
Music on hol d Backup/restore

Fax Server Troubl eshooting
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This section documents significant changes from previ o
new features or maj or |l dotceianehéer eapd®it per aupdates for c
documented here.

&EOI xAOA 6AQOEIT p8m8pocs
T Added option to enabl e/ disabl e [PNAD LstFaBAJSURESmMot el vy
T Added | ocal proXgbé: e Cll dugle tl tMi] P@ag .amet er s
T Added supmparmt ifngr/ di sabl i ng aut o aufAiud/owiRdkleo recor di
T Added privilege mandagdmdrte gfeo Mamamgteanetng . [
T I mproved fail 2ba[Bl atleb kst st display.
T I mproved emai l templ atEmlaod defmptdaltesg meeting.
T Cont actuwp shyemtcween UCM and end pLoDAP sSel[twaivneg/sl P phone
T Added buttons to redirect users to weHlPlUdn pSpgtet ifnogs
T Addali ity to specify DOD numbBetbbasddRdntestbODNnd
T Fixed an issue where updating model ©bDemplates wil/l

T Added support to use TURN Relay as an option to al
[Vol P Tromrfk gbrati on

&EOI xAOA 6AOLOEIT p8m8pp3
T Combined audi o meeei hgganhedd i vau treeleUtLiTri MBEVIEIEAT | N G
T Updated UCM6301 public meet iMgL Trl ovoBEMREIBAL MM @ r f r om 3 t
T Added oper.dQPoEER ApgTaORe IPANEL
T Added time condition s [KeporPtrefsier ElIvéRtkey events
T Supported addcdifog €¢ammeifai IwhBare]l Whitt el i st
T Added Call Fl.[Qalfl¢ artluirpe code

T Added cloud I M abhdromal | al]abtn oe mant
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T Added oRpltaynFdl |l ow.[Meb#PRSdmRptEXxt ensi on Conf AFot &bwon
Mg[Tab 4¢& Il AX Extension ConAFgulrapTakel5& a rFaXBe t Ex tse n s |
Configurat i oAF oRdropwmeMeer s

T Add optginoomr efi 180.[IRegs@roen sE®O] Response

T Added -AMudttdr Aut henti cgMulrtmict or BLOGMhleogicati on

T Added support for | ofTOTeDEleCEaMANRAGEMENT

T Added remark for .ReeMnajrykst em st at us

T Added option t o e npaabslsewb e dfdor e mo a k|l ecalEicgusaséel UCM
Remot eConnect JPl an Settings

T Added option to enable and disabldi viualuaQueguwauEalcla

T Added option to enablJEealbP\6 | fPoer6 HA settings

1T Add€dnt setcd[Cont hct s

T Added opti on .fiSStoopp RRinngg inngg 0

T Add option AEMai.[EnMiisls eMli sGaeld daolgdo Log

T Addption fAiSecurity Md¢Sdeecou rfiofy NMoSH esetti ngs

T Removed display faont heseas umanags.fire gt@iBp2a e eat e | New Us

&EOI xAOA 6AOOEITT p8n8w8pm

1T Added Support for | mphRirgdkex@loobalZePol]ConfCatedories

1T Added suppabltefWav& LmwmdtAyxn exhdaekintabe e]WVanvce Cbhbnt act

T Added support for Custom ti mMemegugEgphdménonti me condi

T Added support fOREEBRICRGALLS®tI on. [

1T Addedpport for QuUUeEWEE MEETIRIcGCS |

T Added support forPEDRIi PedwhPtel i st . |

T Added support for Call Quurawre sxadtiisd fapfigidoatn sdadrtivissfyaic af:
statjstics

T The ol d API ConfiguratHTd®Si dPl e&Gprl¢eneédgkor( Olseg. |

T Custom permissions support the funcdeéeloat oef CORI| &nd ng
recordilng fil es

T Added suppot hreetcoo raddijnugs tf i |Fe |set oSrtaogrea gpeh tMaa.n a[g e me n't

f High Availability featAare on UCM6300 series. |
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T Paging/ I ntercom sup Daerltasy eddeIPaaygd chgpagi ng. [

T UCMRC remote serFig@b@i Rgmwtse sIDi dgnosi s

f Support LDAP to automati caDAY Aptamatt bleUptane Bpok

T Support meeting room BMeebobimalli AGQain control . |
&EOI xAOA 6AOOETT p8m8xX8pc¢

1T Added s up@peomati If ooremi nder when editi ng nHghei[lt i Rreemjorfd ear

T I mproved extension status syncing process to the I M

&EOI xAOA 6AOOCETT p8m8x8w
T Statistics and alarm settingrrefttdal m&rdahClomhceuutbaemtk

Call ]Bhebkte ConcAulrgretnt Cal l

T Add ability tRiegpaGteupi Yabtemai l and make Ring Gro
voicemail Vpirodmaisl [

T Add ability to import/expborwdcKtPuBEBROU®PSESps and ti me
T Add option to setYegarhol i day as fixed. [
T Support DOD digit manipulDat ®ohw®dad k(@M extension. |

T Support to j odimeetthe gsdiednilneat es i n advancee rand uUirsc ecs
[Meeting Bchedul e

T Clean up the history of ausdiegud@ddsandgoTpgpgdedul e me
T Record the actual member i nfor mat ga@bd:é i Me dthied gnecdti anigl
f Support to initiate a rdaindsneaemeentgiMege biimn ga PBscchheedduu | ee
T The host passwordmdetri nd ei s crhenddMes tyi gge nRco hae deudl. e

T Add the "Download Client" |link to the extension ema
setup wHnraairld.Te[mpplt autpe Vi zar d

T Added support for IntegrhpmeedgCasteadm€nusSdgmeirc SeSbDKce

T Suport customer service systemsSRKldqwldlia&k®2 Chodt ) c 8

integrate into the website anCdussteotmeurp Sseercvuirciet yS|ydsetfeemn

f Support to use CIMoud I M service. |
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1T Add emai l remi ndéhaewdind i rgaa taEtmap nr aRwem] fder ( m)

T Added support for custom pr Brpstys PlrGodemtt VRlieawppota ialr y G
Promgnavail abll e Prompt

T The dashboard shows eMMC I|ifetime and &.hPeB Xn uSnhbae ru so f
T Added some SEwva¢mrans A&l fe rlEijyetnt s

&EOI xAOA 6AOOETT p8m8us8Tt
T Added supfaxt -steasdivng, ERMaX | QEERWKER |
T Added ability to restore baR&utper a e@n feil ggu rsd tdir erd forne
T Added support f o8l BTSSRV ISIHHAKE/NS/BI] R/ THDAKEN Ur at i on

T Added ability to restrict calls and featurGesnebbaded
Sett]i ngs

T Add&AT option to the ExporBExpgdrlte HDialtea Datla eri ng opt
T Wave decslkiteorpt i s nWwveupplekted. |
T Added suppolrAX fQETTEAKGENSI|OS P Tromrdfk glbrati on

T I mproved audio and video conference pages. A |list o
history | ist Hewdihgerpcahkedlaud e |

T Support semaétmigngporseports to the hoMeetaifn@grbcochdaeuddlude i
T AddedSRTIR Debogting to the EthEmakite CARTRIRe puagei nd
T Updated the System CIl eanSuyps/tRens ectl epdanguep /iRetseertf ac e . [
1T Added manualClelagneni ng. [

T Added ability to add a custom browser tab icon an
management port al arJd Wawvwsd oWe lz aptarotna |l . [

T I mproved push Waotmiofbiid &t i on f or

T Added I nstant Messaging WawetWebal ity to Wave Web.
T LDAP phonebook information wiilelwinmogw tbhee sCana barciesb zpeadg
f UCM can now synchronize sy®Ptam &S&péenhingberts to GDMS

1T Added t hraessend 1 @al |l Contr ol Qe nDeartaal VYWsetttei nCgosnt r ol . [
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T Added Layer 3 n@Qo%afyer S8SlI Ro& for RTP options to gl o
[Layer 3 Qo] §yoerr RBTPQdS For SIP

T I mproved device |ist import suppoon tahned Zaedrdoe@o ntfhieg al
pag&anpging Discovered Devices

&EOI xAOA 6AOOEI T p8m8c8pm

T Added RemoteConnect Mo dRee nooptteiCGonn nienc tSI1MO dter unk . [

T Cloud StorRagBacikup CDnGDReicomr@DMNMYg Cl oud

T Add support for IDS BPMS interface. |

T Add ability to enable PMS WakRMP Ramdt é r Wankle e moS er \ei
T Add ability to confi @uaowt dowcmndL aoccautneCroy[ht¢ o ¢ e Cfoare

T Add supportanfdrLe&aditreg ndi git filterdang eoep fNuommbseri n Cze

T Added description of SSH 8wettheoplCDoMsenun LCD menu

T Add the ability tDi ri @gptowdi/eelXiphé@Pt) DOD. |

T Add the ability toiebabhd/ aut bAouuteod oRreéiciicpredt Ri¢ c or d

T Add the ability Wbi €eabrbalel. eRpReocraodrifnigng Whi t el i st

T Add the ability to select miMissesde dc adall It yTpyepet o be se

T The Filter action is nNoWSTERDP &Kt MANAGERNMI NTERFIACES .
T Added command toordkilregse afatldr rdceewiplpdadi ng t hem. [

T Added commands to add, edi addRinfd$ ddtted? iejt &p tRRItNe Plgn&ep
[del et ePi nSet s

T Added External Di sk Status alert event f Arl ema n iEtvemit
Li]s't

T The | anguage of column titles in exported CDR repor
UCMés displ aowmlngaikhgdk]. CHR Fi | e

1T Added Par king Llonf oionetoiuan Al Blwits widi Inlff cathe atdlee sypé aief
ti meout cPaarlkbiancgk sL.ot[-ITn]freout Al ert

1T Updated HMo-bhnl eeqhbesdMofbarlmatP.MS[] Connector
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1T Updated HMobile MMobi Bar PM&d Contnec| or

T Added sever al updadsS€s PIM&E HSC PMS. |

T Added the ability taogemptecpduwsd h(e*A9g3e alby JPdadufesaeu | t ) . [
T Added CDR Stored in GDMS Cloud optid@MfRe MmReerlCd rIC® O
T GDMS Cloud Storage has been added as BBXeSefltli ngsst

1T Aftddiag a UCM to GDMS, its RemoteConnect address w
to the GDMS3JCa cReumott.e]Jonnect

T Added the Ringbaclk Tame nopm iscen.ecUsear cast ombpckempbnt
callers dialing in viaRigthac&¢lteatred i nbound route.

T Ring Groupc¥®¥oinemabt set as a routing desti Dafaoht al
De stait]i on

T Added the following custom pReinvoitleeQgensnieclt DAPande rAmen
[Custom Privilege

T Added a Forgot Password opti pMavtieo Welbe Wave Web | ogi

T Added a new cotnmeameayowakeup servi Wakbypdfeat vnge * 36

&EOI xAOA 6AOOCETT p8m8¢8cuU

f Thi ¢ hiesinitial ver sion.
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7%, #1 - %

Thank you f otrh@ruarncdhsasrieragn UCM6 30X serTihees UGM6P3B0OX0O aspeprliieas

businesses to build powerful and scalable unified comm
PBXgrovide a platform that wunifies all/l business commun
video calling, video conferencing, video surveillance,
intergaodismore. The WQM6p300rOt ss eurpi etso 3 0 0&b uuiislretr e ka nrde é tnicn g
video conferencing solution that allows employees, to c
and | P phones. It can be paired with ftoren WGQMEB3 C® mbd ;me)ss
of apremises I P PBX with the remote access of a cloud
Wave app for desktop and mobile, which provides a hub
a cloudaMATsHal service for ensuring secure remote conn

setup and management through GDMS -mardt mnplA®@t f droms 4 nBy gc
end unified communicati onpackadd cwiltthhbaratiitoe cfol mobiohi
coll aboration tools, the UCM6300 series provides a powt

ACaution:

Changes or modi

—

ications to thi roduct not expressly

(2]
©

any way other than as detailed by this User Manual, col

AWarinng:

Pl ease do not use a different power adaptor with the UC

the manufacturer warranty.

This document is subject to change without notice. The

for downl oad her e:
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https://www.grandstream.com/ support

Reproduction or transmittal of the entire or any part,
purpose without the expr estsr enarn tNeetnwoprekrsmi slsnico.n iosf nGxta np
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02/ $5#4 | 6%26) %7

4AAET EAAT 3PAAEZEAAOQEIT O

The following table resumes all t he t/setcahnndiacradls sspuepcpiofritce

codecs, telephony features, | arduadaga@CMddd Xupgraes/ pr o
Tabl:e Technical Specifications

I nterfaces

T UCM6301: 1 port with |lifeline suppo

f UCM6302: 2 ports with |Iifeline supp
Anal og Tel eph ) i )

T UCM6304: 4 ports with |Iifeline supp
Ports

f UCM6308: 8 ports with |ifeline supp

Each port supports 3 REN

T UCM6301: 1 port

f UCM6302: 2 ports
PSTN Line FXO Y UCM6304: 4 ports

f UCM6308: 8 ports

Al | ports have | if eadpionve rc aopd kaiglei ty i r
Net work Inter Threehdlaptive Gigabit portsu@$wictacded

NAT Router Yes (supports router mode and switch

f UCM6301: usB 3.0, and SD card inter
Peripher al Po 1 UCM6302: UsB 2. 0, UusB 3.0, and SD c

T UCM6304/ 6308: 2x USB 3.0 and SD car

f UCM6301/ UCM6302: None
LED I ndicator
T UCM6304/ 6308: Power 1/ 2, FXS, FXO
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1 UCM6301/UCM6302: 320%*240 LCD with t
LCD Display Scroll Bar

T UCM6304/ 6308t Mma8d8x3 X a@o aphic LCD wi

Reset Switch Ye s, l ong press for factory reset and

Voice/ Video Capabilities

Vel 45w CEa e o LEC with NLP Packet i zle2d8 nvsali cneg tPhr oct aorcroi
Echo Cancell ati on, Dynamic Jitt-swi tBa

Capabilities g 711, NetEQ, FEC 2.0, jitter resilice

Opus, GlLawhiayw, G. 722, G722.1 673K/ 5382
G. 729A/ B, iLBC, GSM; T. 38

Voi ce and Fax

Vi deo Codecs H. 264, H. 263, H26 3+, H. 265, VPS8

Qo S Layer 2 QoS (802.10Q, 802. 1p) and Laye
Signaling and Control
DTMF Met hods l nband, RFC4733, and SIP I NFO

Provisioning Mass provisioning using AES encdiyspctoew

autpo ovi sioning of Grandstream | P end
Pl wagn®1 ay multicast SIP SUBSCRIBE mBINGJal earmdtH
TCPDB/ | P, RTP/ RTCP, | CMP, ARP, DNS,
Net work Proto HTTP/HTTPS, PPPoE, STUN, SRTP,-ETH,S, |
Frame Relay (pending), |1Pv6, OpenVPNE
AP I Full API avapdnrtby eplfoatrf ahmralnd applic
Busy/ Congestion/ Howl Tone, Pol arity F

Di sconnect Me )
Di sconnect

Security
Medi a Encrypt SRTP, TLS1. 2, HTTPS, SSH, 802. 1x

Physical
Uni ver sal Pow f UCM6301/ 6302: l nput: 10Wt put2:40VAL] 2
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T UCM6304/ 6308:

f UCM6301/6302:
Di mensi ons
f UCM6304/ 6308:

GRANDSTREAM

CONNECTING THE WORLD

l nput: 100~240VAC, 50/

270mm(L) x 175mm( W) x

485mm(L) x 187.2mm( W)

! Operati-hy3UB2/ 0 ~ 4500% ffancon dlensi il
Environment al

f Storagé40iF0/~ 60UC, -HOM dintomnddldsi n

T wal l mo u nt (Unit wi || be 9$)i x& dDeosnk
Mounting UCM6301/ 6302.

T Desktop & Rack mount for UCM6304/ 63

f UCM6301: Unit Paekglhe WwWebght 1211g

f UCM6302: Unit weight 725¢g, Package
Wei ght

T UCM6304: Unit weight 2490¢g, Package

f UCM6308: Unit weight 2550g, Package

Addi ti onal Featur es

T Web UI English, Simplified Chinese
Portuguese, Ger man, Russi an, I'talie
. Customi zabl e |l VR/ voi ce prompt s: E
Mul-ltdanguage S .
Ger man, Spani s h, Gr eek, FsrheencBPor tlL
Russian, Swedish, Turkish, Hebr ew,
f Customi zable | anguage pack to suppc¢
Call er I D Bell core/ TelFFSKr, diPASMFETSIIBT22KTT
Pol arity Reve Yes, ewiatbhh e/ di sabl e option upon call |
Mul tiple configurable call/l queues, a8
Cal | Center ) ) ) ) )
agent skills/avagqglabe |l anyod woec &memad, i
Customi zabl e ) )
Up tloayser s of | VR (Il nteractive Voice
Attendant
Tel ephony Ope i )
Based on Asterisk version 16
System
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Maxi mum Attt en

Conference

Br
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UCM6 301

f UsebdO
f Concur

f Max <co

rent crabll s (G. 711):

ncurrent SKBDOP cal | g

UCMG6 30 2

f Usendo
f Concur

f Max <co

0
rent cdblos (G. 711):

ncurrent SRIPOcal | g

UCMG6 304

f Userd0
f Concur

f Max <co

0
rent c3a0I00ls (G. 711) :

ncurrent SRD® call s

UCMG6 3 0 &

f UseBHO
f Concur

f Max <co

0
rent ooablols (G. 711) :

ncurrent SBDD® call s

UCM6301 9 4Video Conference2@®@a@aocms e&
1080p HD H. 264 and Opus (

+ 1 screen sharing)
f Voice Conf er7é&maret:i eUsp wiot h
UCM6302 § 6Video Conference3@®@a@aoms ea
1080p HD H. 264 and Opus (

+ 1 screen sharing)
f Voice Conferlédfpaeti &g wot |
UCM6304 9 8Video Conferenceb@®aoms ea
1080p HD H. 264 and Opus (

+ 1 screen sharing)

Voice ConferdOdpaetidsg wot h (

UCMG6 3 0 &

T 10/i deo
1080p
+ 1 sc

T Voice

Conference8®@@ao ms e

HD H. 2 §4 sssrudni Gmu 4
reen sharing)

ConferRd®dfpaet i g twot

Vs Q
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Cal | park, call forward, <call transf e
ri ngtone, Il VR, music on DhNoD,d,DIcSaAl,l rric
simultaneousl vy, ti me schedul e, Pl N

Cal | Features paging/intercom, voicemail, call wake
cal l back, di al by name, emer gency Vvc
conference, video conference, ewverit |
compl etion, voice control

; Al'l ows Androi d & i GhSo sutseedr smeteat i jnagisn &U
Wave Mobile A ) )
ot her users/solutions registered to t

Supported by Grandstream Device Maoa
Firmware Upgr cloud provisioning and management sys¢

provision, manage, monitor, and troutk

T FCC: PmrtCFR 47) Class B, Part 638

T CE: EN 55032, EN-3250 E5N,63BDNOERN062 368
021, I TU K. 21
Compl i ance
f I C: {0oBS-0O&SPart | |Issue 9
T RCM: AS/ NzZzS CIlISPR 32, AS/ NZS 62368.

T Power adaptel :oULUIEIO®SD6 8

UCM630X FXS ports Iifeline functionality:
The UCM630X FXS interfaces are metall iap otwler o wmhFadgSeL, t h e
port wil.l fail over to FXO 1 port, FXS 2 port wildl f a

connected with thme FX® imterfaces. fro
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Before deploying and configuring
connected to a network. This
policy of the UCM630X series.

wNOEDI AT O O0OAAEACET C

sedthienatdéebsati bas

GRANDSTREAM

CONNECTING T E WORLD

t hee ULrMBEBOrXl ys ep d veesr, e (
denaktbect

Tab2&CM630X EqWwiagrearmti ng

Mai n Case 1
Power Adaptor 1
Et hernet Cabl e 1
Quick Installa 1

#1171 AAOD

GRANDSTREAM

I nterfac

I nf or mi

Setti

91 OO0 5#- @ ANARTAIBERI- H@G ntp

A O

Navigati ol

OK
Bac Home
Figur eUCM6301 Top View
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WAN p Heartbe

FXO p¢

FXS p

Res¢ LAN »p

Fi g®r eUCM6301

Back

GRANDSTREAM

CONNECTING T E WORLD

Groun

Vi ew

SD card USB pc
Fi gwBr eUCM6301 Front View
To set up the UCM6301, follow the steps bel ow:
1. Connect one -BdEbhemaneRJcable i WCME6EBR&. WAN port of t}
2. Connect the other end of the Ethernet cable into the
3. Connect the 12V DC power adapter into the 12V DC pow
main plug of the powgero tacdatpeakrpawdro aut |l et .
4. Wait for the UCM6301 to boot up. The LCD in the front
boot process is done.
5. Once the UCM6301 is sudcdhessivorky opoersectded tHome but
addr ess.
6. (Optional) Connect PSTN |Iines from the wall jack to
to the FXS ports.
Page | 56
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No ts:e
T The ground screw needs to be connected.
T The same steps will be used to connect UCM6302/ 6304

5#- gomng AOAAKD @R Ax A

Heartbe¢: 2x FXO p

WAN p

Rese LAN pt2x FXS Groun

Fi gurleCM6 3B&2c k Vi ew

SD card2x USB po
Fi gbbr&CM6302 Front View

5#-gont AOTT O AT A AAAE OEAx

Navigati 4x FEXS | Power L 2x USB

LAN L

GRANDSTREAM : )

o
®

»

OK but 4x FXO L WAN LE

SD carc
Heartbea

Fi gwlrlekCM6 3@H4ont Vi ew
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WAN pc 4x FXO p
Heart beas

bCiav

ResET Cogo?d

Grourt LAN p:

Fi gwr eUCM6304 Back View
5#-oomny AOTT O AT A AAAE OEAx
Power L

Navigat.i 8x FXS ILAN L 2x USB

I
GRANDSTREAM ) |

OK but 8x FXO L

SD carc
Heartbea

Fi g BrlkCM6 3@BoNnt View

Powe

WAN pc 8x FXdr t
Heartbea

Fi gw®wr eUCM6308 Back View

N 2z s oA ~ z

SAEAOU #11 Pl EAT AAO
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The UCM630X series | P PBX complies with FCC/Chowerd Vva
adapter is compliant with the UL standard. Use the uniyv
onl y. The manufacturerds warranty does not cover dama
adapters.

7AO00AT OU

I f the UCMG6I3PO XPBsXerwaess purchased from a reseller, pl eas

was purchased for replacement, repair, or refund. | f
contact our Technical Support Team zfadri oann) RMMAnb(eR e tbuerfno r|
returned. Grandstream reseaveant wepol ighy wiot hemedyri or

AWarning:

Use the power adapter provided wiotth utshee aUGIME& ¥ 0eX esndr ipeosw
may damage {(The sd e¢dyapmeeegoef i s not covered under warranty
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' %4 4)3.4'1 24 %$

To get started witphprobes&CMG686Xthettpll owing available
port al
T The LCD display shows hardwamnéed, neofvowar enfionmat i ace as

via the Slide control and Touch keymet Wworokn shetrtei, ngus,er
tests, and factory reset.

The web portal (may also be referred to as web Ul i n
UCM.

This section Wwisltlepprionvsitdreu csttieopn s on ho wqg uioc kuisye ¢ éite step itn

start making and receiving calls with it.

50A OEA ,#$ -A1O0

il

|l dl e Screen

Once the device has booted up completely, t handCDPwi
addr ess. Upon menu key presgs eteinmeavoudtl d*0 aud dco b))k, ttol
Me nu

Pressing the Home button wil/| show the majTabthecd. Al

Menu ORjtions

Menu Navigation

Scrolddwmgusing slide control through the menu options
Exit

Selecting the Back option will return to the plrrefvd ou:c
screens that have no Back option, pressing the OK but

LCD Backlight

The LCD backlight will twurn on upon button press and

The foll owing table sumBDamemraesofh&dCMEBONML of the LC

Page | 60
UCMG630X Series User Manual

e Ver si dmd.1. 0.



Vi ew Event

Device |Inf

Net wor k | n

Net wor k Me

Factory Me

=

= =/ =/ =4 -a -

=A =/ =2 -4 =4

«w~ ODRANDSTREAM

CONNECTING TE WORLD

TabBée&CD Menu Options

Critical Event s

Ot her Event s

Har dwarHar dware version number

SoftwarSeftware version number

P/:N Part number

WAN MACWAN side MAC addr ess

LAN MACLAN side MAC addr ess

Upti:meSystem upti me

WAN Mode@HCP, Static | P, or PPPoE

WAN | Pl P addr ess

WAN Subnet Ma s k

LAN:I PP addr ess

LAN Subnet Ma s k

WAN Madesel ect WA N ntdeet ,imcs IPRHERE

Static Rout®elResttthis to reset st

Reboot

Factory Reset

LCD Test Patterns

D OWN

er ns

OK
test.

buttons to

OnceKabuéesbni s o1

Press and scro

patt t o

previous menu.

Fan Mode

Sel ect Auto or On.

LED Test Patterns

of f ,

rever:t

Al

wi |

Al | On,
t hree nu

and Bl inki
t he LED

ng are

ndi cat

RTC Test Patterns

Sel ect ei0t2zh2r2202208Hr1 204111
Ti Cl ock) Check tt

t o sta

me t est pattern.

Vs Q
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screen or in the weASyotrdml | ryGsetmea
page. To revertt meqgq mhaeuaod i yecteboot

1T Hardware Testing

Select Test SVIP to verify hardwar i

will display on the LCD when t

ProtocWkeb access protocol (HTT

Web I nfo

f Port Web access port number, wh

f Enabl e SSH

SSH Switch 9@ Di sabl e SSH

50A OEA , %u$ )1 AEAAOI OO

The

SSH access is disabled by defaul

UCM6301/ 63MmaAilkas obrBDon the network port

shows the 'ethéeusports

The
t he

WAN

Heartbeat

SD Card

USB

xs D000 000

Fi gurde Ports Status

UCM6304/ 6308 has LED i ndtihmemthorex tii ont ekt ladt
status definitions.

Tab#e UCM6304/ 6308 LED Indicators

LED I ndicato]LED St atus

Power 1/ Powe @WSol:i dConnected

he t
P/ H
i ch

t

to display

wicn ¢ Tthab idé
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PoE BBFast Bl:i Daitmg Transferr
LAN @S| oBM i nki figying to conr
WA N OFF Not Connected

USB

SD

FXS ports

FXO ports

I AAAOOET ¢ OEA 7AA 5)

The UCM's web server responds to HTTP/HTTPS GET/ POST r
configure the device t hegwughosa fwe bl Eb r(ovvwesresri osnu c8ht+) , Mo z i
etc. To access thfeolUICMwst webspeps abel ow:

O CRANDSTREAM

Welcome to the UCM6302

Fi gurie UCM6302 Web GUI Login Page

1. Make sure your computer is on the same network as
2. Make sure that the UCM's | P address is displayed ol

3. Enter the UCM's | P addreaddrieas® lmarwe bT hhe olwsgirm pag:¢

see the above i mage).
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4. Enter default administrator username Aadminodo and p:
the UCM.

ZxNote:

By default, t hBe UICIMEB0 XFheamabBPbetd. 8Bs such, i f users t
address in the web browser, the web page wil/ be autonm
8089. For exampl e, if the LCD shows 192.168. 4WsEkE67, tahmr

web page willt dotet pediir®2e2 ed68. 40. 167: 8089
The oRedomect FromnPbet f80Nnd under tABy UICBIBI3OAXH P GU

Server

When you |l og in to the UCM Web GUI interface for the f
wizard and expand the descri ptincand osfu ptphoer tWamgge psnytsCheens k(a 'y
more" to open the Wave client download interface.
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UCK has an instant messaging soft terminal supporting system
called Wave, a unified communication application integrating
chaw'group chat, telephone, meeting and remote collaboration.

1. Use your phone number to log in to Wawe.

2. Uze the Wave app, use it at any time.

3. Instant messaging.

4. Paoint-to-point wideo/audio calls and multi-party mesetings.
E. Resolve instant messaging within the enterprize.

Learn more

Fi gur2e UCM630x Web GUI Wave

guide interface

The setup wizard guides users to complete basic configuration, swadnasistrator password modification,
network settings, time zone settings, extension settings, and routing rule configuration, etc.

Setup Wizard

o Change Password

Change Passwerd

Enter Old Password:
Enter New Password:
Re-enter New Password:

Email Address:

Network Settings Select Time Zone Extensions

Trunks / Routes Summary

Fi gurde UCM630X Setup Wizard

Vs Q

UCMG630X Series User
Ver si dmd.1. 0.
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The setup wizard can be closeacnandfr adpemwed aatd, amy stuimm
configuration changes can be reviewed before applying

- AET 3A0O0ET GO

There are 8 main sections in the web portal to manage various features of the UCM.

T System Siastpulsays t he daisnhfbooranradt,i osny,s tceunn r ent active ca
T Extensi onsMalmaugnekss :extensions, trunks, and routing rul
T Call Femaonages various features of the UCM such as t|
l

PBX SettMamgges the settingestircenaaltietdy tsouchhB Xasf ushhl P s e
settings.

T System SeMatnianggess: t he settings related to the UCM sys
settings.

T CDRContains the call detail records, stathypttikes,U@Mdd

1T Val-Added FedMawmwmges the settings of features unrel at e
Config provisioning and CRM/PMS integrations.

f Maint enMaamceges settings and |l ogs related to system me
user management, activity | ogsanttackopbbkeshoogisngupg:

7AA '5) |, AT COACAO

Currently the UCM630X series Web GUI supports English, Simplified Chinese, Traditional Chinese,
Spanish, French, Portuguese, Russian, Italian, Polish, German, etc.

Users can select the UCM's web Ul display language in the top-right corner of the page.

g GRANDSTREAM

English =
s
Efhx
Espariol
Francais

Portugués

Welcome to the UCM6302
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UCME302

Space Usage Resource Usage Device Storage Capacity

Configuration Partition usB 1

Data Partition - lemory Ussge W C

Mo USD Drive inserted

~ - - 20%
: uss2
= Na USE Drive Inserted
- 14%
5 e d 50 Card
*Space  48MB . Space  ABAMB
* Inade 2152 ®inode 44841 o ) . o Na 5D Card Inserted

Fi gurde UCM630X Web GUI Language

7AA '5) 3AAOAE "AO

Users cahoseapthons in the web portal with the search

Q. Apply Changes

Space Usage | rTP| al Devi

Configuration Partitic Q PBX Settings
SIP Settings = ToS = ToS for RTP Audio Mermory

SIP Settings > ToS = ToS for RTP video oeeEs

/)

SIP Settings = ToS = RTP Timeout

SIP Settings = ToS = RTP Hold Timeout Tatal: sD

SIP Settings = ToS = RTP Keep-alive

/
RTP Settings = RTP Settings = RTP Start
"5 CPU Usage

RTFP Settings > RTP Settings = RTP End 0 -

2%
RTP Settings = RTP Settings = Strict RTP
RTP Settings = RTP Settings > RTP Checksums .

no T Lact £, 4ot T 1

Fi gurse Web GUI Search Bar
3AOET C AT A 1 PPIUET C #EAT CARO

After making changes to a page, click on ItyheCh'aSmagvees"" bbul

that finalizes the changes. I f a modification requires
SAOOET ¢ 5P Al %@OA1T OEI I

Power on the UCM630X and your SIP endpoint.f odolnonwe ctth eb ost

bel ow to set up an extension.
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1. Log into the UCM webEpotenal opEdraeamaki gase to

2. Click on the "Add" button to start creating a new
information wil/ beex tuesnesdi otno. rTeog issette ru pt hviosi cemai | , t

required.

3. To register an endpoint to this extension, go into

Enter the newly created extension's mumberespPoPdiusg
on the endpoint. Enter the UCM' s | P address into tF

into the Voice Mail Access Number field. This field

4, To access the emniténsiuecmr’ & heoinceewhy regi stered exten
per sonal voi cemai l system. Once prompted, enter t he

be prompted with various voicemail options.

5. You have now set up amneéxtension on an endpo
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3934%- 3%44)."'3

This section wildl e X pwiad e# p ahrea naevtaeirlsa bd red sgesrnnfeimgur at i on
series. This includes settings for the following items:
OpenVPN, DONSNTgSe Security Settings, LDAPansdesOT&R®r, Ti me

AT AOAT 3AOOET ¢O

System administrators can prevent the UCM from making
recordings, etc.) once the system reaches a specified
These options areml SeaBeGkeqier atth éSeSytstnggs page.

General Settings

Device Name:
Enable CPU Flow Control :
CPU Flow Contro 90% v
Threshold:
Data Partition Write 90 v
Threshold:
Fi gurée General Settings Interface
Tabbe Gener al Settings Parameters
Gener al Settings
Devi ce Name Configure the name of the UCM.

Enabl e CPU Fl ovEnables the CPU flow contr ol

Used to set the threshold generat

CPU Flow Contrc¢cSystem CPU reaches the threshold,

T h ee fdawd It u®e0 % s

. Usetdo set a threshold to stop wri:
Data Partition

partition reaches the threshold c
Threshol d

stoppbaeefdaul t 902 ue i s
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) - 3AO0O0OEI GO

#1171 OA ) -

After enabling Cloud | M, it means that alll I M dasdan o n
l onger stored |l ocally itnh@JGHMI GDBMBreancecbdbonfi yCMedevi ces
device synchronizesemhentonmaguoati on

IM Settings
Cloud IM IM Server

Enable Cloud IM:
Local Proxy:

* Cloud IM Server im.ucmrc.cloud
Address:

* Service ID: 100042

* Key! RSN ANRERENNNNNRRERNERNENEN

* Department Name: Grandstream
Trusted User:
Prepend:

Fi gur7ie Cl oud I M

Tab6:e Cloud I M Parameters

Cloud I M configuration parameters

Enable Cloud I Mt oy havet hCMc hcdsoeudd | M pac k atghe
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Grandst Meearnverc,anycawnfti.gurlefnogau cha

it,cdarhfei guration will not take eff

Pl ease note that after enabling,
Cloud I M serverThe domai n acdree®os dfP the Cloud |1

I f enabled, the | ocal proxy wil!/
Local Proxy if the I M server cannot be connec

i ssues.
Service | D The service I D of the Cloud I M se
Key The Key of the Cloud I M server.
Company Name Company Name

The trusted wuser o f the c¢cloud |IN
Trusted User

characters are all owed.
Prepend As the extension prefix, it is ad
Not e:
Only account details and department information wil/| b
such as profile  phdtfliaepr wbekc stytnceetsly whebenatebetored
cloud I M respectively. Therefore, pl ease be aware that
the data cannot be synced and the previously stored da
swtched to) wild.l be retrieved.
) - 3A0OO0AO
I f Enable I M Server Mode is toggled on, UCM will funct
wi || remoeleatPeBAX services and supporrtegitohne WG M dd exvgi coefs .n
devitbtat wants to bind the I M server address is also bol
in his Wave is stored in this I M server.
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IM Server

Company Name: GS5test
Server Address:
Key: 23z

Close IM Server Mode

Bound Device Information

DEPARTMENT

~w OCRANDSTREAM

CONNECTING TE WORLD

Trusted User: CO74AD0OARCOY

ud Service ID: 100001

376 s

MAC ADDRESS DIAL PREFX

Figur8e | M server configuration interface

Tab7:e BEBrver parameters

Company name The entered company name
Server Address The domain name or | P address of
Service | D The service I D of the Cloud | M se
Key The Key of the Cloud I M server.
The trustedcused oM. ts;Oeh ymsmhd eatntde r:
Trusted User
characters are all owed.
Bound device informati on
Depart ment The department represented by the
MAC Addr ess MAC address of the bound UCM devi
Di al prefix Extension prefix
(440 3A0OOAO
The UCM630X's embedded web server responds to HTTPS GE"
the UCM via web browsers such as Microsoft I E, Mozi |l |l e
access the UCM by just thbyrpoiwsgeri tasd dirR sad doraers s Tihret obra ws
redirected to HTTPS using port 8089. For example, typi
Page | 72
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the browsddemstd/ 192.168TADsS50ed@&9o0r ¢ 8pys beeatc atgeskeR
Server. page
Tab8e HTTP Server Settings

UCM Web Settings

Toggl es aut omati c redirection to

) di sabl ed, users wil!/l need to manu

Redirect From F

port to the server address when

browser. Default is "Enabl ed"

Speci fies the port number wused to
Port

is "8089".

I f enabled, only tthteehsdareddrstadwrld

the UCM's web portal. I't is higl
Enable | P Addr e

currently used to access the UCM

Default is "Disabled".

Li st of addresses that can access
Permitwsed | P(

Ex: 192.168.6.233 / 255.255.255. 2

Configure a URL and port (optiona
External Host ) . )

or a public I'ink to the video con

Wav®ettings

Configure a URL and port (optiona
External Host ) . )

or a public I'ink to the video con
b . The port to access Wave Web and \
or

make smae thbhe external port to th
Certificate Settings

Selects the method of acquiring S

Two met hods are currently availab
Certificate Opt

T Upl oad CerrtUpfliocaadk et he appropri at

T Request CeEni ®eir catthee: domain for

Vs Q
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certificate for from fALet's Enc
Upl oads the private key for the H
TLS Private Keypnogte Key file must be under 2 MBhdil

name wi | | automatically be change

Upl oads the certificate for the H

TLS Cert Not €ertificate must be under 2MB
wi | | be used for TLS a&prninwkeattd okey
andsigned certificate for the ser)

Enter t he domai n to request t h

pomatn
Sl 0 request the certifica

I f the protocol or port has been changed, the user will
. AOx1T OE 3AO0OO0ET ¢O

After successfully connecting the UCM630Xi thad hteh aVerbe tGWd
and gSoysttd@eent t ANgswor k Seot tcionngfsi gure the network paramet €
f UCM630X supports Route/ Switch/ Dual mode functions.

I n this section, al | the available networlkchbettaibng nop
GUASyst®8ett ANgswor k Speatgtel ntgs conf i gure LAN setamdadgBor WA
Forwarding.

"AOEA 3AO00EI CO
Pl ease refer to the following tables for basic net wo
UCM63@a4U0CM6308, respectively.

Tab®%e UCM630X Net whpB ks iScetSdtntgisngs

Sel ect " Route", "Switch" or "Dual" mode ¢

setting is "Switch".
Met hod
1 Rout e

WAN port wiltd hubdpel iunske dc ofnonrect i on. LAN pc¢c
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regul ar router port.
T Switch

WAN port wiltlhetpd i nked ofnmmrecti on. LAN po

connections.
T Dual

Both WAN and LAN pfoorrt supwiilnlk bceo nunseecdt i o

LANL1, respectively. The port selected
gateway | P address configured if it is
MT U Speci fies the maximum transmission uni't

| 4 Addr ess

Preferre ) i ;
I configured, this will be used as the
Server

| P Met hc Se

()
(9]
—

DHCP, Static | P, or PPPoE. The del

| P AddreEnter the | P addetetsisngon.r Bhetdef dWPlt sett
Subnet DMNEnter the subnet mask address for static
Gat eway Enter the gateway | P address for static
DNS ®er Enter the DNS server 1 address for stati
DNS ServEnter the DNS server 2 address for stati
UsernameEnter the username to connect via PPPOE.
PassworcEnter the password to connect via PPPOE.

Layer 2
802. 1Q/\Assign the VLAN tag of thWANa ayenrt .2 DS ot
Tag

Assign the priority valud htWANt pert ay@&@he?2

_1
N

Laye
go2.1p FO-
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Val ue

LAN ( wwveetnhod i s set to "Route")
| P Addre Enter the | P adtdhleANs paosrsti.g nTehde tdoef aul t s e
Subnet NMNEnter the subnet mask. The default setti

DHCP Ser . .
Enable or di saklapabHCPtyer Tae default se
Enabl e

DNS Ser\vEnter DNS server address 1. The defaul t

DNS Ser\vEnter DNS server address 2. The defaul t

Al l ow | F

Enter the DSHC®rtPnoaddress. The default
Addr ess
Al low | FENnter the DHCP | P Pool ending addr ess.

Address Tpe default setting is 192.168.2.254.

Def aul t . )
~Enter the I P |l ease time (in seconds). Th
Lease Ti

o "Switch")

|l P Met hcSelect DHCP, Static I P, or PPPOE. The del
| P AddreEnter the I P address for static | P sett.i
Subnet NMNENnter the subnetstmatsikc aldRl rseestst ifrogs. The ¢
Gat eway Enter the gateway | P address for static

DNS ServEnter the DNS server 1 address for stati
DNS ServEnter the DNoddreverfor static | P settini
Username Enter the username to connect via PPPOE.

PassworcEnter the password to connect via PPPOE.
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Layer 2
802. 1Q/\VAssign the VLAN tag of thleANayenrt 2 Doe& @t
Tag
Layer 2 i i .

Assign the priority val uet defANt poritay &dthe?2
802.1p F

0.
Val ue

LAN 1 / LAN 2 (whehDMathpd is set to

B - I f "Dual" is selected ta@s$iMgnh hohlé , defsaulst
ef au
1 (mapped to UCM6302 WAN port) or LAN 2

I nterfac ) )
configure network settings for LAN 1/ LAN

| P Met hcSel ect DHCP, Static | P,ngri PPBWEP. The del
I P Addre Enter the | P address for static | P setti
Subnet MNEnter the subnet mask address for static

Enter the gateway | P address for st &ahthdkefd
Gat eway . .
interface. The default setting is 0.0.0.

DNS ServEnter the DNS server 1 address for stati
DNS Ser\vEnter t he DNS server 2 address for stati
Username Ent er the username to connect via PPPoE.

PassworcEnter the password to connect via PPPOE.

Layer 2 Agssign the VLAN tag of theANayert.2 QoS p
802.10Q/\

Tag The defaul t value is 0.

Layer 2 ) ) )
Assign the priority val uet hdefANt poritay dth e2
802.1p F

0.
Val ue
| Pv6 Address
WAN (when "Method" is set to "Route")

Page | 77
UCMG630X Series User Manual

‘E’ Ver si dmd.1. 0.



I P Met hc
I P Addr €
I P Prefi

DNS Ser\y
DNS Ser\y

LAN (whe

DHCP Ser

DHCP Pr €

DHCP
prefixl e

DNS Ser\y
DNS Ser\y

Al l ow | F
Addr ess

Al l ow | F
Addr ess

Def aul t
Lease Ti

LAN (whe
| P Met hc

| P Addr €

~ CRANDSTREAM

CONNECTING TE WORLD

Sel ect Auto or Static. The default settd.i
Enter the | P address for static | P sett.i
Enter the Prefix |l ength for static settdi

Ent erDNtShes er ver 1 address for static sett
Enter the DNS server 2 address for stati.i
n Method is set to "Route")

Sel ect Di soarb |DHC PAWE .0
T Di sabhlhe: DHCPv6 server is disabl ed.
T Aut 8t ateless address auto configurat:i
i DHCPvSt:at ef ul address auto configurat

The default setting is Disabl ed.

Enter DHCP prefix. (Default is 2001: db8:

Enter the Prefix |l ength for static settdi

Enter the DNS server 1 address for stati

Enter theebN8 @aedress for static setting

Configure starting I P address assigned b

Configure the ending I P a®deéss asdi QRHE®

Configure the | ease time (in second) of

n Method is set to "Switch")
Sel ect Auto or Stati c. The defaul t setti

Enter the | P addetetsisngo.r static |P

Vs Q
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| P Prefi Enter the Prefix | ength for static setti
DNS ServEnter the DNS server 1 address for stati
DNS ServEnter the DNS server 2 address for stat.i
LAN 1 / LAN 2 (when #Method is set to " Du

Users witlalssnegend t he default interface to

Def aul t

| . - port) or LAN 2 (mapped to UCM630X LAN poa

nterf ac

LAN 1/ LAN 2. The default interface is LA

I P Met hc Sel ect Auto or Static. The defaul t setti
I P Addre Enter the | P address for static | P settd.i
| P Prefi Enter the Prefix |l ength for static setti
DNS ServEnter the DNS server 1 address for stati
DNS ServEnter the DNS sestwveti @ saddriesgsfor
T Met hod: Rout e

When the UCMtMh®BBXhbdsset to Route in network setti

connection and LAN port interface is used as a
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Method: Route

% 1592.168.2.x

Ekkk

ﬂ‘ﬂ

d

&

LAM Part
DHCP Server: 192.168.2.1

u_'p WAN Port
(N IP address: 172.18.25.10

Fi gur9e UCM6302 Network Interface Method: Route
T Method: Switch

WAN port interface is used for upli@akoomnhect P@Gn¢cohAac:
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LAN Internet
Ethernet 0/0
1P Address:192.168.40,1

Subnet mask: 255.255.255.0

GRANDSTREAM

CONNECTING T E WORLD

PC: 192.168,40.15

AN Por
IP sddress: 192.168.40,10

Fi gw®r0e UCM6 302 INettewofr&kce Met hod: Switch

Met hod: Dual

Both WAN port and LtANepploirntk acroen nuescetdi ofna. s sUsgenr sL AWN |1 onre
as the default interface in option "Default Interfac
itner face.
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Router
IP Address: 192,168 40,1
Router
IP Address: 172,18.25.1 I
192.168.40.x

172.18.25X

LAN 2 (WAN Pert)
1P address; 172.18.25.10

2] r i
LAN 2 (LAN Fort) ﬂ cﬁ ¢ @
P address: 192.168,40.10

Fi g®rie UCM6302 Network Interface Method: Dual

gmg83p8

| EEE 802.1X is an | EbEaEs edt amedtaw odr kf oarc cesrst contr ol . It
mechani adne Mioce before thetdlewtierenetanoracatelser LAN resou

supports 802.1X as a supplicant/client to be authenti c:

The following diagram and802guXems-HbBivd BE&EBSN OpXo mutsleias n t
in thwomlk t ¢ heoccesset .
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Authenticator 2 Authentication server
Switch RADIUS

WAN port connected to Switch

Fi g®r2e UCM630X Using 802.1X as Client

MNetwork Settings

Basic Settings 802.1X Settings Static Routes Port Forwarding
802.1X Mode: | EAP-MDS N
* [dentity: | 02T ICMBe302 |

= R
* MD5S Password :

AEERRAEERARE RS e |

Fi g®r3e UCM630X Usi nguD&H02. 1 X EAP

The following table shows the configuratiaonnd pMdDbSampateswD
are required for aut hentication, whi ch should be prov
RADI US seBARLSOI| 6 fPEMAPAR/ MSCHAPV20 is used, users wil!/l

Certificate acdr80f2itAt€liwhtch should be also generat
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Table UCM630X Net wH&XK2 .SleX tings

Sel ect 802. 1X mode. The def aul t sett
mo dsear e :

802.1X Mode T EAMDS

T EAPALS

1T EARPEAPVO/ MSCHAPV?2
|l dentity Enter 802.1X mode I dentity informatio
MD5 Passwor Enter 802. 1X amcdiwnrM®b5mat i on.
802.1X CA CSelect 802.1X certificate from | ocal

802.1X Clie ) ) )
) ) Sel ect c8l0izenitX certificate from | ocal
Certificate

The UCM630X provides users static routing capability t|
rather than information only from dygcgdMemBOXr WeAlSiy@yg leaar ¢
Sett ANgswor k @3BtasimcgsSetwtifogsward traffic. It can be use
routes are available or necessary or used in compl ement
backup, etc.

T ClicRAdadn | Pv4 Stodtoi ccrRmautee a new ©bPwWAAIdEt dtPives rSadtd i ¢ R
create a new | Pve static route. The configuration par

T Once added, usr;'lsocadi'seileetstatic rout e.

T Sele~tto delete the static route.
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Tabl® UCM630X Net wHStka tSiec t Rnuwgtse s

Configure the destination | Pv4 addre

UCM630X to reach using the static rou
Destination Exampl e:

| Pvd add92sk68. 66. 4

| Pvbe s-2i0®dt 740: D: : 1/ 64

Configure the subnet mask for the ab

default value is 255.255.255.255.
Subnet Mask

Exampl e:

255.255.255.0

Configure the I Pv4d or | Pv6é gateway adc

destinati on vTheattdeiwa yg atdedway.s i s opt i
Gat eway

Exampl e:

192.168.40. 5 or 2001: 740: D: : 1

Specify the network interfadestoinndthieo
Il nterface static route.

LAN interface is ethO; WAN interface
Static routes confi guhla@GD om&gNceat nwolrek rheesneut. fr om
The following diagram shows a sample application of
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VPN connection is established between
network 192.168.40.0 and network 192.168.66.0

Gateway: 192.168.69.1

(
192.168,69.131 ; o

GXP1160 LAN 1:192.168.69.91

UCM6 30 ¢

Network: 192.168.69.0

Network semungs memnoa: uuar mode ~——
LAN 1 connected to 192,168.69.0 network GXP2130 and GXP1160
LAN 2 connected to 192,.168.40.0 network Call each other

Fi g®rde UCM6304 Static Route Sampl e
The network topology of the above diagram is as bel ow:
T Network 192.168.69.0 has | P phones registered to UCME¢
T Network 192.168.40.0 has | P4 plhoMex adedgriesstser ed t o UCME
T Network 192.168.66.0 has I P phones registered to UCME¢
T Network 192. a¥BN4OoO®Ondatsi on established with network

In this net wdrhk, IRy pdhefnewsl tin network 192. 168n6n.eld war &
192.168.66.0 when registered on differenttaannfeirduwrcee sa o0s

route on the UCM6304 so that the phones in isolated ne:
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Create New IPV4 Static Route

# Destination

182.168.66.0

255.255.255.0

192,168.40.3

WA

Fi g®r5e UCM6304

0i OO0 &i OxAOAET C

The UCM networKk

LAN mode is set to

port forwarding is availabl e
The port forwarding

page. Pl ease see related setti

Static Route

itnhre@ruft ®c e fauwmpEp érotns whi ch

provide

Configuration

S user s

"RIWS te8 ent ut nAdNegrs wwe tk GlBtatsiSed & ipmgse ,

for

configuration.

conA%$yyutreenti toN g ssw ournkd e@ & threitbn geaJd war d i

ngs in the

tabl e

Tabl2 UEBOX Net worAP®rett tkorgwar di ng

bel ow.

Specify the WAN port numbAmnioir mat edanug
ports can be configured.
Not e:
WAN Port . :
When it is sewwWANopanmdabgR,port must b
the same range, suchO®Gs aMAdN IpA M tOpOo5rlt0:G
accesst fTWWAANmport wi | | be forwarded to
number, for example, WAN port 1010100 w0
LAN | P Specify the LAN I P address.
Page | 87
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LAN Port

Protocol

GRANDSTREAM

CONNECTING TE WORLD

Specify the LAN port number or a rang

Not e:

When it is gehwWwWANopand abfgM,port must b
same range, such -A8058BAANMdoOLE AN 00650 0 :a nl
frdamWAN port wil. be forwarded to the
for example, WAN port 1000 witll1®@O0po

Select protocol type "UDP Only", "TCEF
the selected port. The default settin

The following figures demonstr atap hao npeobrst Weobr wGUHp udndgd eesxse

si de.

T UCM630X

network mode is set to ARouteo.

f UCM630X WAN port tilsepdomkestwed ctho wi th a puldl.il. I1.P1.ad:«

T UCM630X
192.168.

T There is
192.168.

T On the UCM630MWSyWal mGlEENati warsk

forwardi

X . The UCMB6O0X is used as a router, wi t h

LAN poarDtHCpr qowiodest hat connects to multiple

p |

gat

a GXP2160 connected underMa@gh®EX.LAINt iodteaifms e

2t hlBOME I OXn DHCP pool .

+ Create New Port Forwarding

T Click on

WAN Porfthis is the MWANt sopenédromsctkeses purpose

Poritngodr waacanfniggur e

ng entry as the figure shows bel ow.

a

LAN:I Ahis is the GXP2160 | P address, under the LAN

LAN PorTthis is the port opened on tshe GXP2160 side

Pr ot oc o:l

Wey pxeel ect TCP here forP.Web GUI access usi

Vs Q
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Create New Port Forwarding

# WAN Port: &nas

# LAN B 192,168.2,100

# LAN Port: a0as

# Protocol Type: UDP Only ¥

Fi gw®re Create New Port Forwarding

Network Settings

+

WAN PORT +

Basic Settings B02.1X Settings

Set the LAN mode to "Route”™ to enable this function. When the port map is set to a range, the start and the end values of the WAN port must be the same as the LAN port's, such as 1500-1505 must match 1500-1505. Single values must
match single values, and ranges must match ranges.

Static Routes Port Forwarding

LAN P ¥ LAN PORT + PROTOCOL TYPE OFTIONS

This wil

(exampl e:

all ow users to
1.

Fi gw®rfe UCM630X Port Forwarding Configuration

actlepuwbltihce sAXdPez, 1h@dyb Weyop i GBgl  ai tind
1.1.1:8088) .

Vs Q
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[1]1.1.1.1:8088#page:status_network
Grandstream GXP2160 Admin Logout | Reboot | Provision | Factory Reset
GRANDSTREAM
CONNECTING THE WORLD STATUS  ACCOUNTS SETTINGS NETWORK MAINTENANCE PHONEBOOK
E Version 1.0.5.23
Network Status
Account Status
Network Status
MAC Address 00:0B:82:59:A9:9A
System Info
IP Setting DHCP
|Pv4 Address 192.168.2100
IPv6 Address 2001:470:d:10a2:20b:82ff:fe59:a99a
Subnet Mask 255.255.255.0
Gateway 192.168.21
DNS Server 1 42241
DNS Server 2 4222
Fi gw®r8e GXP2160 Web Access using UCM6302 Port Forwardi
120 3AOO0OET CO
The ASARRtings can be conAfgstreet tulNes wiMel BANRPI Bgstings
Tabl® ARP Settings
ARP GC A imni mum number ofTheatgbage tol keepor
Threshol I f théewear éhan this number. The def a
ARP GC Threshold when gar bage coll ector be
Threshol entri es. Entries older than 5 second:s
default value is 512.
Theaxmi mum numbRERMANEKENTN nei ghbor entr
ARP GC ) ) i
this when using | arge numbers of intce
Threshol ]
numbers of directly connected peers.
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OpenVPNE settings al | oUM M6h3d0 0u suesres VIPON o cemaftiug tlerse t he
about the various

OpenVPNE
Enabl e

Configura
Met hod

OpenVPNE
Server Ad

OpenVPNE
Server Pr

OpenVPNE

Device mo

OpenVPNE
Compr essi

Enabl e We
SSL Ciphe

OpenVPNE
Encryptio
Al gorithm

OpenVPNE
Cert

«w~ ODRANDSTREAM

CONNECTING TE WORLD

Tablé UCM630X SystAdmt SveStettitniigdsge n VP NE

Enable / Disable the OpenVPNE featur

Sel eb@penVPNE configuration method.

Manual ConfAQluows i om: configure OpenV
Upl oad Confi gAllaowe nt.ovnamtdacaofhifl es t o
and to automatically configure OpenyV

Configures the hostname/ leR aanmd9ep.olr6 8

Specify the protocolt hues esra meu sseert tsi hhay

server

Use the same setting as used on the
1T Dev TOMNeate a routed I P tunnel
i1 Dev T@rPeate an Ethernet tunnel
Compress tunnel pac&lgar iutsimgon hteh d

enabl e this unless it is also enabl e

Either to enable the Weak SSL cipher

Specify the cryptogr aprhdlkce cd wprhert o U

setting that they are using on the C

Upl oad as SSL/TLS root certificate

automatically.

Vs Q
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; Upl oad a client cerrteinfanead ea € rTéhd |sia & hi
Client Ce
OpenVPNE _ _ _ _
i Upl oad a client private key. This fi
Client Ke
UCMe302
OpenVPN®
OpenVPN® Enable:
Configuration Method: Manual Configuration ~
¢ OpenVBNE Server Manual Configuration
(& System Settings Address: Upload Configuration File
OpenVPNE Server UppP v
Protocol
OpenVPNE Device mode: | Dev TUN v
OpenVPNE Use
Compression:
Enable Weak 55L Ciphers:
OpenVPNE® Encryption BF-CBC(Blowfish) v
Algorithm:
OpenVPNE CA Cert: Choose File to Upload ]
OpenVPN® Client Cert: Choose File to Upload
OpenVPNE Client Key: Choose File to Upload
Fi gir9e Open VPNE Feature on the UCM630X
$$.3 3A0O0EICO
DDNS s atltlionvpst o s@clktGEM6s30iXa domain name instead of | P add
The UCM supports DDNS service from the following DDNS
Page | 92
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T freedns. afraid.org

T zoneedit. com

1T oray. net

Herenisesxample of @6srn®DN&i p. com

1. Register domain in .DDMNISe a®elWdMMeROpXdodysi ddeor have public

Hostname Information

Hostname: haograndstream.ddns.net @

HostType: @ DNSHost(A) © DNEHost (Round Robin) © DNS Alias (CNAME) @

D Port 80 Redirect © Web Redirect

IP Address: 1.2.3.4 Last Update: 2015-01-07 17:29:20 PET @
Assign to Group: - Mo Group - E|r§’ Configure Groups @
Enable Wildcarg:  "Vildcards are a Plus / Enhanced feature. Updrade Now! =]

TXT, SPF, and SRV records and the use of some special clients are Plus / Enhanced features. @
Lipgrade now to use them.

Advanced Records:

Fi gBrORegi ster Domain Name on noip.com

2. OnWeb B8Bystem SANet wgSsktt ADDNS Setenngbe DDNSanger vi
configure username, password, and host name
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UCMe302

DDNS Settings

DDNS Server:

na-ip.com »
Enable DDNS:
¥ l=ername: user_no_ip
L__-.'-;; System Settings

----------------

* Host Name: MyGSPEBX.ddns.net

DDNS Settings

Fi gwBridCM630X DDNS Setting

3. Now you adaomaise nameail rPs tadadd esfs t akCMOIWXH

G Wl
& C ['.9 MyGSPEX dant.ne ] 2 @'
© [ 11e39a-uomm (1o S A @
B
- ™~ 23%
JSB 2
5%
. 220M8 . . seny e - -
. 1508 . 87
% Ol 548 .\‘ O °
Fi gwBr2&si ng

Domain Name to Connect

to UCM630X
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SAAOOEOU 3AO0O0ET ¢O

The UCM630X provides wusers firewall securitystonthegur
UCMB630X system. Users could configure to allow, restric
and bandwidth purpose. T hteh EBlAG M 623b0aXh aflesact upreo viiodre saut hen
REGI STER, I NVI TEBE.ndToS UBOShGRIgur et hléa M6ow3all X, sgeot tAiSry gide dimnnG U |
Sett ABgesurity pSaegtet.i ngs

30AOEA $AEAT OA

Under WAIBYyG&UEM SA$Sdduwmmist y ASe fatt ii tg dpeafgeenseuser s wi | | see
i nformation:

T Currentiséovimaei on with port, process, and type.

T Typical firewall settings.

T Custom firewall settings.

The following table shows a sampllkCMauxOXnt service st a

Tabl® UCM630XARBitmrewal HWEdTensrt Service

7777 Asterisk TCP/I P SIP

389 Sl apd TCP/ I PLDAP
6060 =zero_conf UDP/ I P UCM630X zero_con
5060 Asterisk UDP/I P SIP
4569 Asterisk UDP/I P SIP
38563 Asterisk udp/ifgSIP

1000Cgs_avs udp/ifgs_avs
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10001gs_avs udp/ i pgs_avs
10002gs_avs udp/ i pgs_avs
10003 gs_avs udp/ i pgs_avs
10004gs_avs udp/ i pgs_avs
1000Egs_avs udp/ i fpgs_avs
1000€gs_avs udp/ifpgs_avs
10007gs_avs udp/ i fpgs_avs
1001Cgs_avs udp/ifpgs_avs
10012gs_avs udp/ifpgs_avs
10013 gs_avs udp/ i pgs_avs
100149gs_avs udp/ i pgs_avs
1001t gs_avs udp/ i pgs_avs
1001&€gs_avs udp/ i pgs_avs
1001¢€gs_avs udp/ i pgs_avs
1002Cgs_avs udp/ifpgs_avs
6066 Python udp/igpython
3306 Mysqgl d tcp/igmysqld

45678Pytho

=}
c
o

p/ i fgpython

8439 Lighttpd tcp/ipgHTTP

8088 asterisk tcp/ifgpSIP

8888 Pbxmid tcp/ifgpbxmid
25 Master tcp/igmaster
636 Sl apd tcp/i g SLDAP
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4569 asteri sk
4205Casteri sk
7681 Pbxmi d
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udp/ i gSIP
udp/ i gSIP

tcp/igpbxmid

For typical firewall settings, userWBCM6e3uOX configure t
Tablé Typical Firewall Settings
. I f enabledspoCcM® wi | | not be salTmlave
Ping Defer i ; i i
setting is disabled. To enable or di
Enabl e .
WAN (UCM630X) interface.
Al l ows the UCM630X to handlpaeketes si
source and keep the web portal acces
only one of these options may be ent
T eth(O)LAN defends against attacks
SYMNIood

UCM6 30 X.

Defense Er.” et h(1l) WAN defeatntdasc kasg adinrsgéct ed t o t
UCM6 30 X.
SYN Fl ood Defense wil/ i mit the amc
from one source to 10 packets per se
wi | | be di scarded.
) Enabl e to poafeeanhh &®tinhmhagck to the dev

Pi nogiDe at h ) ) )

di sabl ed. To enable or disable it,

Def ense Er

(UCM630X) i

nterface.

Under " Custom Firewal/l Bet hiewgs'uUl essé¢mwms acacelpd , credq ect
through the UCMGBRBOWX.r dber h'etriekt @nNew Rul e"™ button and
up for users to specify rule options.
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Ri ght mnik"#sQr etaot e New Rulies" ab ucthtedcrkgdpotxh efnoer” Rej ect Rul es ™.

the rules wild.l be rejected except the firewalll rul es |
meets all the following requitements) owked opticbeckRej e
T Action: "Accept"
T Type "I n"
T Theesdti nation port is set to the system login port (e
T Ther opt ocol is not UDP
Create New Firewall Rule
* Rule MNames: Reject S5H_WAN
* Action: REJECT v
* Type: I v
w |nterface: VAN v
® Service: S5H v
Fi gwBr3e Create New Firewall Rul e
Tabl® Firewall Rule Settings
Rul e Name Specify the Firewall rul e name to i
Select the action for the Firewall t

T ACCEPT
Acti on
T REJECT

1 DROP
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Type

I nterface

Service

Sour ce
ané&ort

P

Destinatic

Addr ess

Protocol

ar

«w~ ODRANDSTREAM

CONNECTING TE WORLD

Select the traffic type.
T I N

I f sel ecwieldl, t m®@eacsfy the net wor k i
(fVE€M63)0Xf or the incoming traffic.

T OUT
Sel ect the interface to use the Fire

Select the service type.
1 FTP

1T SSH

T Telnet

T HTTP

T LDAP

f Custom

| T Cust oané | e@cst ed, ustes pe aii fly SDewerdc e
Destinati on,a(nldP Pand opcootlar)( BORP,h)UD PR
Pl ease note if the source or the d
as "Anywhere".

Configure a source subnet and port.
from all addresses and ports will by
can be specified-2000g0),. 10000, 1000

Configur e as udbemeitd nfadri®eat t o " Anywher
can be sent to all addresses and pol
specified (e.€.0,0000000, 10000

Select the protocod. for the rule to

k

Save the changeedApgl gl'i bkt oon. Then submit the confi gul

on the upper right of the web page. The new rul e wil!/

rule name, action, protocol, ¢ewypeMoseouagkehawsns nati on
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1 CIicEJmm edit the rul e.

T Clic am del ete the rul e.

$UT Al EA $AEAT OA

Dynamic defense is supported on the UCM630X series. It
is set to "RoutAsYysu®dnet AWgbwGUkKk $BtatsimgSetgiengsf enabl
traffic coming into the UCM630X can be monitored, whic
force attacks to the device. The bl acklistwaadh,behcrcda

be di senl ayheed web page. Please refer to the following ta

Tabl® UCM630X Firewall Dynamic Defense

Dynamic De i .
Enabl e dyenfaermisce. The default setting

Enabl e
Bl acklist Configure the blacklist update ti me
I nterval 120.

) Configure the connection threshol d.
Connectior )
same host reaches the threshol d, it
Threshol d

setting is 100.

Al l owed | Ps and ports r,amgle pomdl triaml
Dynamic De

For exampl e:
Whitelist .

192.168122.10®8. 2. 105, 1000: 9999

The foll owing figure shows a configuration example |ik:

T I f a host at | P address 192.168.5.7 initiates more th
t o heCM6 30X bl acklist.

T This host71%2]1168e5bl ocked by the UCM630X for 500 sec
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T Since | P rangel92.21618.85 .52h0e0D0ite | i at i f a host i niti
connections to the UCM630KEGM6 3wiXl Iblnaoctk | b es t a dadTdCdP ctam
comection with the UCM630X.

Static Defense Dynamic Defense Fail2Ban S5H Access
Dynamic Defense
Dynamic Defense Enable:
* Blacklist Update Interval 500
(=):
* Connection Threshold: 20
Dynamic Defense 192.168.5.100-192.168.5.200 1500:2000
Whitelist:
Fi gwBrde Configure Dynamic Defense

&AEIT ¢ AAI

Fail 2Ban feature on the UCM630X provides intrusion det

REGI STER, I NVI TE and SUBSCRI BE. Once the entry is dete

wi || act to ffaoadritdaitdh epsehrastf i ned i n "Banned Duration".

brute forocrehat PBXEksystem.
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Security Settings

satic Dere

Global 5ettings

rm
o
o
1]
T
i1
ns)

Local Settings

Gl obal Setti

nse Dynamic Defens

-----

«w~ ODRANDSTREAM
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Fail2Ban S5H Access

Fi gwBr5e Fail 2ban Settings

Tabl® Fail 2Ban Settings

IS

Enabliel 22Bhan. The default setting is d

Enabl e Fail Fai

| 2Ban" and "Asteri sk Service" ar

aut henti cadGmM6en3.00r t he

Configure the duration (i n sbeacnonnedds.) Tft
setting is 600. I f set to 0O, the host

Banned Dur a

Within this duration (in seconds), [
defined in "MaxRetry", the host6Owi.l |

Max Retry D

Configure the number of authenticatio

Max Retry

t he

Fail 2Ban Wh

host i s banned. The default setti

Configure | P addorsBNS Ch®Rt mias kt he wh

Vs Q
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ban the wlinmadt chi ng addr ess i n ststeiss clains i
to thlestibspti ons/ comments can be adde

to |l og whatés the whitelist | P addres
Local Settings

Enabl e Asterisk service for Fail 2Ban.
Asteri sk Se sure both "Enable Fail 2Ban" and " Ast e

for SIP aut heb€M63a®@Kon on the

Listening P Configure theumbetehbngtpersenvice. \
Number used for UDP and TCP, and port 5061 w

Configure the number of authenticatio

Max Ret ry the host i s banned. The mMaeauburesett
properly configured as it will overri
Enables defense against excessive | og

Login Attac
The default setting is disabl ed.

This is the Web GUI |l i stening poSystr

Listening PgottnpnHGTBer WOOTI t
Number
The default is 8089.

When the number of failed | ogin att
Max Retry . .

Max Retry number, that |I®maaddcessi wglt
Cust omer Se i

Enable call defense in the customer s

System Cal l

Listening P The current ser DiedaulitstUOfi porpor t5.06 (

Number We bd&dcekt o mmu hi oa port : 8088.
Set the maxi mum number of calls all ov
Max Retry threshold has a higher priority than

setting is 5.

Bl ackl i st

Bl ackl i st Users wil | be able to view the | Ps th
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T BANNED TYPE:

Check the I P blocked by UCM and the b

types.
T | P:
View the I P blocked by UCM, it suppor

33( | AAAGO

SSH switicsh anvoaw | abl e vi a WsecbhaeGlalb laen do 8IS@ED .58 albsteers direct | vy
GUI or LCD screen. For wethtt GNMH3 W@eChc eisnstg & pfl adrebtedB IS ¢ t iem
Sett ABgsurity ASStHt iAcge® s s .

The "Enable "S®fhtaomeds for system debugging. I f you en
access. The SSH connection also requires the wuser name
is turned off by default. ptios wlkekeomwmmiemdedgi n@ it irmowfi

Enable the "Enable remote SSH (via GDMS)" option, the
platform. This option is turned off by default, and it
troubl eshooting is not required.

Security Settings

Static Defense Dynamic Defense Fail2Ban SSH Access

Enable S5H Access:

Enable Remote 55H via

GDMS:
Fi gwBr6e SSH Access
Tab2@ SSH Access
This option is used for system debug
Enable SSH 3ccess. The SSH coamsierer oadmiemius trreast
password. The default setting is "No"
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no need for debugging

I f this option is enabl ed, remote SS
nabl e Remo .
) pl atfor m. |t i s strongl y recommende
ia GDMS i i

troubl eshooting is necessary.

, $1'0 3A00AO

The UCM630X has an/ ebbP8deér t®APf ort hueoerpsortad emaopmage b o
centralized manner.
T By default, the LDAP server hasPBEnBNatedxt de=pbx stc

based on the UCM630X user extensions already.

T Users could addwhew aheihebem&dko rDNot her external cont

"ou=people,dc=pbx,dc=com".
T Al the phonebooks in the UCMBa®X "IAPp Bxe,rd/eesc cdhm"v.e t |
Term Explanati on:
cn= Common Name
ou= Organization Uni't
dcBomain Component
These are all patasl ofetbbabh®PAPFor mat, according to RF!
is filtered.
I f users have the Grandstream phone provwislilDeleadupbyon hte
phone abhd wvsed right away for users to access all phone
Additionally, users could manually configuneLDAP &E£§BPAPe
the UCM630X. I f the UCM630X has multiple LDABQuplomemo ool
could use "dc=pbx,dc=com" as Base DN to have access to
use a specific phonebook DN, for example "ou=peopl e,
Phonebook DN "ou=peophkydc=pbx,dc=com " o
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al sbDABPtchisenat t

o downl oad
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phonebook

cWebntBSeet A\bDS S, Sgoveo

s hr o veso ntf h g ud eaft d wlnts

3A0O0AO0 #1171 EECOOAOQEIT O

LDAP Server

LDAP Server Configurations

LDAP Phonebook

# Baze DM de=pbx.dc=com
PBX DN: ou=phx ,dc=pbx.dc=com
Root DM: cn=admin Jde=phx,dec=com
* Root Password: o
* Confirm Root Password: et
LDAP Cert: server.crt | Reset Certificates
LDAP Private Key: private.lkey | Reset Certificates
LDAP CA Cert: SEerver.ca | Reset Certificates
Fi gwBr7fe LDAP Server Configurations
The UCM630X LDAP server suppoohbkylanbywythefiaulacceShernefec
does not haveauseroamki gudepassword to access the
"Root Password" here are fofi gDA®t imamagk eetedp uawidd ec ofi o
authenticasbehopermodefying the LDAP information.
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The default phonebook i st

in this LDAP/fsesertvae
under LDAP Phonebook.

tansbep

The UMOMGE XSupport secure LDAP (LDAPS)

where the communi c

LDAP Server

LDAP Server Configurations LDAP Phonebook

Note: The first phonebock is for extensions in this PBX. The contacts cannot be
medify the read-only attributes, please edit the c

added or deleted directly. To add or delete the contacts, please modify the accounts in "Extensions” page first. To
n" page, and the phone book wi
other phonebooks for external accounts. For those phonebooks, users can edit LDAP attributes and add or delete contacts directly.

be automatically updated when the change is saved and applied. Users can add
+ Add {3 Phonebook Download Configurations 5] Import Phonebook {3 LDAP Settings
PHONEBOOKDN *

responding

n "Exten:

OPTIONS

©

@ ou=pbx,dc=phx,dc=com o

Total: 1 10/ page ~ ‘ Goto | 1

Fi gwBr8e Default LDAP Phonebook DN

The extensions created are added

preview the contacts in the

aut R neaatsiec ac ® ipcuka sone o o
phonebook.

NotEBhe contacts on this phonebook cannot be

edited as t
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< Edit Phonebook: pbx
EXTEMSION % CALLERID NAME = OPTIONS
1000 A
1001 ©
1002 E4
1003 24
1004 4
1005 E4
1006 A
1007 24
1008 4
1009 4
1 2 3 : Total: 30 m Goto

Fi gwBr9e Def ault LDAP Phonebook Attributes
,$10 OEITAAITE

Users could use the default phonebook, edit the defaulf

the LDAP server as well as exporThehfoinrdbtookhdmelmo ok ewilLD
dn "ou=pbx,dc=pbx,dc=com" displayed on the LDAP server
add or del et e contacts directly. The contacts i nfc

GUAExt ensuoMNEXtrensfiiornsst. The default LDAP phonebook wil

LDAF Server

LDAP Server Configurations LDAFP Phonebook

Mote: The first phonebook is for extensions in this PBX. The contacts cannot be added or deleted directly. To add or delete the contacts, please modify the accounts in "Extensions™ page first. To modify the read-only
attributes, please edit the corresponding items in "Extension” page, and the phone book will be automatically updated when the change is saved and applied. Users can add other phonebooks for external acoounts. For
those phonebooks, users can edit LDAP atrributes and add or delete contacts directhy.

+ Add {3} Phonebook Download Configurations 5] Import Phonebaok {3 LDAP Settings

PHONEEOOK DN % OPTIONS

13 ou=phbx,dc=pbx,dc=com @ 0

Fi guroe LDAP ASleDARTrPhonebook
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T Add new phonebook

A new sibling phonebook of the

default PBMXMngbonéhdalk
Phonebook" section.

Add Phonebook

A — - Fren
Fhonebook Pretix:

Phonebook DN

Fi guwurle Add LDAP Phonebook

Configure the "Phonebook

Prefix" first. The "Phonebool
configuring

"PhonebooK PRhroamfeibooka ©DN"paevopllebe fheéled witdl
Once added, usZrtso ceadni ts etlheectphonebook

attributes and cc
Uto delete the phonebook.

< Edit Phonebook: GStest

ACCOUNTNUMEBER CALLERID NAME EMAIL OPTIONS
062514356 Dr. Smith E T
il Towlk1 | 10/ pagev | Goto |1
Fi gur2ze Edi tPhLdAPbook
T I mport phonebook from your computer to LDAP server
Click on Al mport Phonebooko and

a dialog will prompt a:
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Import Phonebook

sV

Choose File to Upload

Figuwr3e | mport Phonebook

The file to be imported muwitt b-8UTemM €&8¥i nY¥ CFUser XMeair i o
Not epad and sa8 eenictodwiingh. UTF

Here is how a sample file Il ooks Iike. Pl ease note HfAAcc
Users could export a ULChvBrB3dXdRo lp hfoinledo ofolko metché on first a

to start wi t h.

A B C D E F G H 1 1

1 |First Nam: Last Name Account Number  CallerlD Name Email Department Mobile Number  Home Number  Fax Phonebook DN

2 |John Doe 1001 1001 IT 1001000000 phonebook

3 |lane Doe 1002 1002 Sales 1002000000 phonebook

4 |William Chung 1003 1003 Marketing 1003000000 phonebook

5 |Linda Kuo 1004 1004 Accounting 1004000000 phonebook

& Steve Chang 1005 1005 Support 1005000000 others

Fi guwurde Phonebook CSV File For mat

The Phonebook DN field is the same fAPhonebook Prefixo e
phonebook. Therefore, i f the wuser enters fAphonebookd

phonebook DN fiou=phonewobbk, He=phbhkpdhatcoaMbgoxceateed 69

file is imported.

I n the CSV file, users can specify different phonebool
already exUGMG63DBMAPR hPechonebook, t he fcionet awitlsl ibne tahded eQS M
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phonebook. | f the phonebdCKWM6BN RNAFPe Phoonte bowxikst aometwh e hoi

phonebook DN will be created.

The sample phonebook CSV file in above epbiocotku e M@ ihieIX

LDAP Server

LDAF Server Configurations LDAFP Phonebook

Maote: The first phonebook is for extensions in this PBX. The contacts cannet be added or deleted directly. To add or delete the contacts, please modify the accounts in "Extensions™ page first. To modify the read-only
attributes, please edit the corresponding items in "Extension” page, and the phone book will be automatically updated when the change is saved and applied. Users can add other phonebooks for external accounts. For
those phonebooks, users can edit LDAP attributes and add or delete contacts directhy.

+ Add {3} Phonebook Download Configurations 5] Import Phonebook {3 LDAP Settings

PHONEBOOK DN = OPTIONS
r

E ou=pbx,dc=pbx,dc=com @ 0

13 ou=gstest,dc=pbx,dc=com o E m

Fi gur5e LDAP Phonebook After | mport

r

e

As the default LDAP phonebook with DN fAou=pbx, dc=pbx,
phonebook section, users cannot ilrdpdimpthxdontfaetxs swietdh i P

1T Export phonebook to your computer from UCM630X LDAP ¢
Select the checkbox for the LDAP phonebook and then c¢
selected phonebook. The exposrtae dr epchoornde booro ka csaanmpblee uGSeWd
the users to add more coUl@M&3I&Kainn.it and i mport to the

LDAP Server

LDAP Server Configurations LDAFP Phonebook

Maote: The first phonebook is for extensions in this PBX. The contacts cannot be added or deleted directly. To add or delete the contacts, please modify the accounts in "Extensions™ page first. To modify the read-only

attributes, please edit the corresponding items in "Extension” page, and the phone book will be automatically updated when the change is saved and applied. Users can add other phonebooks for external accounts. For

{3 LDAP Settings

those phonebooks, users can edit LDAP attributes and add or delete contacts directhy.

+ Add {3} Phonebook Download Configurations 5] Import Phonebook [3 Export Selected Phoneboak
- |

PHOMNEBOOK DN + OPTIONS

r
E ou=pbx dc=pbx,dc=com @ 0
B 13 ou=gstest,dc=pbx,dc=com o E o

Fi gurbe Export Selected LDAP Phonebook
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,$10 3AO0O0ETCO

Prerequisites to ssuwppdgortl PcPhtoametss dyCrMc needs t o support
1.1f Cloud I M is enabl ed, UCM can send remote UCMb6s co
2. Contacts from remote UCM can be synced oyt aCltosu dd alt M om
compl ete and consistent.

3.1 f Cloud I M is enabl ed, the contacts sent from UCM t
4., 1f Cloud IM is disabled, the contacts sent frd@GMUCM t
To support cuopnttaoc tWavsey,ncit all ows Wave to obtain enterp
UCM SI P peer trunk, i f LDAP sync is enabled, end point
it owi || all ow rcotnd i gyumé ngp whPARecontacts on Wave so t|
contacts info.

Under wWeChVASystem SAERLDARPgServéick on ALDAP Settingso, o
phonebookodo is available for condngtulmiasi 06M Wil lendbsésplda
Ot herwise, it will not display.

LDAP Server

LDAP Server Configurations LDAP Phonebook

Note: phoneboek is for extensions in this PBX. The contacts cannot be added or deleted directly. To add or delete the contacts, please modify the accounts in "Extensions” page first. To

madify -only plea spond ally updated when the change is saved and applied. Users can add

other phonebooks for external accounts. For those phonebooks, users ca = directl

{3 Phonebook Download Configurations 5] Import Phonebook

{3 LDAP Settings

PHONEBOOK DN OPTIONS
' —
[2=] ou=pbx de=pbx,de=com €) )]
1 Total: 1 10/ page~ | Gow 1
Fi gurie LDAP Settings
Pl ease note the LDAP contacts displayed on Wave will e:
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LDAP Settings b4

Fi gur8®i spl ay LDAP Contacts on Wave

$1'0 #1EAT O #11 ZFECOOAOQEIT O

The configuration on LDAP client is wuseful when you us
how to configure the LDAP client on the UCM.

Assuming the remotfdcspbxedi,bamanfdingurse t he LDAP client
T LDAP SeEneer a name for the remote LDAP server
T Server Ad&hnegssthe I P address or domain name for rert

T Base dDN=pbx,dc=com

T Usernamet:er usamumndmetiifcati on is required
1T Passwd&Emd:er password if authentication is required
T Fil Eeter the filter. Ex: (] (Call erl DName=%) (Account

1T PorHEnter the port number. Ex: 389
T LDAP Name AtEtnrtieruttéhse: name attri butes for remote seil

T LDARumber At tErnitbeut eeshe number attributes for remot e

The UCM can automatically update the phonebook, by conf
options are: 1 day/2days/ 7 days. It is set to 6Noned b
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The folloeigigvéds gaa sample configuration for UCM acting
Phonebook Download Configurations Cancel Save
DAF Server: LdapClient = Server Address: 192.163.0 240
Base D de=pbx,de=com * Username: cn=admin,dc=pbx dc=com
Passwol Filter: (CallerlDName=%)
Port 389 LDAP Name Attributes: CallerlDName FirstName LastName
Client Typ LDAP g * LDAP Number Attributes: MobileNumber HomeNumber AccountMumber
DAP Autom, U e Cycle None
LDAP Client CA Cert: client.ca ||
LDAP Client Private Key: clienckey [ |

To c

il

The
LDAP

Fi guwur9e LDAP Client Configuration

onfigure Grandstream | P phones as the LDAP clients

Server A@GHeesP: address or domain name of the UCM
Base dDN=pbx, dc=com

Username=admin, dc=pbx, dc=com

Passwarddnin (by default)

LDAP Name ACalli dult@e@Name Emai l Department FirstName
LDAP Number AttoubuNembemb®obiHloende Number Fax

LDAP Numbei AEiclouat Number =%)

LDAP Name(ERlteri DName=%)

LDAP Displ &acxcNameé Number Call er |l DName

LDAP Verldi enxi sted, please select LDAP Version 3
Porxgo9

foll owing figure shows the configuration informat.i
server agdFicgam7eiLPwriPeBderiwver Configurations
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LDAP

LDAP protocol

Server Address

Port

Base

User Name

Password

LDAP Number Filter
LOAP Mame Filter
LOAP Version

LDAP Name Attributes
LDAP Number Atiributes
LDAP Display Name
Max. Hits

Search Timeout

Sort Results

LDAP Lookup

Lookup Display Name

LDAP

192.168.40.134

389

de=pbx,dc=com

{AccountNumber=%)

(CalleriDName="%)

O version 2 ® Version 3

CallerlDName

AccountMumber

AccountMumber CallerIDNai

50

30
® Np O Yes

¥l Incoming Calls ¥ Cutgoing Calls

[Sove [ e ans oy | rese

Fi gwrle GXP2170

LDAP Phonebook

T E WORLD

Configuration

Not Bhe UCM63xx LDAP server is no |l onger supporting t
4Ei A 3A0O0ET CO

1 00T I AOGEA $AOA AT A 4EI A

The current system time on the UBBgS308&mathdableb A®#BXKId un
Status

To configure t he UCMB30X to update AtSymeé eSmut Bmgmec al |

Sett AAgsomatic date and Ti me
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ANote:

The configurati oASetung®igmeNedeAQUINgmati ¢ datmgagaendr elqg urmier
reboot to take effect. Pl ease consider configuring au
UCM630X for the first time to avoid service .dinterrupt

Tab2® Time Auto Updating

Specify the URL or I P addr EM6 360 2
Remote NTP Ser\y ) )

sycnhroni ze the date and time. The

| f set t oUC'MBe3s@8 X n tdet provisioned
Enabl e DHCP Opt DHCP Option 2 in the | ocal serve

"Yes

| f set t oU C'M6e3s6"X n t gheet provisioned

Enabl e DHCP Opt DHCP Option 42 in the | ocal ser ve
manually configured NTP Server. T

Select the proper tUGKEG6ZI®X®R dipsplo

Ti me Zone i )
ti me accordingly.

A0 $AO0A AT A 4EI A

To manually set the time OASYhREeBS&GCMEBOYHe P& Steidn Jmalt eG lin
Ti me The for MDD sHH:YMWM: SS.
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Time Settings
Automatic Date and Time Set Date and Time NTP Server Office Time Holiday Cance Save
Current Date and Time: o
Date Format: yyyy-mm-dd
Time Format: Use 24-hour Fermat
Fi gwbrle Set Ti me Manually
NotManually setup time will take effect i mmediately aft
would like to reboot the UCM630X and keep thRematha aMTRh
Server ", "Enabl e DHCP DMHLtPi oOp t ddgrtai nbdh's" EunnaddglSe tWelph gGilel
Sett AAgso Ti me ppeopgeatamg unchecked or set to empty. Othe

this page will take effect after reboot.

40 3A00AO

The UCM630X can be usedhasNBmh NITiPe rstey vtea dymchroni ze t
the UCM630X as the NTP server, set "EASpbes@OTPABEmeer "
Sett ANGP ServCenr the client side, point the aNTdR essesr voerr he
name to use the UCM630X as the NTP server.

Time 5ettings
Automatic Date and Time 5et Date and Time MNTP Server Office Time Haoliday
Enable NTP Server:

Fi gbr2e NTP Server

| £FEFEAA 4EI A

On the UCM630x, the system administrator can define of

for extensirdmngalaihdf omWaund rules. To configur®8yefémce
Sett AMgme SeAQfifnigcse, Tainmde cl i ck the "Add" button to see t
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Create New Office Time

Cé System Settings Show Advanced Options:
Meonth: Jan Fepb | Mar | Apr
May | Jun | Jul | Aug
Sept | Oct | Nov | Dec
Day 203|als|6|7

5|16 |17 (18|19 |20 | 21
2223124 |25| 26|27 |28
29|30 |31

Fi gwbrde Creatod fNeve Ti me

Tab22 Create New Office Ti me

Start Ti me Configure the start time for offi
End Ti me Configure the end time for office
We e k Select the workdays in one week.

Check this option to show advanc
spec'iMoymt h" and " Day" bel ow.

Show Advanced (

Mont h Select the months for office time
Day Select the workdays in one mont h.
Sel &8&tart Time", "End Time" amdftke daynef ofT hteh & y"sWeark "a
define month and day of the month as advanced options.
for the office time to take effect. The off beéowi me wil

Not EBhe office shupyrorftedtmproat/ export CSV files.
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Time Settings

Automnatic Date and Time Set Date and Time NTP Server Office Time Holiday
INDEX TIME WEEK MONTH DAY OPTIONS
1 09:00-18:00 Mon Tue Wed Thu Fri Default Default L. fl]

1 Total:1 | 10/ pagev

Fi gwrde SetATinnges SeAQfifnigcse Ti me

9 clic@ oo edit the office time.

T CIic,m]t)n del ete the office time.

T ClicKWedrett® del ete multiple selected office times at ¢

(T 1 EAAU
On UCM, the system administrator can define "holidays'
extension call forwarding and inbound rul,esentTéy sctoénd i g

Sett AMgme SeAHolnigdssaaynd c¢cl i ck the "Add" button to see th
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Create New Holiday

Labor Day

National Labor Day

Dizw e 5 = / g & =
gl . £ > 4 2 o

Fi gbrs5e Create New Holiday

Tab2® Create New Holiday

Na me Speci fhoyltildeay name to identify thi
Hol i day Memo Create a note for the holiday.
Mont h Select the month for the holiday.
Select the Year for the holiday.
Year Notén the "Year" option, select
i nformati on.
Day Select the day for the holiday.
Check this option to show advance
Show Advanced ( ] i
the days as holiday in one week b
We e k Select the days as holiday in one
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Enter HdNlaimtdy and " Holiday Memo" for the new holiday.
admi ni strator can also define days in one week as adv
"Apply Change" for the holliiday twa Itlake dfifsadetd. iThh t he w

Not es:

T The Holi dawppeatuirmport/export CSV files.

T For more information on Office Time and Holidays, p
https://www. grandstream. com/ hubfs/ Product Document a
df

Time Settings

Automatic Date and Time Set Date and Time NTP Server Office Time Holiday

NAME WEEK YEAR MONTH DAY HOLIDAY MEMO OPTIONS

Holiday Default Al May 1 (AN i

1 Total: 1 | 10/ pagev
Fi gwbrée SetATinmes SeAHoilnigdsay

: & . .
i Cllcr—'am edit the holiday.
i Clicm]ctm del ete the holiday.
T ClicKKedrett® del ete multiple selected holidays at once.
NotEor more details on how to use office time and hol ic
https:// www. grandstream.com/sites/default/filEmAREsour
Settings
%l AEROOET CcO
The Email application on theuUCHK620X eaenbeEwmsaedl®sf oVeek
Emai |l ) et c. The configuration par ameSyesrtseSmdamBimei lacc
Sett ABmgail Settings
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TLS Ena
Type
Domai n
SMTP Se
Enabl e

Usernam

Passwor

bl e

rver

SASL Aut

e

d

Enabl e -tBEdma x |

E ma-t B a x
Bl ackl i

st/ White

En
an

Se

1
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Tab2é¢ Email Settings

able or dd wraibd ¢ tTrLe&Snsf er r i ng/ <
ot her SMTP server. The defaul't
|l ect Emai l type.

MTA Mai | Transfer Agent . The E

configured domain. When MTA i s
up SMTP server for it or no u!
Emails sent from MTA might be
SMTP eerv

T ClieSthmid't Emails to the SMTP
required, and users need | ogin
Specify the domain name to be u
"MTA" .
Specify the SMTP set@lkiremh®n usi
Enabl e SASL Authentication. When
the username and password for ma
of the mail server requires | ogi
private vnearisl aslel ow anonymous | ogi
this option to send Email as nor
di sabl e this option.
Username is required when using
addr ess.
Passwolradgitm for the above Userna
when using type "Client"
Monitors the inbox of t he confi
subject . I f enabled, the UCM wil
emaarnd send it to the XXX extensi
in PDF/TIF/TIFF for mat .
The user can en abdlaex tElea c k |IEivhsd al .
Whitelist.

Vs Q
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Select the emati It o ubg e cfto riXXefmeati d 1
Ema-t BFax Subject the extension that the fax will |

number s.
Il nternal Bl ack/ Emai l address blacklist/whitelis

Emai | addcrkelsisst bwwhi t-led ¢ &It domt arc
External Bl ackl i i ) i

mul tiple addresses."aixx; ysyeywli)c.ol o
Fax Sending Suc |If enabled, the UCM will send an

Confirmation the fax sending result.

Configure the POP/ POP3 server ad
Example: pop.gmail.com

POP/ POP3 Server

Configure the POP/ POP3 server po
Example: 995

POP/ POP3 Server

Di spl ay Name Speci fy the dtihsep|FaRyOM ahneea dienr i n t
Specify the sender's Email addr e
Sender
For exampl e: pbx @exampl e. mycompa
The following figure shows a sample Email sé&80Riang8omb. R2[
as the SMTP server.
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Email Settings Email Termplate Ernail footer hyperlink Ernail Send Log

TLS Enable:
Type: Client “
Email Ternplate Sending Format: HTML ’

# SMTP Server: 1592.168.6.202:25

# Enable SASL Authentication:

+ Username: G5test@gmail.com

& Password e

Enable Email-to-Fax:

POF/POP3 Server Address:

POP/POP3 Server Port:
# Display Name: PEX
+ Sender: G5rest@gmail.com

Fi gbrife UCM630X Email Settings
Once the configuration is finished, click on "Temall Ir
to verify the Email settings on the UCM630X.
%l AE1 4AlI Pl AOGAO
The Email templates on the UCM630X oahi bgerasiednfpar amae
accessed ViASeWeNBE@UHI | SAEmMainigsTempl ates
Users can customize email templ ates for password rese
meeting report, PMS, CDR, emeérgeeayscalll] | mgseee callt s

=

i Clic,,r-_'oincon to edit the templ ate.
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| mproved

%i AEI

Under

and WRL

&I T OAO

modi fy

descri

(UDPAOI

ptions

ETE

t hhey peentaliiln kf.oot er

UCM AMRys tGddmh SAEmainlgsSAEmMainigsFoot ey

Email Settings Email Template Email footer hyperlink Email Send Log
TYPE NAME TIME OPTIONS
Extension account_template.ntml 2021-11-03 10:00:21 UTC+01:00 E
Call Queue Statistics callgueuestatistics_template.html| 2021-09-13 10:57:28 UTC+01:00 A
Meeting Report conferencereport_template.ntmi 2021-09-13 10:57:28 UTC+01:00 &
PMS pms_template.himl 2021-09-13 10:57:28 UTC+01:00 E
Missed Calls missedcall_template.html 2021-09-13 10:57:28 UTC+01:00 A
Fax Sending sendfax_template.htm 2021-09-13 10:57:28 UTC+01:00 &
Fax fax_template.html 2021-09-13 10:57:28 UTC+01:00 E
Meeting Schedule mcm_template htm 2021-08-13 10:57:28 UTC+01:00 (EA
Alert Events alert_template.html 2021-09-13 10:57:28 UTC+01:00 &
Scheduled Meeting Report conferenceschedulereport_template.ntm 2021-059-13 10:57:28 UTC+01:00 &
Reset Password resetpassword_template.htm 2021-08-13 10:57:28 UTC+01:00 &
Voicemnail voicemail_template.htm 2021-09-13 10:57:28 UTC+01:00 &
Emergency Calls emergency_template.html 2021-08-13 10:57:28 UTC+01:00 E
CDR cdr_template.html 2021-09-13 10:57:28 UTC+01:00 &
Fi gwbrde Emai |l Templ ate
ot e the AMultimedia Meeting Scheduleo template is
mproved default templ ate.
Added fAEdged and fASafari o as supported browser
Added fADownload Waveo button for user to downl oad
ttps://fw.gdms.cloud/ wave/ downl oad/

Hypes | coakl d

Vs Q

UCMG630X Seri

Ver si

almso. 1.

es

User

0.
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Email Settings

e - E - - Cancel
Email Settings Email Template Email footer hyperlink Email 5end Log - m

T Company Info URL: https:/fwww.grandstream.com e
*Text Contact Us URL: https:/fwww. grandstream.com/contact-us? e
Fi gwbr9e Emai | Footer Hyperlink

%i AEI 3ATA ,icC

Under UCM ARYs tGddrh SAEMmainlgsSAEmMainigs Se,ndusLeorgs coul,dndearc
check whether the Email is sent out successfully or n
message if the Email is not sent out successfully.

Email Settings Email Template Email footer hyperlink Email Send Log

EShUwNILOgS Display Filter

EMAIL GENERATED TIME EMAIL SEND MODULE RECENERS LAST SEND TIME LAST SEND ADDRESS SEND RESULT RETURN CODE ORTIONS

Fi gwbroe Emai |l Send Log

Tab2® Emaliobg splay Filter

Start Ti me Enter the gdgthfeirftt ¢i me f or
End Ti me Enter the ehfdi Ittieme f or
Recei vers Enter the email recipient, while

separ amwei @thoemma aspaoces.
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Send Resul t Enter the status of the send resu
Return Code Enter the emai l code to filter wi
Emai | Send Mo Sel ect t he emai | modul e -downf ilits®

contai ns:

Al | Modul es

Extensi on

Voi cemai |

Conference Schedul e

User Password

Al er t Event s

CDR
Test
Emai | | ogs wiblolt tlben ©Howme AEmMai |l drentdh & ofgdl Ipawien g afsi i
EMAIL GENERATED TIME EMAIL SEND MODULE RECEIVERS LAST SEND TIME LAST SEND ADDRESS SEND RESULT RETURN CODE OPTIONS
2020-12-22 18:00:03 Video Conference Schedule  m.g@gmail.com 12-22 18:00:05 m.g@gmail.com sent 250 al
2020-12-21 18:00:04 Video Conference Schedule ~ m.g@gmail.com 12-21 18:00:06 m.g@gmail.com sent 250
2020-12-20 18:00:04 Video Conference Schedule  m.g@gmail.com 12-20 18:00:07 m.g@gmail.com sent 250 i
2020-12-19 18:00:03 Video Conference Schedule  m.g@gmail.com 12-19 18:00:06 m.g@gmail.com sent 250 i
2020-12-18 18:00:03 Video Conference Schedule  m.g@gmail.com 12-18 18:00:06 m.g@gmail.com sent 250 i
2020-12-17 18:00:03 Video Conference Schedule  m_s@smail.com 12-17 18:00:06 m.e@email.com sent 250 i v
12 3 4 |> Totak:32 | 10/ pagev | Goto | 1

Fi gwrie Email Logs

Bel ow are the codesngr eetmiariniesd awnhde nt hseeinrdidescr i pti on:
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Tab2é& Email Codes
250 Mail sent successfully
501 Address format parsing error, 501

unacceptabl e charact erad dirre stshd nr

Pl ease check if the recipient's &€
"sender" configured on the client
535 Thasernameé password verification

Pl ease checkusdrenaimad ptahses wor d ar e

correctly.

550 Possi ble reasons:

1. The reci pusertridson@sa inlotox xi st or
state, please check whether the e

addr ess.

2. The number of destination addr
maxi mum | imit per day and is temp

sading frequency or try again the

3. The sender's I P does not pass
domai n. Emails sent in MTA mode m

they are sent.
552 The sent email i s attotoa cl hamnegnet otry pteh
553 The sender and the email account
sender as your email account <corr
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554 The email was identified as spam.

or try again the next day

none Thinsdiicates that there is no retut
I f the sending result is "deferre
service area is configured incorr
configuration is correct.

I f the sending tédsulgenies alboemacead

receiving email address domain na
the email recipient is the correc
pl ease check whether the "domain"

domai n namMea eaxs ptileen't

(!

Dueaslystem hot standby provided ea amitgtsloy urt @ lointa hldeM 6aSnOd0 e fr g
series/ UCM6300A series. Based on two UCM devices of th
them i ¢ Aicn itvlee wor k-t hngmestanhd thereaher is in the " Stan
on the host server wild/ be synchtriome,z eadn d ot heh ea tsamghbdyb y
monitors the runni.ngWhetmathwstoff at he, hositcl udi ng har dwar €
failures, the standby machine will i mmediately take ov

Upgrade to a host to ensure that thkel bastaoamasi cal hptr e:

Before forming-say sptaeinm ehdo tH A adcukaulp, t wo UCM devices need t

settings. The network mode can only be switching or r ol

(1 OAOOET CO

The useacsnfciagaur e tSyes tHeAM uSh&ltEtAI s pagg s
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HA

Cancel
HA Settings HA Log - m

Fi gwlr2e HA Settings

Tab2® HA Settings parameters
Hi gh Avail abEnables/ di sdhbhhes iohal HAY. By defaul t, i
Force switclkAfter clicking the button, the activel s

The master and slave static confilguamad.]
HA Station T ) .
deci ded dynamiicvad |/y tyanchkey.act

) To carry the service, the main and stan
HA Virtual | ) )
intranet terminal should register and u.
HA Peer | P Local I P address of HA peer device.

HA Peer MAC Needspeocify this peer MAC address while
Heartbeat PcThe number of the heartbeat port shoul d

Heartbeat Ti
Period (s)

| f htei meout occursitraesveceedwolilerbéo the
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Software FauEnable Software Fault Swi tch

| f i ssues are detected with the selectec
Har dware FaiLtake over servi ces hafntdeorv etrh e | rha sntod r /cshlea

a fault al ar m.

Enable | Pve | f enabl ed, HA on UCM can be used with |

(' 30AO0O0O0O

Once the HA is configured, tshyes tuesne rs ActrdthA mhseSvt ad s5S Isd van u

bel ow
HA
HA Settings HA Status HA Log

HA Status: Dua

HA Full Backup Status: dle

MAC Address of Current UCM C0:74:AD:99:99:02

Role of Current UCM: Active

Fi gwr3e HA St atus

(! ,T1¢
The user can vi ew tshyes tHAn |sodgH BAhHAosUppdng ¢ heTheebBAi ved yef fec
the execution results of past full backup actions, as w

switchover.

4 2o w

To conf i-0géudr eo NT RGr andst r & a&feo ldleovwicreg , p sreamet er s :

Enabl €& 6BR Toggl e it onrO6BG%. elntabilse efMRabl ed by def aul
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ACS URL

TROG69 Userna

TRO69 Passwo

Periodic

Periodic

I nterval

Il nf

Il nf

ACS Connect.i

Request

User

ACS Connect.i

Request

Pas s

Connection F

Port

CPE Cert

CPE Cert

Fil

Key

GRANDSTREAM

CONNECTING TE WORLD

URL f eOr6 9TRAut o Confi guration Servers (AC

ACS usernai#é& 9f onmsTRbe the same as in th

ACS passwoD89f musTRbe t he scaomef iagsu riant itohn

Enabl es periodic ti mdeovrintc.e Iwi Islets etnod Yiensf,o

A eriodic time when UCM630X wilidd A% dsedarn

This option is specified in seconds.

The username for the ACS to connect t o

The password Ttonnelké AOGS UICHM.

Port for incoming connection requests.

The defaulb4val ue i s
The Cert file for UCM to connect to the

The Cert key for UCM to connect to the

Vs Q
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02/6)3)/.)."

| OAOOEAx

Grandstream SIP Devices <can be configured via Web int
TFETP/ HTTP/ HTTPS downl oad. Al |l Grandstream SI P devices
file and XML aftoiromatf icloen.f iTghuer UCM6 30X provi degpravRIsuignan
Grandstream S| P -dewfiicegsr ami anzmaameiL kkyndgedmerfatiieng@gnd he
downl oad tihteAWi alhiema. This altil lbevsi mstealsl datoi dn nwisthh ease

devices in a managed way.

To provision a phone, three steps are involved, i . e.,
explains how Zero Config works os taet UCM688OKX. bdhacese
GUAVal-added FeAZtewroesConfig

#1 1 EECOOAOGEIT T | OAEEOAAOOOA A1 O w1 A 0T ET O $AOE.

Stamfgrom fir mware version 1.0.7.10, ZetCeneind peidtvideed
following thrpei bayeysf wom the | owest to the highest:

T Gl obal

This is the | owest | ayer. Users can configure the mos
devices during provisioning via Zero config.

T Model

I n this |l ayer, ussepresccfapt dehsnteomotdbke configuration t

T Device

This is the highest | ayesrpecUisfeircs ocpatni ocnosn ffitognientehi est €cdaunafi

device here.
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Each |l ayer also hawi iftfer emwtn Isd « eaifedrgen d eclacsve. sTehee det ai | s
are explaind@l amals e@d nofagMgsad edotn f i g uyaafieon ce Configuratio

Device Layer Special Settings
Advanced Settings

Basic Settings

Model Templates

Default Model Templates

Global Templates

Global Layer
Global Policy

Fi gwrde Zero Config Configuration Architecture for End |

The configur atthmowdedpt ages iamd device | ayer have all t he
opt i otnhgel o a l |l ayer i s a ftshnbosdeetl ol fa yhebeev aoopdt iloanyseri.n | f an
all t hr eteh | daiyfefresr eit val ues, the highdadhlteoWwayelrayalt ueF i
if the user selects English for Language setting in GI
Mo d e | Templ at e, t he Ida&wguwagd os éotet ipm varsitotheadevi |1l awere
hi gher prtiloggliotbyalt HaanyeconTo gsumatthieg gsheirn | ayer wi || al wa

configurations for the same options/ fi dledsaime t heel owe,

After understamdaifng thefizguoati on architecture, users
end point devices to be provisioned by the UCM630X by
archi teelcltouwse users to set up and manage the Grandstrean

centralized way.
I O@OT OEOETTEI ¢ 3A0O0ET ¢O

By default, the Zero Config feat uprreo viiss Tdomabalgentke t dhme dtsh e f
provigiame wused.
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/

SIP End Device

/ UCM630X

4 Boot up
Discover Device 4%

Assign Extension
to Device

Create XML

Config File A

Send Downloading
URL to Device

Download
Config File

J

A 4

Reboot, Get 3

[ Provisioned |
2 /

Fi gwr5e UCM630X Zero Config
T SI'P SUBSCRI BE

When the phone boots up, it sends out SUBSCRIBE to a
di scovers it and then sends a NOTIFY wit Hhl hteh ep hXMle ownd
then use the path to downilmadiddM6h3ed Xado rt faikge ftihlee ngevn eroat

1T DHCP OPTI ON 66

Route mode needs to beWmsen ttlhe uplso ndbiysedfadaaatud tre DHCP (
turne,d iotn) wo u tDHHGCBENAS COVIERq u e sTh@M6 30 Ecei ves it H&LwPd r e
OFFER widdnftihge ser veOptpiadm &RL fiamr exampl e, hth®s: //
phowel | tthilegatuhset o downl oad the cwW@QMAE&3yYOX il e generated

T mDNS

When the phone booaatmaDN$, quer weetmlaFsigRotisteerhver address. T
respond with its addr esaTl.FTIPh e epghuoenset wiol |d otwhnel no asde ntdh e
UCM6 30 X.
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To startprtcwi saiudmi ng pr ocAhV¥asl,-a dichadk r F éAZtbu rédJChhefriag Conf i g
Settibndgdll in the auto provision information.

Zero Config

Zero Config Gl

| Basic Settings

Assignment:

| Network Settings

Subnet Whitelist:

obal Policy Global Templates Model Templates Model Update Zero Config Settings

Enable Zero Config:

Enable Automatic Configuration

| Extension Assignment

Pick Extension Period (hour)

AN. The PEX will find it, create an account and return a URL of the config file for the device to download.

192.168.6.0/24

Add Subnet Whitelist )

Save

Enabl e

Enabl e

Fi gwlr6e Auto Provision Settings

Tab2® Auto Provision Settings

Enable or disabfegtheatraredehauhe
Zero Cor

is enabl ed.

By default, this i s tdhSlablcavi ddg

UCMG6 3 X | not send the SIP device

fi,aed t herefore the SIP device wi

Automati ¢ hwcMe 3.0 X

Configuration /

Not When disabl ed, SI P devices <can
sending NOTIFY fr onh twhiel [UdM®6c3lOuxd ew
URL for the SIP device to downl oa
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| f enabl ed, when the device is d
Aut o Assign Extassign an extension within the &
Segment "detvo ctehe The default settin

Click on the |Iink "Zero Config Ext
. range to be assigned if "Automat.
Zero Config Ext ) ) .
& . default rathy®e9. sZ&HIOEPOEwhensi on Seg
egmen
J defined i nAPWBe&Xb SeGUAtGiemges al B8€enel

pafdeExt ensi on Preference section:

| f enabl ed, the extension | i gtecwii

) the device's request. This featur ¢
Enabl e Pick Ext ) ) . . .
sel ect i ngsteox theen spiroonvti gEhaomesd sv iLaCD.

setting is disabl ed.
Click on the |link "Pick Extension
be sent to the device. The def aul

Pick Extension Segment range can beA BBRXi Setdd GaigaN
SettiMdgGenerpalgd Extensi oeancRr esect i

Extensions

) } Specify the number of minutes to
Pick Extension i )
pick extensions.

This feature allows the UCM to pr¢
thaméd net wor k.

Enter subnets | P addresses to all
provisioned. <ITPhbeCEPRbtax i s

Subnet Whitelic<Examples
10.0.0.1/ 8
192.168.6.0/ 24

Not ®nly private | P ranges (10.0.(
supported.

Pl ease make sure an extension is manually assigned to
enabled during provisioning. After tlhe ccloincfki gaur a't $@wne "c
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Changes Once the phone boots up and picks up the conf

right away.
$EOAT OAOU

Grandstream endpoints are automati cal Inyanduiasl c oyv edri esdc oavfetr:
by specifying the | P address or scanning the entire L.
devices.

T PI NG
T ARP
T SI'P Message (NOTI FY)

Click on "Auto DisAVYaleanddeaddkeeaZWeive &Iefriog Canffli g n t he "
Met hod" and "Scan | P". The | P address segment wil/ be
detected on the UCM6G3dXan | fhesensirmeedet work segment,
192.168. 40. 258pecnbteadPoédddress. Then click on " Save"
same network. To successfully discover the devices, " Z
GUAVal-added FeAZteuroe sCoOAMUtiog Provisioning Settings

Auto Discover X

The PBX can automatically discover new devices via ARP, PING or SIP Message by scanning the
entire network segment or a single IP address.

PBX LAN/LAN1 192.168.5.147

Address:

Network Segment: 192.168.5.0 - 192.168.5.255
Broadcast IP: 192.168.5.255

Scan Method: SIP-Message v
Subnet Whitelist: Local Subnet Only v
Scan IP: . . .| 137

(o | (0

Fi gwrife Aut o Discover
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The following figure shows a |ist of discovered phones
Ver si on, Vendor, Model , Connection Status, Goetat/ AcCesB
Devi ceGWe)b are displayed in the I|ist

MAC ADDRESS IP ADDRESS EXTENSION VERSION VENDOR MODEL CREATE CONFIG OPTIONS

[0 oooB&2000001 192.168.2.111 1000 unknown GRANDSTREAM GHV32T3 Elead®

0D0B3227FB15 192.168.2.108 - 1.0.3.208 GRANDSTREAM GXV3275 |'_,' o & -7

Q00B32A46ACE 192.168.2.106 - 1.0.0.36 GRAMNDSTREAM |—_| il g

000B22D33AC4 20.19.10.30 GRANDSTREAM [ )

000BA2FEE470 10.19.9.26 GRANDSTREAM E o @

Fi gwbrde Di scovered Devices
51T AAET C $AOEAAO , EOO

Besides -tthhedibsi¢cdtery method on the UCM, u see.r&S Ve ofuil lde par

upload it by cl 0Otkipogdn erhevhb €tht an success message pro
Users need to make sure that the CSV file respects t he
entered i nfor nmavtailoind ilsP caodrdrreecsts, vali damMdACamdedxiestinge:
ot herwise the UCM will reject the file and the operati:
A B Z D E F G H | J K L M N
1 ========Device Start ===—===—=
2 |config_name wvendor state ip account_secre file_url  url_paramete last_access  mac version  ad_state maodel hot_desking port
Grandstream 1 192.168.5.172 https://192.168.5.147:80¢ st 00088249¢ 1.0.7.10 0 GXW4248 no 5060
5 |========Device Start ========
6 |config_name wvendor state ip account_secre file_url  url_paramete last_access  mac version  ad_state model hot_desking port
7 Grandstream 1192.168.5.114 https://192.168.5.147-80¢ ####EE4E04E4 00088260 1.0.3.227 0 GXV3240 no 5060
8
g ==
10 config_name vendor state ip account_secre file_url  url_paramete last_access  mac version  ad_state model hot_desking port
1 Grandstream 1 192.168.5.201 https://192.168.5.147:30¢ ####EE484E4 0008826F¢ 1.0.1.106 0-- no 5080

Fi gbr9Pevilcies@GSV Samel e
- AT ACET ¢ $EOAI OAOAA $AOEAAO

T SortiPnegshorVto sort per MAC Addr ess, I P Address, \

Config columns from | ower to higher or higher to 1o
Fileer: | Al V
T Fil Setect . . . - to display corresponding r
A Al:l Display all discovered devices.

A Scan ReBus$plsay only manual IDy stigweawer ed devices.
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A 1P Addr&ng er devi d e Rrhahtdt qpr.es s
A MAC Addr eksmnter devi cet he@clhuondt pness
A ModeHnter a model tnh®esearamhd Iputetsssn. Example: GXP21

A Ext ensEinarmreir the extensi drh®eambbkrbantdopress

Zero Config
Zero Config Global Policy Global Templates Maodel Templates Model Update Zero Config Settings
Fiter: | All - Import
Export
= MAC ADDRESS IP ADDRESS EXTENSION VERSION VENDOR Reset JDEL CREATECO.. OPTIONS
000B825C59CB  192.168.5.183 - 1.0.9.148 GRANDSTR  Copy 2140 E T a g 4
000882625830 192.168.5.179 - 1.0.8.25 GRANDSTREAM GXP2130 L} 0 & LJ
000B826B1463  192.168.5.160 - 1.0.3.225 GRANDSTREAM  GXV3240 2021-01-18 .. E o s
000B826F91E3  192.168.5.1132 - 1.0.1.106 GRANDSTREAM & O z
000B82711985 192.168.5.27 - 1.0.3.22 GRANDSTREAM D U] L
Fi gwr0e Managing Discovered Devices
From t he madenComefnug,ofusers can perform the following op

i Clito access the discowvwehipy smemwwe cdys omhown on
1 CIi(“to add a neawedr&wn fcieg tdbat abase using its MAC
. Delete . .
T CI i &S tdel ete selected dewontieg fHabambabse. zero
T CI i = to modify selected devices.
i Clito batch update a |i st of devices,TItFive U
message to all selected devices to update them at o

i Clito reboot selected devices (the selected de

extensions since the phone will authenticate the se
i Clcikmto clear all devices configurations.
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i CIito upload CSVvVafibe obntavhncaeg.

i CIito export CSValfiidte efondaeavincemg. This file can

to quickly set it up with the original UCMbés device

1 Clito copy configuration from one deviceith@ ano

devices and note that this febhsmame woadke!l .only bet we
All these operatinondhewinlextbsedet @ainlsed
"1 TAAl #ETEECOOAO
Thel ogpal configuration wil!/ apply to all the connected
the UCM630X no matter what the Grandstream device model
T Gl obal Policy

T Gl obal Templ ates

Not @l obal T earprl faitgeusr at i on h a&dl ohbiad h ePood fifcgyar at yono

"1 TAAT ollEAU

Gl obal Policy can be&Vatwadsedd FicAaZteweoe sCBGIfd bgal pPadd.cyOn

the top of the confi guraaxtaiteergotragblien, tlthee risOpad m nseal aeatopd
to the category or they can also compTthld ec dtheg @roind § gairr 6

A Localizatomwmmi gure display |l anguage, dat a, and ti me.
A Phone Set tciomd shdgiba pl an, call feature®tcNAT, call pro
A Contact d¢omsfti gure LDAP and XML phonebook download.

A Maintenawsoefigure upgrading, wedn8Bycdeosgs, Telnet/ SSH

A Network Setwctinfihlghureeddr easd O8N settings.

A Customizatu®nomize LCD screen wallpaper for the sup
A Communication Senftiggse Email and FTP settings
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Select the checkbox on the Il eft of the parameter you Ww(
parameter.

3 impor | G Expor
Fi guwrie Gl obal Policy Categories
The following tables Iist the Gl obal Policy configurat,
Tab2® Gl obal Pol i tlyo calriammatt ies rs
Language Select the LCD display | anguage oI
Date and Ti me
Date For mat Configure the date display for mat

) Configure the thoner dhsp? affor matl 20
Ti me For mat .
deviceds LCD.

Enabl e NTP To enable the NTP service.

Configure the URL or I P address o
NTP Server . i
may obtain the date and time from

NTP Update I nteConfigure the NTP update interval

Ti me Zone Configure the time zone used on t|I
Enabl e DaylightSelect either to enable or disabl ¢
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Tab8@ Gl obal Pol i tRh Praeg adett teirsg s

Def ault Call Settings
) Configure the default dial plan r.
Di al Pl an i
t ©oheser manual of the SIP devices
When enabl ed, iDo Not Disturbo, i C
Enabl e Call Fec¢be wusiead tvhe | ocal feature code on
feature code wil/l be used.
I f set to fAYeso, pressing the nunm

Use # as Di al ko ) )
input digits.

I f set to AYeaodtomheti pabhey twutbt h or
answer incoming calls after a shoi

Auto Answed nby -, )3 hfo header sent from the servel

The default setting is enabl ed.
NAT Traver sal Configure if NAT traversal mechani
I f set to AYeso, this parameter wi

User Random Por
|l ocal SI'P and RTP ports.

General Settings
Configure calll progress tones inc
tone, me s s agen ewairtiingg back tone,
and reorder tone using the foll owi
fl=val, f2=vadrn2/ <coviodn2l[/o fof f3f]1[] ;
Call Progress T1¢q Frequencies are in Hz and cadenc
T Aond is the peri ode (Aionf fnds )i so ft hre
Up to three cadences are support
1 Please thkhesxar tmanual of the SIP

for more detail s

Sel ect ADefault Moded or fAToggl e
HEADSET Key MocPl ease tkReéeser tmanual of the SIP d

more detail s.
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Tab8® Gl obal Pol i t@o Ptaa atmelt ieg ts

LDAPhonebook

Sel adManual 0 or fAPBX0 as the LDAP

T I f iManual 0 i s selected, t he LDA

Sour ce the SI P end device.

1 I f APBX0 is selected, time frDAaP L
Web @B8kstem SALDARgSemividr be appl

Addr ess Configure the I P address or DNS n:
Port Configure the LDAP server port. TI
This is the | ocation in the diregit

Exampl e:

Base DN
f dc=grandstream, dc=com

f ou=Boston, dc=grandstream, dc=cc

Configure the bind AUsernameodo for
be | eft blank if the LDAP server

User name

Confi gur & Ptahses woirndddo f or querying L
|l eft blank if the LDAP server all ¢

Password

) Configure the filter used fot hese
Number Filter )
manual for more details.
) Configure the filter used fflows enra nme
Name Filter )
for more details.
) Select the protocol version for t
Ver si on )
default value is 3.

Specify the finameod atthat éurnt etsurofed
search resul t.
Name Attri bute Exampl e:
gn
cn sn description
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Specify the fAnumber 0 athtarrieb urt eetsura
LDAP search result.

Number Attribut Example:
tel ephoneNumber

telephoneNumber Mobil e

Configure the entry infhphomaedsnlLC
fields can be displayed.

Di spl ay Name
Exampl e:

%cn %sn %telephoneNumber

Specify the maxi mum number OoDAR esa
Thealvid range is 1 to 3000. The de

Max Hits

Specify the interval (in seconds)
Search Timeout thelient twhkasersvefrortToneakvi dr nange Tihg
default value is 30.

Speci fy whether the searTchheefdguit ¢ st
No.

Sort Resul ts

} Configure to enabl e LDAP number S
l ncomi ng Call s ) )
default setting is No.

) Configure to enalsleercBARgNwimkear m
OQut going Call s ) )
default setting is No.

Configures the display name wh eann

Lookup Display incoming call or outgoing cal/l

| t mu s t be a subset of the LDAP N«

XML Phonebook

Select the source of the phonebool
PhonebooleXMEer ¢ Disabl e

Di sable phonebook XML downl oadir
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f Manual

Once selectedtocspeerfy ndednl|l oadi
HTTP®&r TFTP and the server path
file. The cwoarl vdentbRpatddress or UR
characters.

T Local UCM Server

Once selected, click on the Seryv
XML file. Pl e a soea dn mntge t ahfet eprh onpe b

server, the original file name

the file wil.l be renamed as phor

Phonebook Downl Configure the phoneboonki ndughefsl e ath

Il nt erval automatic downl oaTdhewivi i bandesabl |

Remove manuallylf set to fAYeso, when XML phonebo

entries on dowrmanually wil!/ be automatically r el
Tab82 Gl obal Pol i tMaiPatr aman ee s

Upgrade and

Fi

rmwar e

Sour ce

Provision

Firmware source Vvia Zer be&onJSRLg fporr
server addr es s, LocalUSBCmMedi aecfo
UCM630Zel ect a source to get the f

1 URL
| f seed ectise URL to upgrade, Comj
foll owing four parameters: AUpg!
and AFile Postfixo.

f Local UCM Server

Firmware can be UPpMG62@WdHdernrmalt h:
firmware upgrade. t hfeMared ge t Rtdgr «
t ohfeDi rect oryo tohpei r mwpaa edF saddiercet

for the end device to retrieve t
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T Local USB Medi a
| f seltehcet elSB st orage device ne
UcCcM63@aKXKd the firmware file must
AZC_firmwareo in the USB storage
T Local SD Card Medi a
I f selected, an SD card UERGE38IK
the firmware file must be put u
the USB storage root directory.
) When URL is selected as firmware
Upgrade Vvi a
HTT,Br HTTPS.
Wh e n URL i s sel ected as firmwar ¢
Server Path )
upgrading server path.
File Prefix Configure the Config Server Path.
When URL is selected as firmware
Config Server Fpostliffi x.onfigured, only the config
postfix wild.l be downl oaded and f |
I'f DHCP option 43 or 66 is enabl e
Al'l ow DHCP Opti _
be redirected.
I f enabled, the end point device w
is detected. Users can select ,aout
mi nut e.
1T By week
Once selected, speci fy tthieeTdliaPy Ti
server for firmware upgrades or
Aut omati c Upgr ¢
1T By day
Once selected, specify the hour
server for firmware upgr agdeess. or
f By minute
Once selected, s Xed chiafty tthhee SilnPt e
request for newWmfhomware every
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Firmware UpgracSpecify how firmware upgr asairteg ha:
Zero Config Select either tbheré@nabig. or disabl ¢

Web Access

Admin Password Configure the admini stlreavteor | poagsisnw
EndJser Passwor i iConfigur astehhe pamsdwor-dséorl eéhel ehd
Web Access Mode Sel ect HTTPSomas the web access pr

Configure the port for web access.
Web Server Port
The valid range is 1 to 65535.

RTSP Port Configure the RTSP Port.

Enabl e UPnP DisSelect either to enable or disabl ¢
Login Settings Con@iig the | ogin settings.

User Login TimeConfigure User Login Timeout.

Maxi mum Consec.! . ) i i
i i Configure Maxi mum Consecutive Fail
Failed Login At

Login Error LocConfigure Login Error Lock Ti me.

Security

Enable Telnet/ SSH access for the
i supports Telnet access, this optio
Di sabl e Telnet/ )

if the SIP end device supports SS

access @oVfi adhe d

Sysl og

Sysl og Server Configure the URLSylIsH oagd dsreersvse rf.or 1

Syslog Level Select the |l ewedl od. | ogging for
Send SIP Log Configure whether the SISysl og wiell
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Tab82 Gl obal Pol i tNetPworalme$ etrtsi ngs

Basic Settings

Configure how the SIP end device
PPPoOE can be selected.

1 DHCP
Once selected, users can specify
| P Addr ess end device as DHCP client, and )

the cl isemtveand o exchange vendor
1T PPPOE

Once sel ected,s puesceirfsy nteheed Ac c paimi
Service Name for PPPOE.

Speyxtife name of the c¢client. This f
Ho st Na me ) )
I nternet Service Providers.

Vendor Class I[LUsed by clients and servers to exc¢
Account | D Enter the PPPoOE account | D.
Password Enter theRa®PPRoOIEd.

Service Name Enter the PPPOE Service Name.

Advanced Setting

Define the Layer 3 QoS parameter.

Layer 3 QoS i . .

Di-$é roor MPILhSalvi d r atn3g.e i s O

Assign the priority value of the 1
Layer 3 QoS For

Thealvid ra®Gge is O

Assign the priority value of the 1
Layer 3 QoS For
Thealvid ra®t6ge is 0

Assign the VLAN Tagacketbe Layer 2
Layer 2 QoS Tac
Thealvid rato@ge5is 0
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Assign the priority value of the 1
Layer 2 QoS Pri
Thealvid ramge is O

Configure the | P address or Domai-I
symmetric NATwroht 8TENwor k

STUN Server

Keepl ive Select either to enable or disabl e

; Specify how often the phone will s
Keep Alive | nte L i
to keep the fAping hol & elvi d hrea NGE

Regi st eat i Expir Specify the Register Expiration.
Local SI P Port Configure Local SIP Port.
Local RTP Port Configure Local RTP Port.

Aut o-HOm k Ti mer Confi gur eHoAawk oTiOmer ( s) .

Ring Ti meout Configure Ring Timeout.
SIP Transport Sel ect eiTtChRer TD®, TCP as SIP trans
Direct | P Call Select either to disable or enabl e

SI' P Proxy Compe ) )
Sel ect either to disable or enabl e
Mo d e

Unregi ster On FSelect eiblherot oemdallae Unregi ster

Whitelist

Whitelist Sel ect either to enable or disabl e

SI'P Phone NumbeConfigure the SIP Phone Number Whi

Tab84 Gl obal Pol i tQu Ptac mimzd teir s n

Wal |l paper

Screen ResolutiCheck this option if the SIP end

600 the LCD screen wallpaper.
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f Source
Configure the | ocation where wal

T File
I f AURLO i st hzeuecktedspecify the
file. | f Shelrovcearld UGM siebected aki
wal |l paperUEM680XKo t he

Check this option if the SIP end
the LCD screen wall paper.

f Source

) Configure the | ocation where wal
Screen Resol uti

1T File
I f AURLO i st hzeuecktedspecify the
file I f ALocal UCM hSesoruw ecreq icd i
wal |l paperUEME6BOKo t he

Check this option if t4&80SkxrP<®2dldut
t he LcGDeesn wall paper.

f Source

i Configure the | ocation where wal
Screen Resol uti

T Fil e
I f AURLO i st hseuecktedspecify the
file I f ALocal UCM hSesoruwr ecreg  icd i
wal |l paper UEM680Ko t he

Check this option if the SIP end
the LCB®ewscwal l paper.

f Source

i Configure the | ocation where wal
Screen Resol uti

1T File
I f AURLO i st hzeuecktedspecify the
file I f ALocal UCM hSesoruw ecreg  icd i
wal |l paper UEM680Ko t he
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Tab8®% Gl obal Pol i tQ@o Rmaurmimedteiren Settings

Emai | Settings

Check this option to configure th
provisioned phones:

f Server

TheP address of the SMTP server

SMTP server port

T FromM&Ei | addr es s
Emai | addr ess
f Sender User name
SMTBettings

Username of the sender

T Password Recovery Emai l

Emai | twhreerccover ed password wil/l
T Alarm receive Email 1

Emai | address where alarms notif
T Al arm receive Email 1

Emai | address where alarms notif

T Enabl e SSL

Enabl e SSLompr®MoOR ol f
FTP

Check this option to configure tF¢F
provisioned phones:

FTP
f Storage Server Type

Either FTP or Central Storage
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1T Server

FTP server address
1T Port

FTP port to be used
I User name

FTP user name
T Path

FTBirectory path

"1 1T AAl 4Ai p1 AOGAO

Gl obal Templ ates can heVadadasese - eAadierWe sCAHO@IUfla ga | Templ at
Users can create multiple global templ ated emipl ac Bist oer
on the /'Elxmpont" button to add multiple global templates
t hedit DevihAAdvdhaebdgSettings, the user can select to us

Pl ease ref gMantage s PBlEdviircoemor e details on using the gl obal
When cragaltoibnagl t empl ate, users can select the categorie
used in the templ ate. The gl obal policy and the select
the config file. Howevare has bBegbetepdrpgpbobay temphe gl

same setting option/fieladdiffetdrt sameudptonmhi Jured hma
selected global template, the vaothbhel foemphatse opitlilonsd Vv e
gl obal policy.

Click on "Add" to add a gl obal templ at e. Users wil|l S e

TabB8B& Create New Templ ate
Templ ate NamCreate a name to ideetify this gl oba
Description Descttihkee gl obal template. This is opt

Acti ve Check this option to enable the gl ob

Page | 153
UCMG630X Series User Manual

e Ver si dmd.1. 0.



i CIic,B}am edit the gl obal

GRANDSTREAM

CONNECTING T E WORLD

templ at e.

The windowtfhet obditiegpl ate i s shownAOptti hesPolfli ewidng a
the option name keyword, the options containing the ke
to be modified under the global templ ate.
Edit Global Templates: test
* Template Name Branch
Description: Branch office phone providion
Active
Cptions Phone Settings v
v Phone Settings
Default Call Settings
ﬁ Dial Plan O {xt | *xt | ®xxxt }
ﬁj Enable Call Features )| Yes v
iﬁj Use # as Dial Key: )| Yes v
m Aurto Answer by Call- | Ne v
Infa:
Fi gwr2e Edit Gl obal Templ ate
The adgedons will show in the |t Bwal ulkes efrosr ceaanc ht hoepnt ieonnt e
global template. On the | eft siEjat(d)éleaehtlaidsietmlpbipomofnr,
On the right siudsee rosf ceaanantIoipctkésoerl; the option value to t
Click on fAiSavedo to save this global templ ate.
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1T The created gl obal templ atAeVsal aigldled s Fé&d@ et o ne i foilp b C

Templ ates page. |~ etrs delnetcd itchkke ogol obal templ ate or d

at once.

T Click on AToggle Selected Template(s)o to toggle the
templ at es.

-1 AAT 1T ZECOOAOQEIT 1

I AA1T OAI P1 ABGAO

Mo d e | |l ayer configuratiormpeelclidws woerfs gtuoc adp minysy mod @li f
createl/edit/ delete a model templ aVal-abdyd e dh ¢ cFecAa&teuTage s We
ConfAiMg d e | Templmukesi pl e model templ ates are created an:
devi cdhednt DeviAddvdnabkdgSettings, the user can select |
the device. Pl e dMaen arge f BJef vatrcoe soa et idert ai | s on using the m

For each created model tempkkafapyl tseodetabhemgthiegbaut f a

model template, the values in this model template wildl
only one default model template that can be assigned a:
The exdled model template and the default model templ ate

for the device. Ho we v eah,i gthheer ipert bakre ift teeymipttl arhced ehla st e mp | at e
to the same setthegsampd i optifoeldielld has different v al
templ ate and the selected model templ at e, the value f
override the value in default model templ ate.

T Click on AAddeél tbempldate mo

Tab8® Create New Model Templ ate

Select a model to apply this templ

Mo d e | ) ) )
are |isted in the dropdown | ist for

Templ ate NameCreate a namet Empl ahe. model
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Description Enter a description for the model t
Select to assign this model templ at

Default Model of the dpteiedmul h model t empl ataeot W
selected model template has a diffe

Acti ve Check this ophe omodel etnearbdleatte .

i CIic,E'mm edit the model templ ate.

The editi ngamoidredow efnprl ate is shown in the following
option name key word, the option f{Thasdeurconad @l chst hdr K
option to be modified under the model templ ate.

Once addetdi,on hwi lolp be shown in the |ist bel ow. Jn t he
to remove this option from the model templategt(bn t h

reset the option to the default value.

Theser couclldi cakli soon AAdd NewaFiuel camberadddatRe value to
foll owing fi guervealsuheo wisP 1s3e6t2t0i ngo Fienod, which means the d
English~aFae Pnformati on odasci frf etfrreenctntfongdelas j ompl t emp

https://www. grandstream.com/ support/tools
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Edit Model Templates: GRP2613_template

* Model:
* Template Name: GRP2613_template

Description:

Default Model Template:

Active:

Options: v

w Custom Parameters

| Custom Parameters

Please enter P-values into the Name fields. Example: To configure Language to English, enter "P1362" into the Name field and "en_US" into the Value field.

L P1362 en Possible Match Exists

4+ Add New Field

Fi gwrde Edit Model Templ ate

T Click on Save when tdcanmpd.at d hewvi Imo d eble di As\pd lagydedde do n
Feat AZes o CAHMdIdel Te nppalgaet.es

i Clic,m] ba delete the model template or click on fADel et

templ ates at once.

T Click on AToTgegnpel aSteel (esc)toedt o t oggl e the status bet ween
templ at es .

T Click on the "I mport/ Export" button to upload/ export
-TAA1T 5DPAAOA

UCM63Dex@nfig feature suppoelts @ff o®@r andxntimegaml $1 Phoand d
device model s.
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h9a a2RSf a

Users can associ at ewiQEW tdheeviirc eo rniebdiealastl e Gr mndet seaml | owi
devices to be provisioned appropriately.

, Add OEM Models
T Clic button.

T I'n $dhwer ce fMoed al, select the Grandstream device that th
Il i st.

T For DOehsehti inon aMofleesst i nati bneNdndent er the custom OEM m
name.

T The newly added OEM model shoul dMoad#l dledsel ect abl e as

OEM Models X

e ﬂ

Fi gwrde OEM Model s

a2RSf ¢SYLXIGS t1FO1+F3S [Aad

Temptles for most of the Griandnasittrhe armh emddCavl6s3 0aXr ea | br aenatidty .
Grandstueami Iplromdaueagtus r eetucss ed owahdad nstdavkelb @G&WVhI|l-added
Feat AZes o ChHMId gl Ubdbetore they ar eUCaWea3iol¥arb | see |ieAcfttti doran

downl oaddngngdthal Imordge!|l t 6t ethG a3 @ X, it owi Il show in the ¢
selection when editing the model templ ate.
1 Clic,lilon downl oad the templ ate.
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T Cliocn> t o upgrade the model templ at e. Users willa see

template updated in the UCM630X.

| Model Template Package List
VENDOR MODEL VERSION (REMOTE / LOCAL) SIZE OPTIONS
Grandstream DF750 1.0/- 271K &
Grandstream DP752 1.20- SEK o
Grandstream GACZ500 1.0/- 25K ok
Grandstream GD53705 1.3/- 56K o
Grandstream GD53710 1.3/- 97K &
Grandstream GRP2612 1.00- 485K o
Grandstream GRP2612P 1.0/- 495K ok
Grandstream GRP2612W 1.0 435K o
Grandstream GRP2613 1.0/- 67K o
Grandstream GRP2614 1.30- 52K o
1 z 2 4 Towsl:37 | 10/ page™

Fi guwrse Templ ate Management

7 A -

'L 2R a2RSt ¢SYLX FdGS tF O3S

I n ctahd¢€ M6 30X pl aced in the private network and I nterne:

get packages by downloading and installingcénometimanual
upl edfdr carth oc al device tiPleagkmt Web GUBRNndstream customer
package is needed for manual upl oadi ng.

| Upload Model Template Package

Choose Model Packsge to Choose File to Upload [~ |

Upload:

Fi gwrée Upl oad Model Templ ate Manually

~

$AOEAA #11 EFECOOAOQET I

On Web GUWVal-paddged FeAaZteuroe sChhdriog Conds@gr s c awmledv dreeatce ,

del ete existing device(s), make special @aoenxfiisgtuirnagt idoenv if
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# OAAOA . Ax $AOEAA
Besides configuring the device aftedi tbetldgegvecrceaise di B
configure basic settings before the device is discover

then be discovered and provisioned. This gives the sys
befehand.

Click on "Add" and the following dialog will show. Foll
device.
1. Firstly, select a model for the device togabée tremwed

version {(opthenabj)responding field.

2. Basic settings wildl show a 1i st of settings based o
extensions to account s, assign -Huwrnpcatsieodnh sKetyos Liifn es uKpep

selected model

3. Clichsawed to save the configuration for this device.

Edit Device: C074AD112233 Cancel m

* Model:

* MAC Address:

IP Address:

Version:

Basic Settings Advanced Settings

| Accounts
Account 1:
Account 2:
Account 3:
Account 4:

Account 5:

Fi gwrife Create New Device
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- AT ACA $AOEAAO

The device manually created or discovered AValra dAduetdo Di
Feat AZes o Chhdriag iCpafe. Users can see the devices with
vendor ,emodel

MAC ADDRESS IP ADDRESS EXTENSION WERSION VENDOR MODEL CREATE CONFIG OPTIONS
[] oooB&2000001 192.168.2.111 1000 unknown GRANDSTREAM GHV3275 L E_D Y O

000B8227FB15 192.168.2.108 - 1.0.3.208 GRANDSTREAM GXV3275 |—_| E_D o

Q00BE2A45ACE 192.168.2.106 - 1.0.0.36 GRANDSTREAM |—_| E_D

000BE2D33ACE 192.168.2.105 - 20151030 GRANDSTREAM L E_D

Q00B82ZF66470 192.168.2.107 - 10.19.9.26 GRANDSTREAM |—_| E_D

Fi guwr8e Manage Devices

T Clic~06pw access the Web GUI of the phone.

T Clic~dam edit the device configuration.

A new dialog wildl be displayed for the users to conf
settings have the same configurations as displayed wh
kegnd MPK settings; AAdvancedo settings -hévew sseustt
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Edit Device: 000B8273C559

IP Address: 192.168.5.197
sion
Basic Settings Advanced Settings
5 Custom Device Settings Preview

4 Model Templates

O item Idle 0 Befecred

3 Default Model Template

Fi gwrde Edit Device

A preview of the fAAdvancedo settings is shown in the
described in (1) (2) (3) (4) (5) below, with priority
will take eféetché foame haepxdiesotnien garien di fferent | eved coni
configured- | evke bbghegurati od ewielll cowmdrirgiudea ttitoen.l ower

1) Gl obal Policy

Thi s is the | owest l evel c orffiigguureadt i iom V AMérdindedGldlll o b
Feat AZes o ChGIfdlgal Wwiollli che applied here. Clicking
redirectvat mdplage FeAaZteuwroe sSCHGIfdlgal .Pol i cy

2) Gl obal Templ at es

Select a gl obal templ ate to btuoseadddf.orML[Ihtei pdl eev i ocl ec

can be selected, and users <can arrnenrg.thAellprtihoeristeyl
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gl obal templ ates will takiestes feoct mul fi plhe salmectogd
value in the template with higher priority will ove
to remove the global template from the selected
Default Model Templ at e

Default Mool daetle Tveimd | be applied to the devices of t

configurheedbdieh templ at e ANhad eard dWalb F@Addteu roe sCAoHMI d el
Templ ptage. Pl thdeef aswelet model t[leab@leaCree otpet iINew Mmdel T

Model Templ ates

Select a model templ ate to beutsoedadfdo.r M uhlet idpelvei cneo d

can be selected, and users <can arrﬂagﬂ.thAelertihoeristeyl

mo d el templ ates wil|l t akestesf feerct mulltfi ptlhee ssealmeec toepdt il
value in the template with higher priority will ove
<

.to remove the model template from the selected |

Customize Device Settings

This is sHheevehi gchoenf i gurati on for the device. Click

t hfeol | owi ng di alog will show.
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Edit Device: 000B82A95F24
de Grandstream GXP2170
MAC Address: 000B282A95F34
P Address: 52.168.5.113
ersion 913
Custom Fields
| Custom Fields
Please use P-values for the Name fields. <br /=Example: To configure Language, enter "P1362" into the Language Value fisld.
m P1382 en Possible Match Exists
+ Add Mew Field

Fi gwBroe Edit Customize Device Settings

Scroll down in the dial esgpetco fvicewpdnaodnesditl ft  hdéedredasviecses
thate not 4idmfthedpteéest, click on-viaAde NewmbEfrelacdhd t dea
configuration. sThioevsalsewal idndggiF?P 3620 to fAend, which mea
the LCD is set to Engl i sthhreiTghhet waerlnlisn gt hiantf ot rhred toieot m wamb en
exists and clicking on it wivhlubteandf oomaheomabthdhnfif epte

t o heeonfigurati onhtttepspl/atwewwh egrreandstream. com/ support/too

T Select multiple devices that need t o tbe hbreotddHf iredaddiafnyd

I f selected devices are of the same model, the configu

five levels @arevuslelrsavai mol & yf
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Modify Selected Devices Cance m

WARNING: Performing a batch operation will override all the existing device configurations on this page.

Basic Settings Advanced Settings

| Programmable MPK Settings

Fi gwBrie Modi fy Sel eeSammé DMewdietes

I f selected devices are of different model s, tthonfi
view more devices of wonlhyeralmoawd & .t dJstred k@l aarbeedli f Ti ecnapt | i aot nes

Gl obal Policy |l evel

Modify Selected Devices Cance Save

WARNING: Performing a batch operation will override all the existing device configurations on this page.

Advanced Settings

| 5 Custom Device Settings | Preview

able anly for single model Preview prepared for 0002

| 4 Model Templates

Fi gwBr2e Modi fy Sel edi édebentcdModel s
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ANote:

Performing batch operation wil!/ override all the exi

After the above configurations, sahValt-hed edh abh gpteurrasnd
ConfAiZzgegr o @Gpabe. Users cou®dt aechrech MOTIcKY otho the SIP end

trigger the provisioning process. The device will start
contained in the NOTIFY message.
Zero Config
Zero Config Glabal Policy Global Templates Model Templates Model Update Zero Config Settings
E3xs o oo | o |
Filterz | All -
MAC ADDRESS IP ADDRESS EXTENSION VERSION VENDOR MODEL CREATE CONFIG OPTIONS
000B82000001 192.168.2.111 unknown GRANDSTREANM GHV32T3 [EA i YO
Q00BB227FB15 192.168.2.108 - 1.0.3.208 GRANDSTREAM GXW3275 L U_] o g
000B82A46ACE 192.168.2.106 - 1.0.0.36 GRANDSTREAM L U_] g
000BB2A95F94 192.1685.115 - 1.0.8.132 GRANDSTREAM GXF2170 I'_. U_] Y g
00D0BB2D33ACH 20.19.10.30 GRANDSTREAM I'_. U_] L)
000BE2FE6470 10.12.9.26 GRANDSTREAM - - A ®
1 Towal:6 | 30/ page~ | Goto
Fi gwBrde Device List in Zero Config
On this web page, users can also click on AReset Al E x

s o~ s PAETEVN

3AI BDPI A ' DBl EAAQEIT 1

Assumimga small business office wherde btyhecrusstamer 8 sGEP
GXV3275 phone used by customer support supervisor. 3 o
and the rest speak English. We could deploy the follow
cust omert stuepapno.r
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Go to WANalGdded F eAaZteuroe sChohedriog Confi g SelitwvichgdsiEnabl
Configo.

Go to WAWalGldded F eAaZteuroe sChHGIfabgal ,Pocloncfyi gure Date Fc
Formand Firmware Source as foll ows.

Localization

| Language Settings
[+ | * Language: D | English v

| Date and Time

a Date Format: D | yyyy-mm-dd v
a Time Format: D | 12-hour Clack W
Enable NTP: 2
NTF Server: 2
NTP Update Interval: D
Time Zane: D
Enable Daylight Saving Time: b

Prone Settings
Contact List

Maintenance

| Upgrade and Provision

i Firmware Source: Source: D | URL -
Upgrade via D | TFIP v
Server Path: D | fm.grandstream.com/gs
File Prefix: D
File Postfix: ]

Fi gwBrde Zero Conf-GhgoBampPel icy
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Go to WAVYalGddded FeAaZteuroe sChHMAddegl Templatas e a new mode
AEnglish Support Temploptéednf dlLaG¥YRB2ged. ahdild set it to
option fiDefault Model Templatedo to make it the defaul

Go to WaValGddded F eAaZteuwroe LHMdAdegl Tempkbkatase anot her mo
ASpani sh SuppoGXPRdmPl. atAddl anoggriage ot anfilEsgdfolto.

After 9 devices are powered up antdhfcAountnoe cxiesdc otvoe rtoh ef
NfCreate New Deviceo function to add t h 4V adleavd dceeds t
Feat AZes o CAhAIdriag Conf i g

On WebAVal-added FeAaZteurroe sChHhefriog Cpafféeég users could i den

by their MAC addresses or |P addr—/;etsoseesdidti stphl ea ydeedv iocne t

For each of theg Enpdlmpesalsi ng edu Pt omer support, in fiBas
extension for account 1 andt ke Adevka nocne dit Ssaevt et 6 .n gBhbe nt ad
following dialog. Users wil!/ see the Endlei sdnefsawppgorn
template. A preview of the device settings wild/l be I

Basic Settings Advanced Settings

| 5 Custom Device Settings | Preview

ustom Sectings Date Format:
Language:

NTP Server:
Self-Defined Time Zone:
Time Zone:

| 4 Model Templates

ipei, Kuala Lumpur,

Time Format:

| 3 Default Model Template

Fi gwBr5e Zero Conf-DgviSaepPeeview 1
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8 For the 3 phones used by Spanish suppeoxrtten siino nfi Bfaosri ca ¢

and click on ASdawhwkeAdvdaheaedcsetki ngso tab to bring up

Basic Settings Advanced Settings

| 5 Custom Device Settings | Preview
m Settings Date Format: yyyy-mm-dd
Language: Espariol
| 4 Model Templates [ s o
Self-Defined Time Zone: MTZ+6MDT+5.M3.2.0M11.1.0
Time Zone: oM :00 (Beijing. Taipei. Kuala Lumpur,
0item die Oitem Selected
Time Format: me Form,

| 3 Default Model Template

Fi gwBré6e Zero Conf-DgviSeempPeevi ew 2

Select ASpanish SivVopledt Teenppladte®dd iTthe preview of the d
ri ghtbhen,d we can see the | anguage is set to AEspafol oo si
option fiLanguageot hwehivahuevwdeafdglur emiodeal templ at e.

9. For the GXV3275 wused by the customer support supervi:

AfBasic settingsodo and click on fAiSaveo. Usersdovancede
settingso. There is no model templ ate configured for
Page | 169

UCMG630X Series User Manual

‘E’ Ver si dmd.1. 0.



GRANDSTREAM

CONNECTING TE WORLD

Basic Settings Advanced Settings
| 5 Custom Device Settings | Preview
om Settings Date Format:
Language:
| 4 Model Templates S

Self-Defined Time Zone: S
Time Zone:

Time Format: e Farmar

| 3 Default Model Template

Fi gwBrife Zero Conf-DgviSaeepPeeview 3

10.Cl ick on AApply Changeso to apply saved changes.

11.0n t he Wem|l GalWlde d F eAaZteurroe sCAOMe riCag n fpiagg e, c®itok semd NOTI |
to trigger t he tdkovoincfei gt df Cdi®8.1®IXooand

Now all the 9 phones in the network will be ULrMBWIOSXBone
of the phones will ybepparndwihsiomndd Dt andli sphlea ot her 5 wi ||
on LCD. The GXV3275 used by the supervisor twhildCID he sprl caw
since it is not specified in the global policy.
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%8 4 %. 3)/ . 3
# OAA O QAKX
# OAAOA . Ax 3)0 %@OAT OET 1

To manualadnwyewrXlaR euser, AGgat eosWeBEGUeamMmEKi «Clis ck on " Add"
window wi | | show for users to fil!]l in the extension in:

Create New Extension

Basic Settings Media Features Specific Time Follow Me
* Select Extension Type: | SIP Extension v

Select Add Method: | Single v

| General

* Extension: | 1003 ‘ CalleriD Number: | |

* Privilege: | Internal v * SIP/IAX Password | B@WCP!Z5 |
AuthlD: | ‘ Voicemail : | Local Voicemail v |

* Voicemail Password: | 5800240440 ‘ Skip Voicemail Password Verification:
send Voicemail Email Notification: | Default v Attach Voicemail to Email: | Default v |
Keep Voicemail after Emailing: | Default ~ Enable Keep-alive:

* Keep-alive Frequency: Disable This Extension:
Enable SCA: Emergency CID: |
Enable Wave: Sync Contact:

| User Settings

First Name: ‘ ‘ Last Name: ‘ |
Email Address: ‘ ‘ * User Password: ‘ Q#rrj*q6 |

* Language: ‘ Default v * Concurrent Registrations: ‘ 3 |
Mobile Phone Number: ‘ ‘ Department: ‘ - v
Job Title: ‘ ‘

| Contact Privileges

Same as Department Contact * Contact View Privileges:

Privileges: Add 7 Edit Privileges

Fi gwBr8e Create New Device

Extension options are divided into four categori es:
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f Basic Settings

T Medi a

1T Features

T Specific Ti me

T Foll ow me

Select first which type of
parameters are as foll ows.

TabB8@& SI P Extension

~ CRANDSTREAM

CONNECTING TE WORLD

exteonsi

ConfABagsiad i et tPiam@snet er s

Gener al

Extension The extension number associated with t
Confi guGeel Iterel D Number that would be a
user .
Call erl D MNote:
The ability to manipul ate your out bou
provider.
Assign permission |level to the usef LOT
"National" and "International" from th
setting is "Internal"
Privilege
Not e:
Users need to have the same | evel as o1
to make outbound calls using this rule
Configure the password for the user. A
SI P/ 1 AX Pa _
gener at ed. I't is recommended to sse th
Configure the authent i ccatnifangulr® df, ort hteh
Aut h I D ) ) )
wi || be used for authentication.
) ) Configure Voicemai l There are three v
Voi cemai | ) )
Local Voi cemai | "
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Voi cemai |
Password

Skip Voice
Password
Veri ficati

Send Voi ce
Emai | Not i

Attach Voi
to Email

Keep Voi ce
after Emai

Enabl e-aHdae

Keeal ive
Frequency

Enabl e SC¢#

Emer gency

Na me

~ CRANDSTREAM

CONNECTING TE WORLD

T Di sabl e Moilxiestaabille Voi cemai |
T Enable Local Yorebé ma mai l for the u:s

T Enabl e Remote \oirovamai It he not hegma

voicemail system for the user, dmod
Remot®i cemail feature is used only
Cofni gure voicemai l password (digits on
A random numeric password is automatic

the ragdomr ated passwordsfor security

Whenauser dials voicemai l code, the pe
enabl ed, this -wotutt dn aVv & ioeve noaniel access.
di sabl ed.

Confi ggheet@ersend emails to the extense\y

voi cemai |

Confi wheetherabtaichemai |l audio file to t

Note When set to ADef aul@adl,l tFhed® Mulioebsada
Voi cemai | Emavii Il | Sbtet us s .

Whet her to keep the | ocal voi cemai l re
the gl oball sbheet tuisnegds. wi |

Note When set to ADef aul@adl,l tFhesq Mulioebsada
Voi cemai | Emavi Il | Sbtet usegd .

I f enahbelnepdt,y SDP packet wil/l be sent t
the NAdGpeonrtThe default setting is " No

ConfigureatheeKeaperval (in seconds) t
setting is 60 seconds.

I f enabl ed, (1) CaldndobavaNat Qiadt unMai
(2) Concurrent Registrations can be seE€
added in CASICAFpageres

Caller!l D name t hat wi | | be used for em

Vs Q
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I f selected, this extelGMOENO Xvi | | be di
Di sabl e Th
Ext onsl o Not Ehe di sabled extension stil]l exists
devi ce.
I f enabl ed, the extension can be rlefgids
Enabl e Wav ]
Wave cannot be used, but regular regis
Sync Conteé |t epnabled, this extension will be di
di sabl ed, it wi || nolti ste, skthwtwnWa we tuihsee
manually dial the extension number.

User Settings

Configure the first name of the wuser.
First Name
The first name can cont gannd character s,

Configure the | ast name of the user.
Last Name

The | ast name can contajandc haracter s,
Emai |l Addr Fil |l in the Email address for the wuser

Conf i gupaes sl eod usercceasrstalA a andom nu
User Passvautomatically generated. |t |igse nreercaotnende
for securs.ty purpose

Select the voice prompt |l anguage to be

"Default"thwéhi shl acsted voice pr omptAPB#

Sett AWgisce PNloammpgtuage SefThiengls opdown |
Language . )

curtegmbil abl e voice pr o@pMb6 3.0 Xhog uaadgde sm oor

toahe |ist, pltehaeme ceowmloanpd package by

List" undd@&mPBWelse®tVionge PylLoammpgtuage Sett

Concurrent The maxi mum endpoints which can be re

Registrati conoer the default value is 1.

i Configure the phone number for the ext
Mobil e Phc

t hehone number foll owed by the extensi:
Number
Forx aampt eieser can8l8d 9@Pet o call the mobil
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extension 1000.

Configure t he user's depart ment . The

ManageMm€oint éActespar t ment Management .

Depart ment
Job Title

The user's pbespdaritoment

Contact Privileges

Sames

When this is enabl ed, the wuser can onl
Depart ment

group that the user belongs to.
Cont act Pr

Contact Vi
Select the privilege that you want to
Privileges

Tab8® SI P Extension ConfAMeadiaai on Parameters

SI'P Settings

Use NAT wbeéemM6 3IMm*® on a public | P commun
behind NAT (e. g., br oaabmeamdy raoauuti eor )i.s slt

NAT

rated to NAT comfEi gewat |l ba euwupport of

default setting is enabl ed.

By def aUCM63wKlel route the media stean
Enable Diritself. I f enabl ed, t meg ePBX t Wi Itlh eatetnell
Medi a media stream directl y. It WGEGM6n3ddtx¥ an emy

endpdoiemtdpoi nt media routing. The def au

Sel ect DTMF mode for the user to send

"I nfo" i$6h®leP elcNFed, message wi ||l be u-ba
DTMF Mode ) )
or-law are required. When " Auto" is se
ot hee wilsnband" will be used.
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I f the phone has an assigned PSTN tel
AfUser =Phbéda&der =Phoneodo parameter wildit6t

TEL URI i
and ATO0O header in the SIP request to
ifiTel 0 will be used instead of #ASI PO in
When present in an IrliVfDEhragdeest | et We
Al elrntf o

ring tone to the UAS.

Enable T. 3

Enable or disable T.38 UDPTL support.
UDPTL

SRTP Enable SRTP for the call. The defaul t

Sel ebjei tter buffer met hod.
T Disablieter buffer wild.l not be used
) T Fixdditter buffer with a fixed size
Jitter Buf

T AdaptiVvetter buffer with an adapt:i
jitter buffer?™).

T Net Emynamic jitter buffer via Net EC
Configure to enable Packet Loss Retran

Packet Los T NACK

Retransmis 1 NACK+RTX(-SBBGP)

1 OFF
Video FEC Check to enable Forward Error Correcti
Audi o FEC Check to enabl EoFoewaidnE(FEBEC) for Aud
FECC Configure to enable Remote Camera Mana

Access Control List manages the | P add

T Al owARYy | P address can register to

ACL Policy ) )
T Local NeGnwoyrckkP eases in the configu

register to this extension. Press 7

segment s.
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Sel ect audi o and video codec for t he ¢
Codec Pref PCMA, AQRAN-QR. 7-2@, G, 726, G. 722, G. 729, (
H. 265, H. 263, H. 263p, RTX and VPS8.

Tab4@ SI P Extension ConfARBeatiri ®n Parameters

Cal | Transfer

Sel ect which presenchee setxatenssitom @setd fc
Presence Sconditions for each status. BV ai Ipaisvsaoym

fChatCust ®,IN®D addaviaid.abMor e PRESENSEat

Enabl e and configure the Calll Forward |

for target number ar e:

T MNonde: Call forward deactivated.

1T fExtendi oBel ect antdcctepdowm ffirom as
f Must om NambEmt er a cusatoamrege tn.u mbeerr €

Cal | Forwa § #oicemaiSel ect antéeacktepdown fr e&im. I r

Unconditic f or war tlewlo itcoe ntahissle | @fct ed ext ensi on.
T MRing QGr:oupel ect a +t hdargo pgdroowunp Ifiraotng @ ts
f Mueuke:s Sel ect & hdpunemeowmolm st as CFL

1 Woi cemai b: GSelpct a Vv oitchemaoipld ogvrno U pi
target .

The default setting is ANoneo.

Select time condiUnoandiori €&l . FOFWat al
selected time condition. The avail abl e
Of fice Ti med, OHolidayd, o6Out of Holid

CFU Ti me and Out of HolTidapod, 60O8pe oiff iSpecific

Condition Hol i daydé, 6Specific Time and Out of Ho

Not e:

T AnSpecifico has higher priority to AO
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Answer

CFEFN Ti me

Condi ti on

~ CRANDSTREAM

CONNECTING TE WORLD

peri od.

T Specific time cantbh®peoinffiiguTiede unacet
add Ti me Coasgietciidn cf ari me .

T Office Time and Hodurdeady ocno up alg eb e ycsotr
Set tAQfgfsi ce Ti me/ Hol i day page.

Configure the Calll Forward No Answer

number ar e:

f MNonoeee Call forward deactivated.

1T fFExtendi oBel ect BAndhmcctepmpdowm | i st as

f Must om NambEmt er a cusatoamrege tn.u mbeerr €

1T Woi ceamai$el ect anteéacktepdown fir om. I r
for war dlewlo itcoe ntahisde | @fct ed extensi on.

1T Ring QGrodelect a rtihmkg opdowm fiiem as

f Mueuke:ss Sel ect & hdpunempmeowmolm st as CFI

i oicemai b: GSEelupct a voitchdmaipld ogvmo U p
target .

The default setting is fiNoneo.

Select time condition for Call For ward

6AlI | 6, 60ffice Ti mebo, 60ut of Of fice T

or

Hol i dayé, o6Office Time and oQutsSpoefcilk

60ut of Specific Time or Holidayd, 6Sp

Not es:

!

iSpecifico has higher priority to AO

peri od.

Speci fic time cant h®epeoinffii g ufierds cusmeallket

add Ti me Coasgietciidn cf arn me .

Of fice Time and Holiday coul d beATiom

Vs Q
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CFB

Conditi on

For wa

Ti

Not

me

~ GRANDSTREAM
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Set tAQfgfsi ce Ti me/ Hol i day page.

Configure the Call Forward Busy target
ar e:
f MNonde: Call forward deactivated.

1 EExtensi oBel ect antéecktepdowm Fir®m as

f MCust om NwmbEmter a cusatoamege tn.unpiboer €

1 Woi ceamai$el ect antéecktepdown Frem. | r
f or war tlewlo itcoe ntahissle | @fct ed ext ensi on.

T MRing QGr:oupel ect a +t hdargo pgdroowunp Ifirsotm a s
f Mueuke:ss Sel ect & hdpunemeowmolm st as CFE
i Woicemai b6: GBelupct a voicemail group
The default setting is fiNoneo.

Select time condition for Catodénéiotr wans
Ti meéd, O60Out of Office Timeb, OHoli dayod
60f fice Time and Out of Holidayd, O6Spec
Ti me or Holiday?o, 6 Spiecayyd.c Ti me and O
Not:es

T "nSpecifico has higher priority to AO

peri od.

T Specific time cantbh®peoinffiiguTiede unacet

add Ti me Coaorsgietciidn cf arn me .

T Office Ti me comud dHdlei ccaoynf i gur ed oMTipr
Set tAOfgfsi ce Ti me/ Hol i day page.

| f Do Not Di sturb is enabl ed, al | i ncol

wi || be ignored.

Vs Q
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Sel ectc otnidmed i on f or Do Not Di sturb. Th
Ti meo, fAOut of Office Ti meo, fAHolidayo,,

and ASpecifico.
Not es:

DND Ti me 1T ASpecifico has higher priorityitnotfe®

Condition period.

T Specific time cantb®peoinffiiguTiede unacet

add Ti me Coarsgietciidn cf ar me.

Of fice Time and Hol i day coul d be AcTdnr
Set tAOfgfsiicme/ Hol i day page.

| f DND is enabl ed, calls from the whit
numbers are supported and must be sep

supported.

D wa e T Zmatch any ®i.git from 1
T Nmatchdiagiyt -9f.r om 2

T Xmatch any ®igit from O

Calls from users in the forward whit el

supported.

T Zmatch any ®igit from 1

FWD Whit el
T Nmatch any ®igit from 2

T Xmatch any ®igit from O

CCSettings

I f enabl ed, UCM6 30X wi 'l aut omatically
Enable CC available, given that a previous cal/l

is disabl ed.
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Two modes for Catsupfompekdtion are

T Nor malThis extensaioorndiinsaruys eedx taesnsi on.
CC Mode
f For Tirulmhki s extension is registered f

The default setting is fAiNor mal 0.

Configure the maxi mum number of CCSS

channel . I n ot her words, this number s
CC Max Agethis channel can make.
The mini mum value is 1.

Configure the maxi mum nunbheart yofb emocnrietac

devi ce. I n other words, this number t e

CC Max Mangg,p g specific device at one ti me.

The mini mum value is 1.

Ring Simultaneously

o Enable this option to have an externa
ing
) extension. I f a register trunk is used
Si maheousl _

be di splayed for thilcecalxlteerr nlaD pnuwnmbbeerr. a

Set the externigals inniunibtedn esous hg. c 6 n ntelcw fi

External nrbe ignored.

This field accepts only | etters, numbe

Ti me Condi ) i
Ring the external number si mu lbtaasreedohadssd

Ri ng

) condition.

Si multanec

Use call ee Use t he DOD number when cal |l s ar e b

FWD or RS destinations or whemonfiinggursédnul t aneous
Moni tor privilege control

Allowed tcagd members from fAAvailable Extensi on
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cabhrging selected extensions can spy on the use

Seamless transfer privilege control

Any extensions on tabheabChlssahr pasf BRinT K
Al l owed t c . i
Il ncall feateneionsl gveilable on the AS

seaml ess t _
aseamless transfer to the edited exten

PMRemote Wakeup Whitelist

Sel ect the
extensions
Sel ected extensions can set a PMS wak
can set wasa
) code.
service fc

extensions
Ot her Settings

Configure the numbethefusercrobdbot® ftrh
voi cemai l (voicemai l is enabled) or ha
the default ring timeout is 60 seconds

Ring Timecs seconds and 600 seconds.

Notlf t hpeoienntd al so has a ring timeout c

is the shortest time set by either dev

Enabl e automatic recording for the cal
di sabled. The recorddegsWehAQDBRBeaoc &5 #.

Aut o Recor

T I f set to fiyeso, users can skip enter
T I'f set to fABy Ti meo, users can skip
Skip Trunk calls during the selected time condi
T I f set to fANoO, users wil|l be asked
cal l s.

Ti me Condi |l f 6Skip Trunk Autho6é is set to 6By Tim
Skip Trunkskip enhpassvword when making outbound «
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Di al Trunk ) )
Configure personal passwor d twiiternu nnka. k i n
Password
Check to eDneashkliengHoMode on t[hees keixntgewnsslithdg
same endpoint skeni wesi agd ekbgnsi on/ pas
Supp ot feature is used in scenarios where di!f
Desking Mcdeice adifhgr enthkbymé oof i nstance. I f
accept only alphabet characters and di

Extensi on.

| f enabl ed, t he exttehheDIA®n PWiolnle blioieskta.d® @ &
Enabl e LD#

Def aul t i s enabl ed.
Use MOH aslf enabl ed, when the call to the exten
ringback t MOH amsingback tone instead of the regu

Specify which Music On Hold class to s
Musi c On

them on hol d.

I f enabl ed, the system wil |l create a r
Bind PMS Fthe extensi otnhBiMEmbreord uil re . Not eready tehx

configuration of the existing room wil

Cal | Durat Check to enable and set the call [ i mit
Maxi mum Ces The maxi mum cal l duration (in seconds)
Duration (value is 86400 seconds

The IVlax'mUThe maxi mum number of simultaneous cal

Number of

Lf m@s O indicates no | imit.

Enabl e- Aut I f enabled, the ext-amswem whén GSapipoa i,

Answer Supinfo headers.

All ows calls to the extension even whe

Call Waiticaller is directly dialing the extensi
for unanswemeduandal | s.
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I f enabl ed, when the extension has con
Stop Ringiupon incoming call or meeting invite r

rest of the devices dwiflalulal,s d tsdtsopdirsiang

Emai | Mi s«Il f enabled, the | og of missed calls wi
Log addr ess.
|l Emai | Mi s ®evch bC&®ldl, s users can select th

via emaialv,aitilabl e types ar e:

T Def aAll : missed calls wil/ be sent i
Missed Cal T Missed I nt®Onhgl mCabkd Ito®@aterstensi
sent in emai l notificati ons.

T Mi ssed Ext &nnal miaslsle:d call s from t

notifications.
Tab4® SI P Extension ConfAgpeaitfTiomePar ameters
Speci fic Ti me

Ti me Condi Click to add Ti me €@opeéecitiion tiomeohdi gu

Tab#42SI P Extension Confi dAkop&atd ioovn MBar amet er s

Foll ow Me
Enabl e Configure to emalblleew oMe dfisrabtllkei s user.

| f the outbound calls need to check 1t
Skip Trunkenable the option "Skip Trunk ,hK tAhit $" Fo

cannot cal l out .

Musi c On ) )
Configure the Music On Hold class that
Cl ass

Confirm Wh
| f enabl ed, cal | wi | | need to be confi

Answering
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Enabl e ) . .
) ~ Configure to enable destination
Destinatic

Def aul t

; ) The wialll be routed to this destination

Destinatic
Use CalleeUse the callee DOD number as CID if ci
for Follovnumbers.
Pl ay Foll c )

I f enabl ed, ptrhoempRo Itloonwe Me | | be pl ayed
Pr ompt

Add a new Follow Me number which coul
New Foll ov )

Number". The selected dial plan shoul d
Number

number .

Di aling Or This i s twhhei cohr dtehre iFol | ow Me destinati

#OAAOA . Ax )18 %@OAT OEI 1

Th&CM6 30X s upplosrttesr ilsrkt eerXchange (1 AX) protocol . I AX is
sessions between servers an@l Rebumti nal sadelwvaset s &d¥Wnieseh
informati on, pl ease refer to RFC 5465.

To manualadnewrlefaX euser, AGat eosWehEBUeEmMmEi «Cis ck on " Add"
di alog window will show for toenselwhkitch hreedtteomm smale t gy
before proceeding to fildl in the extension information,

Tab4® | AX Extension ConfABasiatci et Piamagsnet er s

Gener al

Extension The extension number associated with t

Configure the Callerl D Number that wol
Callerl D MuseNot®he ability to manipul ate your ou

Vol P provider.
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Privilege

SI P/ 1 AX Pe

Voi cemai |

Voi cemai |

Password

Skip Voice
Password

Veri ficat.i

Send Voi ce

Emai | Not i

Attach Voi

to Email

Keep Voi ce

after Emai

GRANDSTREAM

CONNECTING THE WORLD

Assign permission | evel to the user. T
"National" and "International" from th
setting is "Internal"™

NotdEsers need to have tghersadmeel evdlana

privilege to make outbound calls wusing
Configure the password for the user. A
gener at ed. It is recommended tosaise th

Configure Voicemai l
There ar e otphtriememdv,a lhied def ault option is

T Disabl e Moilxiesnraabille Voi cemai |

1T Enable Local ¥Yoiabémaivioi cemail for |
Conf iwairee mai | password (digits only)
random numeric password i s automatic

the rageaoamr ated passwordsfor security

Whemueser dials voicemai l code, the pas
enabl ed, this -wotwutd an av ¢ ioeve noaniel access.
di sabl ed.

Confi gheeth@ersend email s t o atdhde eesxst & s én

voi cemai |

Confi gwheetw@erabta@aichhemai |l audio file to t

Only appliedeivfelextremdiobml Senda¥Vdiederm

| f sel ected, this exte@GMOI0 Xvi | | be di
Di sabl e Th
Ext ansi @n Not Ehe di sabled extension stil]l exists
devi ce.
User Settings
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Configure the firstfinrasnie noafmet hcea nu sceorn t

First Name

di gand

Configure the | ast name of the wuser. 1
Last Name .

di gang
Email Addr Fill in the Email address f drhitsheEmasidr

Conf i gupaes stwidoerd user port al access. A
User Passvautomatically generated. |t ligse nreercaotnmerde

Language

for securs.ty purpose

Select the voige tpo obmptud e@adchgfuar t his e:
"Defaul t" whi ch is the selected VAREX
Sett AWgisce PANloampgtuage SefThiengls opdown |
curtegmtil able voice pr o@pmb 3.0 XThog uaadgde sm oor
toehe 1|ist, pltehaeme ceowmloanpd package by
List" undd@&mPBWelse®tViongse PAYlLoammpgtuage Set't

Mobil e Phc

Number

Configur e lttheubder of the wuser.

Tab4dé¢ | AX Extension ConfAMediadai on Parameters

I AX Settings

Max Number

Cal l s

Require

Token

SRTP

Configure the maxi mum number of <call s
. Confi gauraeblte/ di sabl e requiring call t ok
8

who depend on backward compatibility

shared between physical endpoints. The

Enabl e SRTP ferdeafhaeulctaldet tTihng i s di sal

Vs Q
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Access Control List manages the | P add

) T Al owARYy | P address can register to t
ACL Policy
T Local Ne@mwioy k. P addresses in the coi1

register to this extension.

Sel ect audi o and video codec for t he ¢
Codec Pref PCMA, GSMG. RBB2 G, 726, G. 722, G. 729, (
H. 265, H. 26 3, H. 263p, RTX and VPS8.

Tab4® | AX Extension ConfABeatti en Par ameters

Cal | Transfer

Cal | Forwsa Configure the Call Forward Uncondition
UnconditicForward Unconditional feature is deact
Select time condition for Call For war d
selected time condition. The Tivma d ,a bil @L

Ti meo, fAHolidayo, fAOut of Hol jahady i,Spfe@
Not e:

CFU Ti me T "nSpecifico has higher priority to AO

Condition peri od.

T Speci fic time can be configured on
di alog. Scroll down tésepeacdidf iTd nei nCeo.n

T Of fice Time and Holiday ®&ywsltde mbe&SAT DM
Sett AOfHhEice Ti npeddlo.l i day

Caldr war d Configure the Call Forward No Answer

Answer Forward No Answer feature is deactivat

Sel ect ti me condition f oravCiaillla bHoer wairnuk
CFN Ti me

noOf fice Ti meo, fiout of Of fice Ti meo, fi
Condi ti on

Hol i ,dhayddo iSpeci fi co.
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CFB Ti me

Conditi on

DND Ti me

Conditi on

DND Whit el

~ GRANDSTREAM

CONNECTING TE WORLD

Not es:

T ASpeci ficd has higher priority to AO
peri od.

1T Speicé fti me can be configured on the

di alog. Scroll down tésepeacdidf iTd ntei nCeo.n

T Office Time and Holiday G&oyslte mbeSATD M
Sett A®OfHhBEice Ti neddo.l i day

Configure the Calll Forward Busy target

Busy feature is deactivated. The def au

Sel ect ti me condition for CatbnBot wand
Ti meo, AOut of Office Timeo, AHoli dayo,,

and ASpeci fico.
Not es:

T ASpeci ficd has higher priority to AO
peri od.

T Speci fic tcé¢oweficgainr ebde on the bottom c

di al og. Scrol |l down tédsep eacdidf iTd mtei nCeo.n

Of fice Time and Hol i day c&ylsd e me S&Dinrh
SettAOfy6i ce Ti me/ Hol i day page

| f DosNot bDi s enabled, all incoming ca

wi || be ignored.

The time condition of DND. The DND wi

satisfied.

| f DND is enaltdlhed,whddlelld steadamnumber s
numbers are supported and must be sep

supported.

f Zmatch any ®igit from 1

Vs Q
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f Nmatch any ®i.git from 2

f Xmatch any ®i.git from O

Calls érom nmst he forward whitelist wil
Pattern matching is supported.
FWD Whitel f Zmatch any ®igit from 1

f Nmatch any ®i.git from 2

f Xmatch any ®igit from O
Ring Simultaneously

o Enable this option to have an externa
ing
) extension. |If a register trunk is used
Si multanec )

be di splayed for thilwecalxlteerr nlaD pnuwnmbbeerr. a

Set etxhteer nal rmgmbé mul 6-dAnkesuthg. coOnnteled fi
External )
be ignored.

Ti me Condi ) ) )
o Ring the external number si mu lbtasneedo hasd
ing

) condition.

Si mul tanec

Use call eeUse t he call ee's DOD number as Call e
FWD or RS Simultaneously call s.
Moni tor privilege control
Al l oa#sbbhrgi Members of the I|ist can spy on this ex
Seaml ess transfer privilege control
Al Il owed t c i

Members of the |list can seamlessly tra

seaml ess t
Ot her Settings

Ring Timeocconfjigure the number of seconds to ri

Page | 190
UCMG630X Series User Manual

e Ver si dmd.1. 0.



~ CRANDSTREAM

CONNECTING TE WORLD

voi cemai l (voicemai l is enabled) or ha
the default ring ti m&a&Mb 3,0xXwieiOc s ecam dis
t he o bgall ring ti meout s e tAtPiBnXg  SuerAdVed rin
PromMftust om Prompt: General Preference.

and 600 seconds.

Notlf the endpoint also has a ring tim

is thetshoméeeset by either device.

Enabl e automatic recording for the cal

Aut o Recor di sabl ed. The recording file#®CDRReber e
Files
T | f shievtg twser  cant exking t he password
T I f sy Tdomasers can skip entering the
Skip Trunk calls during the selected time condi
T I f si@® twsers wil/l be asked to eoutebro
call s.
Ti me Condi ki p Tr oinsk SABitt hfdbmeel ect a ti me condi't
Skip Trunkskip etnhpasssword when making outbound ¢
Di al Trunk ) )
Configure personal passwor d twhternu nnkaak i n
Password
Enable LD/AIf enabled, the extension wil/l be adde
Configure the Music On Hold class to ¢
Musi c On
t hemhohd.
Use MOH aslf enabled, when the call to the exten
ringback t MOH arsingback tone instead of the regu
Cal | Durat Check to enable and sen. the calll [ i mi t
Maxi mum Ce The maxi mum call duration (in seconds)
Duration (value is 86400 seconds
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Send a |l og of missed calls to the exte
| Emai | Mi ssldesth b | e d, users can select th
via email, the available types are:
T Def aAll : missed calls wil/ be sent i
T Missed I nt®nhgl mCabkd Ito@aterstensi
sent iln neomaif i cati ons.

T Missed Ext &ndayl miaslsleed calls from t

notifications.

Tab4@ | AX Extension ConfAf8peaitfion Piamameters

Speci fic Ti me
Ti me Condi Click to add Ti me €opecitiion tiomeohdi gu
Tab#4? | AX Extension ConfABaoalrlaowoMe Parameters
Foll ow Me
Enabl e Configure to enable or disable Foll ow
|l fhe outbound calls need to check the
Skip Trunkenable the option "Skip Trunk ,h tAhit $" Fo
cannot call out.
Musi c On ) ; ;
Configure the Music On Hol dr cwhaislse tthraat«
Cl ass
Confirm Wh ] )
) I f enabled, call will need to be confi
Answering
Enabl e . . .
) ) Configure to enable destination.
Destinatic
Def aul t ) . .
i : The call will be routed tBothow HMesans
Destinatic
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Use CalleeUse the callee DOD number as CID if c¢:
for Foll ovnumbers.
Pl ay Foll c
I f enabled, the Follow Me prompt tone
Prompt
Add a ddwwFdMe number which could be a
New Foll ov i
Number". The selected di al plan shoul d
Number
number .
Dialing Or This is the order in which the Foll owe
# OAAOA Ax &83 %@OAT OEI 1
Th&JCM630X supports Foreign eXchange Subscruber OEX8)y i
connect anal oogr pFhAOXn emtloi hitidgéddd & 3 0 X .
To manual ayewrkEeXd®euser, Abbx tteon sWeohEQ@Wleem&ki oCisi ck on " Add
new dialog window wil |l show for wusers which need to m:
Extension before proceeding to fildl in the extfolsli ows i
Tab#4® FXS Extension Conf ABasati SetPangmeters

Gener al

Extension The extension number associated with t
Anal og StasaSelect the FXS port to be assigned for
Configure the Callerl D Number that wol
user .
Cal | eNru mbz
Not Ehe ability to mani pul ate your outb
provider.
Assign permission | evel twositdres uasreg ." ITt
"National" and "I nternational" from th
Privilege setting is "Internal"
Not e:
Users need to have the same | evel as o1
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to make oug bwsiinmg ctahils rul e.

Configure Voicemai l

There ar e ophtriesandv,a lhied def ault option is
Voi cemai |
T Di sabl e Moilriesraabille Voi cemai |

1T Enable Local ¥oiabémaivioi cemail for |

. . Configure voicemail password (digits o
Voi cemai l i i i

A random numeric password is automatic

Passwor d )
the ragdomr ated passwordsfor security

Skip VoiceWhemuser di als voicemai l code, the pe

Password enabl ed, this -wotut dn aVv & ioeve noaniel access.
Veri ficati di sabl ed.

Send VoiceConfi gheéeth@ersend emails to the exteaseny
Emai | Noti voi cemai |l

Attach Voi

) Confi geheetw@erabta@aichhemai |l audio file to t
to Emai l

Keep Voi ce ) - )
- Onl y apextieemrdsdivdenl or gl obal Send Voicerm
after Emai

Emer gency

Caller!l D name t hat wi | | be used for em
Na me

| f selected, this extetGMOENO Xvi | | be di
Di sabl e Th
Extensi on Not Ehe di s eaelsa d ne xstt i | | exists on the F

devi ce.

User Settings

i Configure the first name of the user.
First Na me

di gand

Configure the | ast Inaasnie noafmet hcea nu sceornt al
Last Na me ) .

di gangd
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Emai |l Addr Fi ||l in the Email address for the wuser
Confither epassword for user port al acce
User Passvautomatically generated. |t Iigse nreercaotnente

for secursty purpose

Mobil e Phc

Configure the Mobile number of the use
Number

Select the voice prompt | anguage t otibme

"Defaul t™" whi ch is the selected VAREX

1 Sett AWMgisce PAloammpgtuage SefThiengls opdown |

anguage

g g curtegmbil abl e voice pr o@pMb6 3.0 Xhog uaadgde sm oor
tohe | istwnlpotehdepe ceéo pr ompt package by

List" unddé&PBWelse®tVionge PAlLoammpgtuage Sett

Tab4® FXS Extension Conf Apedatdai on Parameters

Anal og Settings

Call Waiti Confi gama&blte/ di sable call waiting feat:

o I f configured, the # key can be wused
User o0#0 a ) .
analog phone. The default setting is "

Configure the RX gain fbohanaleog ekXS vpa
rang&80d8 to +6dB. The default setting

RX Gain

Configure the TX gain f otrhanhad otgr a&nXsSmiptc
rang&80d8 to +6fdBul tTheetdtei ng i s 0.

TX Gain

Configure the minimum period of ftlianeh
Mi n RX Fl aremain unpressed for the PBX to consid
range is 30ms to 1000ms. The default s

Configure the maxi mum period of #fIl ameh

remain unpressed for the PBX to consi
Max RX FI a

mini mum period of time is 256ms and i
12®ms .
I f enabl ed, a polarity reversal wi || I
Enabl e Pol
answered by the remote party. For somi
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signaling the disconnectidn dfe a omhsa ndees

on a polarity reversal. The default se
Speci fy "ON", "OFF" or a value (the pc
taps of cancell ation.

Echo Canceée Ngtwhen configuring theumbmberR56f i sams
256 ms of echo cancellation. |l nst ead,
setting is "ON", which is 128 taps.
Configure to tenewhlyetdil sabbefeature on

3-Way Cal )

i s klnead.

Send Cal € ) ) )
Configure the number ofTheerdfdpaullie fsernd i

After
For hEXS extensi on, there are three opt
setting is ANoneo.

T Non®isabl e Fax.
T Fax Gatbkfvaywd| ed)ifa¥i63 @4 Nn s utplpewanver sat

Fax Mode processing of Fax data from T.30 to
T Fax Det ®atriom: a call, the fax signal

and the received f ax awlidirleslse coarti gluao
an emai l address has been configured
Default EmacoénAddEer d-PiFBa& Settings
Tabbe FXS Extensi onP & roammeAifeerash uir e 8

Cal | Transfer

Cal | Forwa Configure the Call Forward Uncondition

UnconditicForward Unconditional feature is deact
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CFU Ti me
Condi ti on

Cal | For wa
Answer

CFN Ti me
Conditi on

Caldr war d

«w~ ODRANDSTREAM
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Select time condition for Call For ward
selected time condition. The avail abl e
Ti meo, AHolidayo, fAOut of Hol ,jadhay &i,5 pe@

Not e:

T ASpecificd has higher priority to AO
peri od.

T Specific time can be configured on
di al og. Scroll down tasepeacdidf iTd ntei nCen.n

T Of fTcme and Holiday coul dSylsd eano SRl g
Sett AOfy6i ce Ti meaddeo.l i day

Configure the Call Forward No Answer
Forward No Answer featuméti sedeaatgi vat

Sel ect ti me condition for Cal | For war d
nof fice Ti meo, ioOut of Of fice Ti meo, fi

Hol i ,chaayddo iSpeci fico.
Not es:

T "nSpecifico has higher priority to AO
peri od.

T Speci fic time can be configured on
di alog. Scroll down tésepeacdidf iTd nei nCeo.n

T Office Time and Holiday ®&yslte mbe&AT DM
SettAOfHEice Ti npeddlo.l i day

Configure the Cal/l Forward Busy target
Busy feature is deactivated. The def au

Vs Q
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Select time condition for Calll F o rrvea rildC

Ti meo, fAOut of Office Ti meo, fAHolidayo,,

and ASpecifico.

Not es:

T ASpeci ficd has higher priority to AO
peri od.

T Specific time canhlee boonfoing wrfed hen e

di al og. Scroll down tasepeacdidf iTd ntei nCen.n

and

Ti med Heo.l i day

T Office Ti me

Sett AOQEI ce

Hol i day &Sywslte mb&SATID M

I f Do Not Disturb is enabled, al/l i nco
Do Not Di s
Al | cal |l forward settings will be igno
DND Ti me The time condition of DND. The DND wi
Condition satisfied.
| f D NeDn aibsl e d , calls from the whitelist
numbers are supported and must be sep
supported.
DND Whitel T Zmatch any ®igit from 1
T Nmatch any ®igit from 2
T Xmatch any ®igit from O
Calls from users in the forward whitel
Pattern matching is supported.
FWDWhi t el i f Zmatch any @®igit from 1
f Nmatch any ®igit from 2
f Xmatch any ®i.git from O
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CC Settings

I f enabled, &ACMBEBDXi ovdalllly al ert this e

Enabl e CC ) ) )
avail able, given that a previous call

Ring Simultaneously

Enable this option to have an externa
Ri ng
extension. I f a register trunk is wused

Si multanec
be di splayed for tthlececalxlteerr nlaD nmuwnmbbeerr. a

Set the externigals inmunibtedn tsous hg. c 6 n ntelcd ti

External )\ )
be ignored.

Ti me Condi

Ri ng

Ring the external number si mulbtasreedohdsd

) condi tion.
Si mul tanec

Use call eeUse t he cal l ee's DOD number as Call e
FWD or RS Simultaneously <call s.
| f enahbeline dialing pl armowifliilgube daaat
Enabl e Hot ) )
used according to the selected Hotline
Hotl ine NuConfigure the Hotline Number
Configure the Hotline Type:
T | mmedi ate Hotline:
When the p-hoponé&,i JCMBBOX wi | | i mmedi a
Hotl ine Ty
19 Del ay Hotline:
When t he opfhfonpheciofkst her e i s no dJiCaM6i3mgx
di al the preset number.
Moni tor privilege control
Al l oa#bbhr gi Members of the I|ist can spy on this ex
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Seamless transfer privilege control

Al l owed tc i
Members of the I|ist can seamlessly tra
seaml ess t

Ot her Settings

Configure the number of seconds to ri

voi cemai l (voicemai l is enabled) or ha
the default ring ti m&&Mb 3,0xXwieiOc s ecam dis
t he o bgall ring ti meout s e tAtPiBnXg  SuerAdV/e rin
Ring Timegc PromMgtust om Prompt: Gener al Preference.

and 600 seconds.

Notlkf the endpoint also has a ring tim
is thetshoméeeset by either device.

Enabl e automatic recording for the cal
Aut o Recor di sabl ed. The recording file#®CDRBRReber €
Files

T | f shevt§ twsers can skip entering the p

T I f sy Tdomasers can skip entering the

Skip Trunk calls during the selected time condi
T I f si@ twsers wil/l be asked toiegteut
cal l s.

Ti me Condi IfMSkip Trhuonk SABtt Td meel ect a time condit
Skip Trunkskip eapasswgrd when making outbound c
Di al Trunk

Configure personal nga®sWwbod ntditeraulnhka k v i
Password

| f enabl ed, t hi s e xtthdaDsAiPo rP hwinlelb olbe&k d&PBKX
Enabl e LD#

this extension wil/| be skipped when cr

Use MOH asl|lf enabl ed, whexntemsei ecmalils tmaddéd et hrouglt
ringback t MOH arsingback tone instead of the regu

Page | 200
UCMG630X Series User Manual

‘E’ Ver si dmd.1. 0.



GRANDSTREAM

CONNECTING THE WORLD

Select which Music OntHextdewcs$iass Wihees g
caonh hol d.

Music On F}

Cal | Durat Check to enable and set the call [ i mit
Maxi mum Ce The maxi mum cal l duration (in seconds)
Duration (value is 86400 seconds
Emai | Mi s s ) . )
Send a | og of méxtserdsican'lss dmaitlheaddr e:
Call s
|l Emai | Mi s ®endh bC&®ldl, s users can select th
via email, the available types are:
9 Def aAll: missed calls wil/l be sent i
Mi ssed Cal T Missed IntOnhglsm@all Il oc atl®etxe NSO 0 N
sent in email notifications.

T Mi ssed Ext &nnal miaslsleed call s from t

notifications.
Tabb® FXS Extension Conf A$Speaiifone Famameters
Speci fic Ti me
Ti me Condi Click to add Ti me €@opeéecitiion tiomeohdi gu

Tabb2 FXS Extension Conf AFfot abwoMePar ameters

Foll ow Me

Enabl e Configure tWosamadel ¢dodd ow Me for this u
I f the outbound calls need to check tI

Skip Trunkenable the option "Skip Trunk ,h tAhit $" Fo
cannot <call out .

Music On F

Confiirg the Music On Hold class that th
Cl ass

Confirm Wh

) I f enabl ed, cal |l will need to be confi
Answering
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Enabl e

; ) Configure to enable destination.
Destinatic

Def aul t

i ; The caltowi éd ®He this destination if n
Destinatic
Use Call eeUse the callee DOD number as CID i f c
for Foll ovnumber s.

Pl ay Foll c
I f enabled, the Fwilobwbkeppaorygmpdt t one

Prompt

Add a new Follow Me number which coul
New Foll ov )

Number". The selected dial plan shoul d
Number

number .

Dialing Or This is the tdrederolilmwhvecldesti nati ons

"AOAE ' AA %@OAT OET 10O
"AOAE ' AA 3)0 %@OAT OET 1O

To add multiple SIP extensions, BATCH add can be wused
Howevaaim,i que extension username cannot be set using BAT

Under WAEXGENhsi oAEXrem&i and ck on " Addo andaSleR eecxtt eemxstiec
and ASelect Add Methodo as Batch.

Tabb5® Batch Add SI P Extension Parameters

Gener al

Create NunSpecify the number of extensions to be

Extension Selectmultdhwt o i ncrement successive exte
l ncrementethe extensions w004, Nocet. gp0 &x.00, 130 czh,ar act €

Extension Configure the starting extension numbe

Assign permi ssion |evel to the wuser. T
Per mi ssion"National" and "I nternational" from th
setting is "Internal"™
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NotdEsers need to have thkhesamevékevehaan

privilege to make outbound calls from

Configure Voicemai l
There ar e ophtriebandv,a lhied def ault option is

T Di sabl e Moilriesraabille Voi cemai |
Voi cemai |
T Enabl e Modceaetmakdabl e voicemail for |
T Enabl e Remote \Woirovamai It he not hegma
voicemail system for the user, dmod
Remov®i cemail feature is used only

Configure the SIP/IAX password for the
apassword for the batch of extensions.

T User Random Password.
SI P/ I AX Pas A random secure password wil| be aut
to uspashwerd for security purpose

f Use Extension as Password.
Enter a password to be used on all t

Configure Voicemai l password (digits o

f User Random Password.
Voi cemai | A random padgwdrsd wiind | be automatical
Password to use this passworsd for security pu

T Use Extension as Password.

Enter a password to be used on all t
) Send voicemai l me s geglesenad |t mad decersfsi gt
Send Voi ce ) ) )
) gl obal setting wil.l be used. Gl ob\ad i cse
Emai | i )
Emai | Settings.

Keep Voi ce i ) ) )
~Only appliedeivfelextremsd iodbmal S e nedn aVioli ecce.r
after Emai

Configure Callerl D Number when adding
CallerlD Mg yse Extension as Number
Users can choose to use the extensi ol
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T Use as Number
Users can choose to set a spextiémnsi on

Skip VoiceWhemuser di als voicemai l code, the pe
Password enabl ed, this -wotut dn av & ioeve noaniel access.
Veri ficati di sabl ed.

I f enabl ed, the PBX wild.l regult aed gyt see
Enabl e-akde i
online.
Keepl ive ) ) ) )
Configurealtihee kiertper val (in seconds) t

Frequency

Di sabl e Th i ) ) i
i Check this box to disable this extens
Extension
| f enabled, (1) CaldndobDavaNdat [Qiadt unMai
Enabl e SCA (2) Concurrent Registrations can be se¢

added in CaASICAFpageres

Emer gency

el B Call erl D nunbebre tuhsaetd wihen calling out
I f enabl ed, the extension can be regi s
Enabl e Wayv ]
Wave cannot be used, but regul ar regis
SynCont act . . L
I f enabled, this extension number wil,i
wi || not be displayed, and it cannot b
number .
Sel ect voice prompt | anguage for this
Language
I f set to "Default", the gl obal settin

Use NAT when the PBX is on a public IP
NAT NAT (e.g., broadbaaocdn-ewaoy taewdi.o lifs stihee,r e
NAT conf i gtunfea trieovm |l 6r s support of SI Pia

i s enabl ed.
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By default, the PBX will route the med
Enabl e Direnabl ed, the PBX wildl attempt to nego
Medi a stream directly. Ilttihe PBX alowapgto® dcp i

media routing. The default setting is

Sel ect DTMF mode f or the user to send

"I nfo" i$6h®leP elcNNFe@, message wi |l | be u-ba

DTMF Mode ) .
or-law are required. When " Auto" i's se
ot hee wilsnband" will be used.

When present in an | NWIf DE hreagees tf i etl e
Al eirntf o )
ring tone to the UAS.

SRTP Enabl e/ di sabl e SRTP for RTP stream enc

ConfigurePhokehahbes Retransmission.

Packet Los T NACK

Retransmi s 1 NACK+RTX(-SBAUP)

1 OFF
Video FEC Check to enable Forward Error Correct.i
FECC Configure to enable FECC
Audi o FEC Check to enable Forward Error Correct.i

Acce&Gosnt r ol List manages the I P addres:s
T AIll owARYy | P address can register to

ACL Policy )
T Local Nenwoyr ki:P addresses in the co

register to this extenski AAd.d rRrsessos tr

segment s.
Sel ebjei tter buffer met hod.

Jitter Buf T Disalliéeter buffer wildl not be used

T Fixdditter buffer with a fixed size

Page | 205
UCMG630X Series User Manual

‘E’ Ver si dmd.1. 0.



GRANDSTREAM

CONNECTING THE WORLD

T Adaptdivieter buffer with an adapti ve

max jitter buffer?").
T Net EmQynamic jitter buffer via Net EC

Codec Pref Configure thee ucsceddecs t o b

Cal | Transfer

Sel ect which presence status to set f
Presence Sconditions for each status. BV ai Ipalssaoy
fChatCust®,N®D addaviaid.abMor e PRESENSEat

Enabl e and configure the Calll Forward |

for target number are:

T MNonde: Call forward deactivated.

1 fExtend:i oBel ect antdcctepdowm ffirom as
f Must om NambEmt er a c uvassattoamreg e tn.u mbeerr €

Cal | Forwea § i#oi cemai3elect antéecktepdown fr oim. I r

Unconditic f or war tlewlo itcoe ntahissle | @fct ed ext ensi on.
T MRing QGr:oupel ect a ¢t hdargo pgdroowunp Ifirsotm a s
T Mueuke:ss Sedeed e afthtkompdown | i st as CFL

f Woicemai b: GSEelupct a voitchdmaipld ogvmno U p

target .
The default setting is fiNoneo.
Select time condition for Call ®bBot wadd
sel ected time condition. The avail abl e

Ti meo, AHolidayo, @AOut of Hol ,jadhay &i,Spe@
CFU Ti me
o Not e:
Condition
T ASpeci ficd has higher prsoaicgnfiloi @tO

peri od.

T Specific time can be configured on
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CFN Ti me

Conditi on

Cal | For wa
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di alog. Scroll down tésepeacdidf iTd ntei nCeo.n

T Office Time and Holiday coul d beATion
Seitngo®ffice Time/ Holi day page.

Configure the Calll Forward No Answer

number ar e:
M N o noe: Cal | forward deactivated.
1 EExtens:i oBel ect antéeckiepdowm Fir@®imgeat.

f Must om NambEmt er a cusatoamrege tn.u mbeerr €

1T Voi ceamai$el ect anteéacktepdown fir om. I r
f or war tdlewlo itcoe ntahissle | @fct ed ext ensi on.

T MRing QGr:oupel ect a +t hdargo pgdroowunp Ifirsotm a s

f Mueuke:ss Sel ect & hdpunempmeowmolm st as CFI

f Woi cemai b: GSEelupct a voitchdmaipld ogvmno up
target .

The default setting is fiNoneo.

Sel ectcotnidmeg i on for Call Forward No Ans

AOoOf fice Ti meo, #AOut of Office Ti meo, AN

Hol i ,chaayddo iSpeci fico.
Not es:

T AiSpeci ficd has higherthereri syatoof®©O

peri od.

T Speci fic time can be configured on
di alog. Scroll down tésepeacdidf iTd nmei nCeo.n

T Office Time and Holiday coul d b eATioer
Set tAOfgfsi ce Ti me/ Hol i day page.

Configure the Call Forward Busy target

ar e:

Vs Q
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f MNonde: Call forward deactivated.

1 fFExtend:i oBel ect antdcktepdowm ffireom as

f MCust om NwmbEmter a cusatoamrege tn.unmbeerr €

1 Woi ceamai$el ect antéeckt epdown Frem. |r
f or war tdewlo itcoe mahissle | @fct ed extensi on.

T MRing QGr:oupel ect a +t hdargo pgdroowunp Ifirsotm a s

I Mueur:s Sel ect & hdguepeowmolm st as CFE

f Woi cemai b: GSelupct a voitchedmadipld ogvrno u p
target .

The default setting is fiNoneo.

Select time condition for Calll For ward

Ti meo, AOut of Office Timeodo, AHoli dayo,,

and ASpeci fico.

Not:es

!

!

1

Al

fSpecificd has hi ghmespridbribhgréeoi &O0:

peri od.

Speci fic time can be configured on
di al og. Scrol |l down tédsep eacdidf iTd mtei nCeo.n

Of fice Time and Holiday coul debeATRips
Set tAOfgfsi ce Ti me/ Hol i day page.

Do Not Di sturb is enabl ed, al | i nco

I call forward settings wil!/l be igno

Sel ect time conditi onaY airl abol eNotti nDei scta

Ti

meo, fAOut of Office Ti meo, AHoli dayo,,

and ASpecifico.

Not es:

!

iSpecifico has higher priority to AO

Vs Q
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DND Whi t el

FWD Whit el

peri od.

T Specific time can be <co

di alog. Scroll down

Of fice Tirme dapndcéol d
Set tAfgfsi ce

| f DND is enabl ed,

GRANDSTREAM

CONNECTING THE WORLD

nfigured on

t disep eacdidf iTd ntei nCen.n

b e

Ti me/ Hol i day p

cal |l s

configuredTior

age.

from the whil

numbers are supported and muftatber s em
supported.

T Zmatedny di gi9t from 1

f Nmatedny di gi9t from 2

T Xmatedny di g9t from O
Calls from users in the forward whitel
supported.

T Zmatches any-9digit from 1

T Nmatches any-9digit from 2

T Xmatches any-9digit from O

CC Settings
| f enabl ed, UCM630X wi ll aut omaticallly
Enabl e CC avail abl e, given that a previous delflau
is disabl ed.
Two modes for Call Compl etion are supp
f NormalThis extensaiworndiinsaruys eedx taesnsi on.
CC Mode
f For Tirumhkkis extension is registered f
The default setting i ANor mal 0.
Conf i gumex itnhuem number of CCSS agents w
CC Max Agechannel. I n other words, this number s
this channel can make. The mini mum val

Vs Q
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Configure the maxi mum n usnibhearth yo fb emocnrietac
CC Max Mondevice. I n other words, this number te
for a specific device at one time. The

Ring Simultaneously

) Enable this option to have an externa
Ring : : .
) extension. | f a register trunk is used
Si multanec .
be di splayed for tthlececalxlteerr nlaD muwnmbbeerr. a

Set the externgals inmurbteadnisous hg. c 6nntelcd ti

External nbe ignored.

This field accepts only | etters, numbe

Ti me Condi ) . )
Ring the external nau nobnegr wsi it nmu |bthaereedahbisen

Ri n
< condi ti on.

Si multanec

Use call eeUse t he DOD number when call s ar e b
FWD or RS destinations or when ring simultaneous

Moni tor privilege control

Al lowed tcaqgd members from fAAvailable Extension

cabhrging selected extensions can spy on the wuse

Seamless transfer privilege control

Any ext enshieolJsCM c aas epeemlifeossn t r an s leRi.c Kk
Al |l owed t c ) ) .

l ncall feateneioonsl gveil able on the AS
seaml ess t )

aseamless transfer to the edited exten

Ot her Settings

Configure t hseecrmownnbsert cofri ng the wuser k
voi cemai | (voicemai l is enabled) or ha
Ring Timeoiphe gefault ring timeout is 60 seconds
the gl obal rigngurd ere oWedFbB X@ WSte itAt M oni gcse  FAr

Custom Prompt: Gener al Preference. The
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Skip

Ti me
Ski

o

Di al

Condi
Tr unk

Tr unk

Password

Enab

Bi nd

Mu s i

Cal |

Ma x i

| e LDF¥#

PMS F

c On

Dur at

mum Casa

Dur ati on

Cal |

Wai t i

~ GRANDSTREAM
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seconds.

Notlf the endpoint also has a ring tim
i s the shor teisttheari nke wiede .by

Enable automatic recording for the cal
di sabled. The recordings cAGDBReaocrc &b

T I'f set to fiyesd, users can skip enter

T If set to ABy Ti meo, users can skip
calls during the selected time condi

T I f set to ANooO, user s swiwolr do ewhaesnk enda k
call s.

I f 6Skip Trunk Authdé is set to 6By Tim
skip eapasswgrd when making outbound c

Configure pewossranadhemasmaki ng tohter boaknd c

| f enabl ed, t he exttehheDIA®n Plwiolhle bloe ka & @&
I f enabl ed, the system will create a r
t he extensi otnhemMbSmbreord uil re . Not e: | f t hi

configuration of the existing room wil

Specify which Music On Hold class to s
them on hol d.

The maxi mum dudbrlaotcikoinngo.f cal |

The maxi mum cal l duration (in selciomidts)

| f di sabl ed, UCM wi | | not invite the e

the same work as the user i s busy.

Notthe option only works when the call

Vs Q
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"AOAE ' AA Y18 %@OAT OET 10O

Und®eb @GBKktensi oMEXtremgi ccns ck on AAddo, then select
and the add method to be Batch.

Tabb4 Batch Add | AX Extension Parameters
Create NumSpecify thexhembéeonefto be added. The

Extensi on Sel ect how much to increment successi v
Il ncrementathe extensions w004, be. 1000, 1002,

Extension The extensiacmsorcumbberd with this partici

Assign permission | evel to the user. T
fiNati onal o and Al nternational 6 from t|

Permission Setting is Alnternalo.
Nd eusers need to have the same | evel a
privilege to make outbound calls from
Configure the Caller | D number displa
CallerlI D N The Call er | De ulsiamiet emd gthyt Yoour Vol P pr
"e" means to use the extension as the

Configure Voicemail opThaemaed,tahe ddafraeel tv
Local Voicemail ".

Voi cemai | i - . i
T Di sabl e Moilxiedabilde mai |

f Enable Locatlt Yoiabémaivioi cemai l for

Configure the SIP/IAX password for the
apassword for the batch of extensions.

SIP/I AX Pa T User Random Password.

A randompaeswoered will be automatical

to use this passworsd for security pu
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Voi
Password

cemai |

Send Voice
Emai

Keep Voice
after Emai
Aut o Recor
Skip Voice

Password
Veri ficat.i

Th
Extensi on

Di sabl e

Language

GRANDSTREAM

CONNECTING THE WORLD

f Use Extension as Password.
f Enter a password o be used on all t
Configure VoicEediagilt pacssiwp)y df or t he wus
f User Random Password.
A random password i digits will be
to use this passworsd for security pu
f Use Extension as Password.
f Enter a password 0 be usedbathcal | t
Send voicemail messages to the config
global setting wild.l be used. GI abv/ali ce
Emai | Settings.

Onlayppl ies ifeeaet easi oglhhobal Send Voicert
Enable automatic recording for the cal
di sabl ed. The recording fil eACRBRReber ¢
Fil es

Whemauser di als voicemai l code, the pi
enabl ed, t hi s -wotutl @dn av d ioave noaniel access
di sabl ed.

Check thdssbbketbohis extensi on.

Select voice prompt | anguage for this

for voice prompt | anguage will be wusec

Il AX Settings

Max Number Configure the maxi mum numbreermootfe claR |asd
Configure to enable/disable requiring
Require Ca users who depend on backward compati bi
are shared between physical endpoints.
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The desfeaulitng i s " Yes".
SRTP Enabl e/ di sabl e SRTP for RTP stream enc

Access Control Li st manages the | P adc

i T All owAmRY I : P address can register t
ACL Policy

T Local NeQnwoyr K:P addresses in the co
register to this extension.

Codec Pref Configure the codecs to be used.

Cal | Transfer

Cal | ForwaEnablazoanrfd gure the Call Forward Uncond
Uncondi tic
Sel ect ti me condition for Call For war d
selected time condition. The avail abl e

Tiew, fAHolidayo, AOut of Hol i daryd,h A Sipaid
Not e:

CFU Ti me T AiSpeci ficd has higher priority to AO
Condi ti on peri od.

f Specific time can be configured omt
di al og. Scrol |l down tédsep eacdidf iTd mtei nCeo.n

T Of fice Time and Holiday coul d beATiomr
Set tAQfgfsi ce Ti me/ Hol i day page.

Cal | ForwaConfigure the Cal l Forward No Answer t
Answer
Sel ect ti me condition for Cal |l For war d
noOf fice Ti meo, fiout of Of fice Ti meo, fi

CFN Ti me

Condi ti on

Hol i ,chaaydo iSpeci fico.
Not es:

T AnSpecifico has higher priority to AO
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Caldr war d

CFB Ti me
Conditi on

Do Npitst ur

DND Ti me
Conditi on

~ GRANDSTREAM
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peri od.

T Specific time can be configured on
di al og. Scroll down tasepeacdidf iTd ntei nCen.n

T Office Time and Holiday coul d beATionm
Set tAOfgfsi ce Ti me/ Hol i day page.

Configure the Call Forward Busy target
Select time condition for Calll Forward
Ti meo, fAOut of Office Timeo, fHoliHaliog

and ASpeci fico.
Not:es

T "nSpecifico has higher priority to AO
peri od.

T Speci fic time can be configured on
di al og. Scrol |l down tésep eacdidf iTd mtei nCeo.n

T Of fice Time and Holiday coul d beATiomr
Set tAOfgfsi ce Ti me/ Hol i day page.

| f Do Not Di sturb is enabl ed, al | i nco

Al | cal |l forward settings wil/l be igno

Select time condition for Do Not Di st
Ti meo, AOut ofi @fhfyioce iDumeof ®HMHOI dayo,,
and ASpeci fico.

Not es:

T AiSpeci ficd has higher priority to AO
peri od.

1T Specific time can be configured on
dalog. Scroll down tmhepaddf Tcmeéi @Gend

T Office Time and Holiday coul d beATion
Set tAOfgfsi ce Ti me/ Hol i day page.

Vs Q
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| f DND i

number s

S enabl
ar e

supported.
DND Whit el

ed,

T Zmatch any @i git
T Nmatch any @®igit
T Xmatch any ®igit
Calls from usemwhiitml

supported.

FWD Whitel T Zmatch any @i gi't
f Nmatch any ®igit
T Xmatch any ®igit

Ring Simultaneously

cal
supported

GRANDSTREAM

CONNECTING THE WORLD

l's fromrehecwbkdil
and must be sep
om 1
om 2
om O
¢ ot Wamat be f
om 1
om 2
om O

Ri Enabl e this option to have an externa
i n
) 2 extension. I f a register trunk is used
Si multanec )

be di splayed for thilcecalxlteerr nlaD pnuwnmbbeerr. a

Set the externigals inmunibteadn gsous hg. c 6 n ntelcw ki
External pnbe ignored.

This field accepts only |l etters, numbe
Ti me Condi ) i )
= Ring the external number si mulbtasreedohdss
Ing Lo
) condition.
Si multanec
Use call eeUse t he DOD number when cal l s ar e b
FWD or RS destinations or whemonfiinggursdadnul t aneous
Moni tor privilege control
Al'lowed tCAgd members from fAvailable Extension
cabhrging sel ected extensions can spy on the use
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Seamless transfer privilege control

Any extensions on tabheabCMsecsahr pasf bRint Kk
Al Il owed t c . ) ~

Il ncall feateneionsl gveaeilable on the AS
seaml ess t i

aseamless transfer to the edited exten

Ot hettings

Configure the number of seconds to ri

voi cemai l (voicemai l is enabled) or ha
the default ring timeout is 60bseconds
t he gl obal ring ti meout ABBXt i S1iggAY duim
Ring Timecp, spactustom Prompt: General Preference.

and 600 seconds.

Notlf the endpoint also has a rimnigmeaduwmi
is the shortest time set by either dev

Enabl e automatic recording for the cal
di sabled. The recordings cAGQDBRBReaocrc &b

Aut o Recor

T I'f set to fiyeso, users can skip enter
T I'f set to fiBy Ti med, users can skip
Skip Trunk calls during the selected time condi
T I f set to ANoO, user s swsiwolr dbo ew haesnk enda k
cal l s.

Ti me Condi |l f O06Skip Trunk Authoé is set to 6By Tim
Skip Trunkskip eapasswgrd when making outbound c

Di al Tr unk

Configure pemossan aMhemasnaki ng tohter boknd c
Passwor d

Enabl e LDZIf enabl ed, t he exttenheDIA®Pn Pwiohle blbe ka & @&

) Specify which Music On Hold class to s
Musi c On
them on hol d.

Cal | Durat Check to enable and set the cal/l Il i mit
Maxi mum Ce The maxi mum cal l duration (in seconds)
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Duration (value is 86400 seconds

. A

"AOAE %@OAT OET1T 2AO0AOO0OET ¢ &O1T AOET T Al EOU

Users can select multiple extensions and resemmr S

and fciornmghe reset functionali onyt.hR@Qsdcée &Gene, nglsl paget iwnd

def aul texweelp@es ourrent Registrations. User voicemail pas:s
User voicemail prompesdeheéetreecotdiengMawialgement settings
excepusdromames and custom privileges

SAAOAE AT A %AEO %@OAT OEI 1

Al | t he UCME630X extensions AEBrtensiisoAEKr anmdde omiswWerb sG @it
Extensi on, €al TechboNagynd( FIXE) ,I| A and Port . Each ext ¢
users to "Edit" or "DEJ,et"R'e.Q:mltdo';D&ﬁpanri‘hasva"iEdaib:Ic‘)e per

Usecan séaanrmchextensi on bgxtseprecidryimgmbdéare to find an ext

Extensions
[ s [ e
STATUS PRESEMCE STATUS EXTENSION MNAME TYPE P AND PORT EMAIL 5T... OPTIC
Unavailable Awvailable 1000 SIP(WebRTC) - (=) [EARD] o
Unavailable tvailatle 1001 SIP(WebRTC) - (= B DO o
Unavailable tvailatle 1002 SIP(WebRTC) - (= B DO o
Unavailable tvailatle 03 SIP(WebRTC) - (= B DO o
Unavailable Available 1004 SIP(WebRTC) - (= B 9 o
1 30/page~ | Gom
Fi gwBr9e Manage Extensions
1T Status
Users can see the following icon for each extension t
Green: I dl e
©@ Blue: Ringing
Yel l ow:l n Use
Grey: Unavailable (the extension is not registered
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T Edit single extension

CIiCE'cbm start editing the extension parameters.

1T Reset single extension

CIic@bn reset the extension parametetrsatioondepfaul t (e

Ot her settings will Maé nt eAWeredan d pe i@d @mwniftorimnmax c emt

foursername and permissions and delete the user voicem
T Reboot the wuser

'
CIickU

registered. To successfully rebobe thabluseédr on"Zédro U
GUAVal-added FeAZteuwroe sCohhefriog Confi g Settings

otno send NOTI FY reboot event to the device wh

T Del ete single extension

Clicl am delete the extension. Or sel ect the checkbr

Sel ected Extensions

T Modify sexteneidons

Select the checkbox for the extension(s). Then click
T Delete selected extensions

Sel ect the checkbox for the extension(s). Then click
%@D IWPBOAT OET 1 O

The extensions configured on tah e SWOMBa3t0 Xf iclaen wbiet he xspeolr et
"SI P", "I AX" otrh"¢ER}»YPS"r.t CElxitceknsamns" button and select t
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Extensions

[ EditAll SIP

o]

STATUS PRESENCE STATUS EXTENSION w IP AND PORT EMAIL 5T OPTIONS
Unavailable Available 1000 3 ; ieation - Ee & 9 o
Unavailable Available F@ L {D lfl
Unavailable Avallatle 1002 SIP(WebRTC) - = GERD] o
Unavailable Avallatle 1003 SIR(WebRTC) - (=) & 9 ]
Unavailsble Availaole 1004 SIP(WebRTC) - (=) & 9 o

Torak 3 | 30/psgev | Gow |1

Fi gwrbe Export Extensions

The exE&Ntielde can serve as a template for users to fildl
the UCM630X.

z

I BT OO0 %@ OAT OET 10
The capability to import extendgihfehext bit &égeXEMMOBEE ONBr av
similar or diféeuieak!| yoindti gutrfae i BBIX system.

1. Export eQ$S¥nseofirom the UCMGBBEEX ployr tc |IEixctkeinrsg oonms " butt
2. Fi Ll up the extension thteoem@db@E&mpyau ewoul d | i ke in

3. Clickh'®mn€mmport Extensions" button. The following dialo

Import

On Duplicate Extension: | Skip

Extension File: _

Delete and Recreate

Update Information
Cancel

Fi gwrie | mport Extensions
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4, Sel ect the option in "On Duplicate Ext enhld oinfip@Sot edck f i
file should be treated by the PBX.

T Skipuplicate ext €&8¥fiiolnes winl |t hbee ski pped. The PBX wil
information as previously configured without change.

T Del ete and Treecrccuwrtreent extension previously configur

extensi cBVYiinl & hvei | | be | oaded to the PBX.

T Update I nfbhenatuoment extension previously configurec
duplicate iaxtChBwti bradiatsf er ent configuration for any
configuration for those options in the extension.

5, ClichkChomose fi lte tsaoa |l Epdlolaeddf o wan donr ebeoP(¢C.
6. Click on " AppdyplIChatnlgesi"mpgowrted file on the UCM630X.

Examplaéi 6 to i mport:

A B C D E F G H I J K L M N o P
1 |ExtensionFirst NamLast Name TechnologEnable Vo CallerID SIP/IAX PVoicemail Skip Voic Ring Time Auto Reco SRTP Fax Mode Strategy Local Sub Local Sub;
2 1000 SIP(WebRT yes 123456Adm 130270 no of f no None Allow All
3 1001 SIP (WebRT no 123456Adm 2426 no of f no None Allow All
4 1002 SIP(WebRT yes 123456Adm 771324 no of f no None Allow All
5 1003 SIP(WebRT yes 123456Adm 398159 no of f no None Allow All
6 1004 SIP (WebRT yes 123456Adm 89737 no of f no None Allow All

Fi gwWr2e | mport File

Tabb® SI P extensions |Imported File Exampl e
Field Supported values
Extensi on Digits
Technol ogy SI P/ SI P(WebRTC)
Enabl e Voicemail yes/ no/remot e
Call erl D Number Digits
SI P/ I AX Password Al phanumeric characters
Voi cemai | Password Digits

Skip Voicemai l Passw yes/ no

Ring Ti meout Empty/ 3 to 600 (in second)
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SRTP yes/ no

Strategy Al'l ow All /Local Subnet Only/
Local Subnet 1 | P addr ess/ Mask

Local Subnet 2 | P addr ess/ Mask

Local Subnet 3 | P addr ess/ Mask

Local Subnet 4 | P addr ess/ Mask

Local Swubnet 5 | P address/ Mask

Local Subnet 6 |l Rddr ess/ Mask

Local Subnet 7 | P addr ess/ Mask

Local Subnet 8 | P addr ess/ Mask

Local Subnet 9 | P addr ess/ Mask

Local Subnet 10 | P addr ess/ Mask

Specific I P Address | P addr ess

Skip Trunk Auth yes/ no/ byti me

Codec Preference PCMU, PCMA, GSM, G. 726, G. 722, G.

H. 265, | L&C, 7KL 2
32, ADPCM, G. 723, H. 263, H. 263 p,

Per mi ssi on Internal / Local / National/lnte

NAT yes/ no

DTMF Mode RFC4733/info/inband/auto

Il nsecur e Port

Enabl e-akd evpe Yes/ no

Kee@oli ve Frequency Val ue B606mMm 1

Aut hl D Al phanumeric value without s
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TEL URI Di
Cal | Forward Busy Di
Call Forward No Answ Di
Call Forward Uncondi Di
SupporiDed&i ng Mode Ye
Di al Trunk Password Di
Di sable This Extensi Ye
CFU Ti me Condition Al

h o
CFEN Time Condition Al

h o
CFB Time Condition Al

h o
Music On Hol d De
CC Agent Policy | f

| f

| f
CC Monitor Policy Ge
CCBS Avail able Timer 36
CCNR Available Timer 36
CC OfTfiemer 6 0
CC Max Agent s Va
CC Max Monitors Va

Ring simultaneousl!y

gi ts
gi ts
gits
s/ no
gits
s/ no

«w~ ODRANDSTREAM

CONNECTING TE WORLD

i sabl ed/ user=phone/enabl ed

| ti me/ Of fice time/ out of

|l iday/ o

| ti me/

|l iday/ o

| ti me/

liday/

fault

CC i

CC i

CC i

/

neri c/

(0]

00/ 4800

00/ 7200

/120

ut of of fice ti me o

Of ficeimembbbudagf o
ut of of fice ti me o

Of fice time/ out of
ut of of fice ti me o

ingbacktone_default

di sabl ed use: never
set to nor mal use:
set to trunk use: n
ever

l ue P68 mM 1

l ue P68 mM 1

Yes/ no

Vs Q
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External Number Digits

Ti me Condition for R AlIl time/ Office time/out of
holiday/ out oof hotfidag/ spme i f

Ti me Condition for S All time/Office time/out of
holi day/ out of office time o

Enabl e LDAP Yes/ no

Enable T.38 UDPTL Yes/ no

Max Contact s Val ues -1for om 1

Enabl ee Wav Yes/ no

Al elrntf o None/ Ring 1/ Ring2/ Ring3/ Ring
8/ Ri ng 9/ Ri ndgr 11/0b ed ell2c/ocrdeet & 8 £ 0
bel |-do4/k ba&dbcouset om

Do Not Disturb Yes/ no

DND Ti me Conditi on All time/ Officeéeimembbbudagf o
holi day/ out of office time o

Custom Auto answer Yes/ no

Do Not Disturb White Empty/digits

User Password Al phanumeric characters.

First Name Al phanumeric without special

Last Name Al phanumeric without special

Email Address Email address

Language Defaul t/ en/ zh

Phone Number Digits

CadBlarging Monitor Extensions all owed to call b

Seamless Transfer Me Extensions all owed to seaml e
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Tabbe | AX extensions I mported File Exampl e
Extensi on Digits
Technol ogy I AX
Enabl e Voicemail yes/ no
Call erl D Number Di gits
SI P/ I AX Password Al phanumeric characters
Voi cemai | Password Digits
SkiVoi cemai | Passwordyes/ no
Ring Ti meout Empty/ 3 to 600 (in second)
SRTP yes/ no
Strategy Al l ow All/ Local Subnet Only/
Local Subnet 1 I P addr ess/ Mask
Local Subnet 2 I P addr ess/ Mask
Local Subnet 3 |l Rddr ess/ Mask
Local Subnet 4 I P addr ess/ Mask
Local Subnet 5 I P addr ess/ Mask
Local Subnet 6 I P address/ Mask
Local Subnet 7 I P addr ess/ Mask
Local Subnet 8 I P address/ Mask
Local Subnet 9 I P address/ Mask
Local Subnet 10 I P address/ Mask
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Speci fAiddrleB s
Skip Trunk Auth

Codec Preference

Per mi ssi on

NAT

Cal | Forward Busy

Cal | Forward No Answ
Call Forward Uncondi
Require Call Token
Max Number of Call s
Dial Trunk Password
Di sabl e This Extensi
CFU Time Condition
CFN Time Condition
CFB Time Condition
Music On Hol d

Ring simultaneousl!y
External Number

Ti me Condition for R
Ti me Condi tiTornunfko rA ust

«w~ ODRANDSTREAM

CONNECTING TE WORLD

I P addr ess
yes/ no/ byti me

PCMU, PCMA, GSM, G. 726, G. 722, G.
H. 265, | L&C,7RAKL 2
32, ADPCM, G. 723, H. 263, H. 263p

I nternal/ Local/ National/lnte

yes/ no
Di gits
Di gits
Di gits

Yes/ no/ aut o

Val ues -5fIrzcom 1

Digits

Yes/ no

Al l ti me/ Of foifcfei ctei mei/moeuw/ th oo fi ¢
of office time or holiday/ sp
All time/ Office time/out of
of office time or holiday/ sp
Default/ringbacktone_defaul't
Yes/ no

Di gits

Al | ti me/ Of fice time/out of
of office time or holiday/ sp
Al | ti me/ Of fice time/out of
of office time or holiday/ sp

Vs Q
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Enabl e LDAP Yes/ no
Limit Max time (5s) empty
Do Not Disturb Yes/ no
DND Ti me Conditi on All time/Officeimembdbdutdagf o
of office time or holiday/ sp

Do Not Disturb White Empty/digits
User Password Al phanumeric characters.
First Name Al phanumeric without speci al
Last Name Al phanumeri c wihtah@awct esmeci al
Email Address Emai | addr ess
Language Def ault/ en/ zh
Phone Number Digits
CadBlarging Monitor Extensions all owed to cal/l b
Seamless Transfer Me Extensions all owed to seamle

Tabb® FXS Extensions |Imported File Exampl e
Extensi on Di gits
Technol ogy FXS
Anal og Station FXS1/ FXS2
Enabl e Voicemail yes/ no
Call erl D Number Digits
Voi cemai | Password Digits
Skip VoicemaiVlerRddaxwm yes/ no
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Ring Ti meout Empty/ 3 to 600 (in second)
Aut o Record yes/ no

Fax Mode None/ Fax Gateway/ Fax Detecti
Skip Trunk Auth Yes/ no/ byti me

Per mi ssi on I nternal / Local/ National/lnte
Call Forward Busy Di gits

Cal | For nasdeNo Digits

Cal | Forward Uncondi Digits

Cal | Wai ting Yes/ no

Use # as SEND Yes/ no

RX Gain Val ues-3@60m

TX Gain Val ues-3@60m

MI' N RX FIl ash Val ues fit®@®mo0 30

MAX RX FIl ash Val ues fikdmo 40

Enabl e Polarity Reve Yes/ no
Echo Cancell ati on On/ Of f/ 32/ 64/ 128/ 256/512/ 102
3Way Calling Yes/ no

Send Callerl D After 1/ 2

(7]

Di al Trunk Password di git

Di sable This Extensi Yes/ no

CFU Ti me Conditi on Al | ti me/ Of fice ti me/ ouhtoloifd ¢
of office time or holiday/ sp

CEFN Ti me Conditi on Al | ti me/ Of fice time/ out of
of office time or holiday/ sp
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CFB Ti me Condition All time/ Office time/outlioda
of office time or holiday/ sp

Musi c On Hol d Default/ringbacktone defaul't

CC Agent Policy I f CC is disabled use: never
If CC is set to nor mal wuse:
I f CC is set to trunk wuse: n

CC Monitor Policy Generic/never

CCB&8vailable Timer 3600/ 4800

CCNR Available Timer 3600/7200

CC Of fer Ti mer 60/ 120

CC Max Agent s Val ue Be6ém 1

CC Max Monitors Val ue BB6m 1

Ring simultaneousl!y Yes/ no

External Number Digits

Ti me Condition for R Altli me/ Of fice time/out of off
of office time or holiday/ sp

Ti me Condition for S

Enabl e LDAP Yes/ no

Enabl e Hotline Yes/ no

Hotl ine Type I mmedi ate hotline/delay hotl

Hotl i ne Number di gits

Limit Max time (5s) empty

Do Not Disturb Yes/ no

DND Ti me Condition Al'l time/ Office time/out of
of office time or holiday/ sp
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Do Not Disturb White Empty/digits

User Password Al phanumeric characters.

First Name Al phanumeric without speci al

Last Name Al phanumeric without speci al
Email Address Email address

Language Default/ en/ zh

Phone Number Digits

CadBlarging Monitor Extensions abdrgierdgto call
Seamless Transfer Me Extensions allowed to seamle

The CSV file should contain all the abowWw&€MbBB@XHE, di 6pb
the following error message for missing fields.

e The format or coding of CSV files is incorrect.

Fi gwr3e | mport Error

%POAT OETT $AOAEI O
Users can cliickn omummheErxerhtsbas page and quickly view i
as:

f Extenslihdalsows t he Extension number.

f StatTursitsows the status of the extension.

T Presence: sltmdiucsates the Presence Status of this ext

T Termi nalThTisp ®s tytphee of t he ter minal using this exten:
f Caller tDRMamals the Caller I D Name configured on t
T MessageShows t héstneetsss.ages

T I'P and Hdret | P address and itmge phetesxtodnsgihendevi ce 1
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9 Email st8@8hoaw the Email status (sent, to be sentéetc
T Ring Groupdi cates the ring groups that this extensi
T Call Quédwai cates the Cal Queues that this extensior

T Call Queue ! (Dgnemi ey the Call Queues that this exte

OPTIONS VALUE

Extension 1000

Status Unavailable
Presence Status Available
Terminal Type SIP(WebRTC)

Caller|D Name

Wessage T

IP and Port

Email Status To Be Sent
Ring Groug

Call Queue

Call Queue(Dynamic)

Fi gwrde Extension Details

~ s

d AEI .1 OE £EA

OEI 1

Once the extensions are created with Emait himuddtreena sikek ,
Notificationo to send the account registration arhde con
Emai | setting ABysdder MVSBEB&IhIgs Satst iporgosper l y configured
UCM630X befomai usNongi iEcationo.

Wh en ichagnc kb Mor-rmai I> N&Et i ficationo button, thoa ftdlel owebngal

Click on OK to confirm senadlihguséres@cEmainlt adhdoe snae s on
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Are you sure you want to send the selected account
information to their respective email addresses? Mot

selecting anything will send all account information to
their respective email addresses.

=

Fi g Wr5e-nkai | Not FAriacmpgti olnnf or mati on
The user winEmairlkecienelkuding account registration inform
QR code:
| General Settings
Server Address 192.168.5.147:5060
Account Name Mia
SIP User ID 1000
Authenticate ID 1000
Authenticate Password  pasi

Fi gwWr6e Account Registration I nformation
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| GSwave Settings

Login URL hitps://192.168.5.147.8090/#/

Login URL for Public https://c074ad0a8c94-10671.b.gdms.cloud/#/
Login Name 1000

Login Password pasi

Use Web App to scan gr code and log in

Fi gwWr7fe Wave Settings and QR Code

-0l OEPI A 2ACEOOOAOQOEIT O PAO %@OAT OET I

UCMB630X supports multiple registrations per extension
di fferent | ocations.

=yt

) - 9 8
” 0
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Regi strations

GRANDSTREAM

CONNECTING TE WORLD

per

Extension

Af€Contuguehnhhg Registr

S can
GUAExtensi oAEdrtunkExt embBeodefault value iss3adeamomitmfbs
10.
Edit Extension: 1000
Basic Settings Media Features Specific Time Follow Me Cance m
| General
xtension CallerlD Number: 1000
ermi Internal 3 AX Pa 0 e
AuthlD Local Voicemail
email Pas: At rd
Default ng: Default
SCA
Emergency Calls CID
| User Settings
Email Addre: + User Password : FEERAS
EUEE Default + Concurrent Registrations: 3
Fi gwrY9e Ext e-rCoin@nuernt Regi stration
3-3 AOGOGACA 30PDPT 00
TheCM63pXovi déesn IBUIPI tSMS message support. For SIP end d
GXV phones that suppoUCMEBBXmesethges mnéygestared on t he
send and receivse BMBamessafeirce oda hememtda tdieoon on how t
SMS messsage
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W
—

Home Phone:
Extension 1000

%/Qto o~
v Office Desk Phone:
Extension 1000

Fi gur0®® SMS Message Support
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%84 %. 3)/ . "2/ 503

The UCM630X extension group feature allows users to as
bett ergemanrhae confi gurations on the UCM630X. For exampl
Caller 1 D", users could select a group instead of weach

configuration process anidz ehetlpes examangse noeeTssd feartvé g @m me n't

#1 1 FECOOA %@OAT OETT ' O1 OPO

Extensi enagrbepconfi guAExXt enai OMBXtGaymki on. Groups

. + Add .
1 Cl|c-to create a new extension group.

. & . .
i Cllcr—'am edit the extension group.

=]l

T Clic am del ete the extension group.

Sel ect extensions from the |ist on the | eft side to thi

Page | 236
UCMG630X Series User Manual

e Ver si dmd.1. 0.



GRANDSTREAM

CONNECTING T E WORLD

Create New Extension Group

* Name: ‘ Tech_Supprot_Team ‘

Members: 0 item Available 6 items Selected

1000
4001
4002
4003 -

Fi guroel Edit Extension Group
CIic!IEJIlIto change the ringing priority of the memberl
50ET C %@OAT OET 1T ' O1 06PO
Here is an example where the extendiExn egqico ophOdabobkedus

Routaemsd sel ect "Enable Filter on Source Caller | D" . B o
up for users to select

| General
# Calling Rule Name: test Disable This Route
*Pamemn: _S Privilege Level:
i
PIN Groups: | MNone v | PIN Groups with Privilege Level:
Password: | |
| Enable Filter on Source Caller ID
Enable Filter on Source Czller  E Outbound Route CID: | ‘
Custom Dynamic Route: Avzilable Extensions/Extension | Extension GroupG5test ‘
Groups:

Fi guro2 Sel ect Extension Group in Outbound Route
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Go to WABxtG&hsi oAATaaq KT rtuon kasd d

T Click on "Create New Analog T
1 C|iCE£DO edit the analog trun
T Clic ™ om del ete the analog tr
I TAITTC 4001 E #1171 £ZECOOAOQET 1
The anal og trunk optaibdnres barle wW. i

~ GRANDSTREAM

CONNECTING TE WORLD

and edit analog trunks.
runk"” to add a new anal ¢
k.

unk.

sted in the

Tabb5® Analog Trunk Configuration Parameters

Select the channel for the anal og trun
f UCM6301: 1 channe

FXO Port f UCM6 30 2: 2 channel s
f UCM6304: 4 channel s
f UCM6308: 8 channel s

T PR Speci fy a wuniidgeuwnet ilfaybetlhet o¢ runk when | i
rul etsc .

Advanced Options

Enable this option to satisfy two prim
SLA Mode key system and creating shared exwielnlsic
pol arity reversal
Barge AllOothe parge option specifies whether oth
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trunk. | f enabl ed, the other stations

The default setting is Yes.

The hold option specifies hold per miss

can place this trunk on hold and any o
HolAdc cess

to APrivateo, only the stati ®mnwethate gla

The default setting is Yes.

I f enabl ed, a polarity reversal wi || I
Enabl e Pol answered by the remote party. For somi
Reversal signaling etchhe othi sdomn phone | ine and th

on a polarity reversal. The default se

WhemheXO port answers the call, FXS may
Polarity cis shorterud hafn fifkhel arailty on Answer De
Answer Delignored. Ot her wi sheo,o0 kt hteo FdX G cwinlnle cQn t h ¢

i s 600ms.

Current . . . . .
) This is the periodUcMa 3@l I( iwns enst)o tdhlad
Di sconnect

drop in the |Iine. The default setting
Threshol d

Configure the ring timeout (i n ms). T

detmine if there was a Hangup before t

Ri n Ti mea
g to configure how | EH§6BO X0 akds kb enbga megn

Hangup activity. The default setting i

Configure the RX gain fbhanaleo g efcX0 vp a

RX Gain i

range #1s3.f5romB) to + 12.0 (dB). The de
% @mt Configure the TX gain f otrhantd otgr &amXOmiptc

ain

range #1s3.f5romB) to + 12.0 (dB). The de

Configure to enable Callerl D detection
Use Caller

The default setting is fiYeso.

Select the Caller I D scheme for this t
Caller 1D

1T Bellcore/ Telcordi a.
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Fax Mode

FXO Dial [
(ms)

Aut o Recor

Di sabl e Th

DAHDI Ou't
Sel ecti on

~ GRANDSTREAM
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T ETSHSK During Ringing

f ETSHSK Prior to Ringing with DTAS
f ETSHSK Prior to Ringing with LR

f ETSHSK Prior to Ringing with RP

T ETSOTMF During Ringing

T ETSOTMF Prior to Ringing with DTAS
f ETSOTMF Prior to Ringing with LR
T ETSOTMF Prior to Ringing with RP
T SIN -BZ7Y

f NTT Japan

T AutDeet ect

I f you are not sure which scheme to ch
setting is fABellcore/ Telcordi ao.

Configures how faxes to this extension
T Noné&axes wil/ not be processed.

T Fax GatkRavaegs to this extension will
T.30 to Tva8Bsar FKBEFXO ports only.

The default setting is None.

Configure the ti mehoionkt earrivda &fl idresttadviegint off

Enabl e automatic recording for the <ca
di sabl ed. The recording filedCDRReber e

Fil es

I f selectedk wihlkl,abd dneami pd/ Out goi ng

not be possi bl e.

n

This is tammelloegnetnrtunk out bound | ine

Vs Q
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Three options are avail abl e:
T Ascend

When the callt lgioesamaltod rtormunk, it wi
FXO port. The port order that the cal

be pAporAl. 2Every time it wildl start w
T Pol |

When the call go®lso@uttr dmlom itthiwi laln

l ast time. And it will al wa#APASI1APAEBA20DhEe

foll owing the | ast port,ibseiumsggdused i

T Descend

When the call goes out flrwany st htirsy atnoa |
FXO port. The port order that the cal
be pApobre 1. Every time it wildl star
The default setting is fAAscendd mode.
Thé&lo#hi near Processing (NLP) in echo ¢
resi dual echo components that could r
Canceller). Foll owing modes are suppor
9 Defadht: NLP | imits the signal dwelel
active, and the background noise | ev

Hi gh Noi s e Level TAdkj udltmehi mit s t h

background noise | evel when active,

Echo Cance
Mo d e ) )
i s high.
T Noi se MasKhegNLP sends whegen active,
noi se |l evel adjustment is high.

T White NoiseThej l¢Pi om;j ects white no
corresponds to the background noi se

|l evel adjustment is high.
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Al l ows external numbers the option to
t hem.

Direct Cal For Ex,dJmglre 2002 has di aloed 28xX4bsertbniath e ynu

reachabl e, once they have recephedemi §
would mostly call back the number, if
they wil!/l be directly bridged to user

destination.
Tone Settings

Busy Detectidet eésednuwb aldlantgoup or for det
Busy Detec ) )
default setting is "Yes

I f "Busy Detection is enabl ed, users
pl ayed before hanging up. Themidehtaude ¢
Busy Tone set tor4,eveén 8. Pl ease note that the
needed to Hangup the channel . Howeven,

random Hangup.

CongestionCongestion deteetéo@niiacoasgeastioom sign

Detection is "Yes"
. | f "Congestion Detection" is enabled,
Congestion i )
tones to wait for. The default setting
Sel ect the cowrnttriyngfsor Itfode€ust om” i s

Tone Count configure the values for Busy Tone an
"United States of America (USA)".

Synt ax:

fl=val| @ evel ][, f2=vablk] @n&Z @If]f]3,J]ds0n1l1/

Frequencies are in Hz and cadence on arl
Busy Tone

Frequencies Range: [0, 4000)

Busy Level30®agnge: (

Cadence Range: [0, 16383] .

Page | 242
UCMG630X Series User Manual

e Ver si dmd.1. 0.



Congestion

PSTN Det ec
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Select Tone Country "Custom" to manual

Def aul t val ue:

f1=480@f 2=520@=500/500

Synt ax:

fl=val[ @ evel ][, f2=vabk| @né&Z @If]f]3,J]ds0on1l/
Frequencies are in Hz and cadence on a
Frequencies Range: [0, 4000)

Busy Level30®andde: (

Cadence Range: [0, 16383] .

Sel ect ToneCuGauwmt"r t o manually configur

Def aul t val ue:

f1=480@f 2=HQ@0@ 250/ 250

Cl
by

i ck
PSTN.

"Detect" detectandcdeClrurse/n tt
Bef oare pglhea de t makigsnoau rteh atnh eorne

on t o

configured and working pabapegr Ity.nel, f tthhe
option wil|l be set as "Custom".
034. $AOAAOQEII
The UCM630XapPBEOMidesection function to hel pRawversaddet e
Current Di sconnect by making a call from the PSTN |in
answered and up for about 1 minute. Once done, the dete
settings.
1. Go WOM630X WAEBXGHhsi oAAdTaluadg TPprawgreks
2. Click to edit the analog trunk created for the FXO pc
3.l n the window to edith"¢Thoen ea nSaeltotgi ntgrsu'n ks,e cgtoi otho and t he
the busy tone.
f Tone Countr y. sTehda ichggf awsl " United States of Ameri ca
T PSTN Detection.
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| Tone Settings
Busy Detection: a * Busy Tone Count: 2
Congestion Detecrion: a * Congestion Count: 2
*Tone Country: United States of America (USA) v *Busy Tone:
= Congestion Tone Settings: P5TH Detection: Detect

4. CI

Fi guro8 UCM630X FXO Tone Settings

ick on "Detect" to start PSTN detection.

Detect model: Auto Detect~
Source Channel (to be 1

detected):

Destination Channel : 1

# Destination Mumber:

Durmnp Call Progress Tone|

Eres

Fi gurogg UCM630X PSTN Detection

I f therEX®rpotws connected to PSTN | i nedkset aucstei arh.e f
Detect : MAdi¢lo Detect

Source Chalmmelsource channel to be detected.
Destination Thenmnhkdnnel to help detect. For exampl e

Desti naunmboenr Nbme number to be dialed for detecting.
number for the FXO port used as the destination cha
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FSTN Detection X

Detect model : Auto Detect ~

Source Channel (to be T

detected):
Destination Channel: 2
* Destination Number: 123854

Durnp Call Progress Tone

Fi guross UCM630X PSTN D®dteetciton: Auto

T I'f there is only onthRSXION ploirnte ,c ounsnee cttheed ftablelt ®witn @ ns

Detect model: Semi-auto Detect ~
Source Channel (to be 1
detected):

* Destination Number: 123854

Fi guross UCM630X PSTN D®éAtud ot iDert:ec3e mi

Det ect : MGdnault o Det ect

Source Chammeelsour clee chatneaetl ed .0
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Destinati on TNuembneurmber t o be dialed for detecting. T
omot her PSTN number that can be reached from the s«

Click "Detect" to start detea@atien@. chhd sourntdhe dhleasnn el
Detect", the call will be -automBéeteat!l!y BhsewdHCHME3IO0OKOW
aprompt to notify the user to answer or hang up the c

Once edon he detected resul't wi || show. Users coul d se

settings.
Tabb5® PSTN Detection for Analog Trunk
Sel ect " Aut o BEneutteoc tD'etoerc 'eStefomit | BB T

f Autet ect

Pl ease ma k e sur e t wo or mor e (
UucMe638iXd in idle status before

detection, one chthoaelll ewi |I(lS ocouer aw
anot her channelacwalllle eb e Duessetd naast
UCMG6 3WiXI | control the cal¢g¢ wp be
caller and callee to finish the

Det ect Mo d e |

f Semaut o Detect

SemEut o detection requires ansy

manual |l y. Pl ease make sure one
ucMe638xXxd in idle status befomeg
det ectthsoonu rcchea nn el wil bcakl eisedn:
cal |l to the configured Destindt

follow the prompts in Web GUI t

The default setting is "Auto Dete

Source Channel Select the channel to be detected
Destination CheSelect the channel to help detect
Destination Nur Configure the number to be called
Dump Cal l Progr _ . .
=0 . Choose whet hecaltloi ms@vteonéefil e, il
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ANote:

T The PSTN detection prwrxefser waddutk ele pmitrhiet e¢c.al |

T I f "-Zetmé Detect' is used, plleaisiegfpdrcrke du pf rtchre tchad | Weobn |

T Once the detection is succeBsdswl Torne'"e, d'eR ®ica reidt yp aR eavm

Di sconnRSESTNWbDI be filled into the corresponding fielo
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61 )0 44QTAECOOAOQET I

Vol P trunks can be configurAgHEXt exn UiCApVoDrR nikr @k cWe lc r @ d It
the Vol P trunks wil!/ be I'isted with ,RmadviOgpern oMame 0 PBEYp ¢
trunk.

T Click on "Add SIP Trunk" or "Add | AX Trunk" to add a

i Clicr;'d;m configure detailed parameters for the Vol P
i Cc. am configure Direct Outward Dialing (DOD) for

T Clic. d¢m start LDAP Sync.

T Clic am del ete the Vol P trunk.

Fotrhvol P trunk exampl edo pumearste irreftetre tfooltlhewi ng 1| i nk:

https: / / www.agm.acnodns/ hubf s/ Product Documentation/ ucmb6xxx _

The Vol P trunk options are |listed in the table bel ow.
Tab6e Create New SIP Trunk
Select the VolP trunk type.

Type T Peer SIP Trunk

1T Register SIP Trunk

. Configure a unique |Isbé¢elo (Wepntofgdtdl
Provider Na i
out bound rul esetdé.nbound rul es

Host Name Configure the I P address or URL for t
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Keep CtItbhe from the inboundhtTal etwwhendgdi
. ifiKeep Trunk CI DO option. Pl ease make

Keep Origin N . L
supports to matchhfawsseer neenme oyt fueset noge rf tr

| i ne.

| f enabl ed, the trunk ClhEEexwielnlsi mmtdsb

Keep Trunk ) )
extension has CID configured. The def

Turn on this setting when the PBX i s
NAT devices behindad\md@ay |l dudiheries $ se, us u
configuration or SIP/RTP port support

| f checkedvi Itiheet durslkabl ed.

Disable Thi Notef a current SIP trunk is disabl e
(REGI STER message with expires=0) to

I f the trunk has an assigned PSTN te

"User =Phone". Then a "User=Phone" pa-r
TEL URI Line and TO header in the SIP reques
"Enable", "Tel :" wil!/ be used instead

i s disabl ed.

Configure the Caller I D. This is the
making outbound call s. For some prov
CallerI D with this option and this op

|l mport anWhe&Nmtmaki ng outgoing calls, t
Caller I D Nbe used to determine which Callerl D w

Fr otmhieser (Regi st ACIDr dmilomOn Ine)eypn d©r ¢ al
EnablAdlunk User nakel@alTlrantk a CIADD D DA
Extensi on Cal IAeTr On kNubnbemrn a ee/e@al Treur
Di sabA @ldg bal Out bound CI D.

Configure the new name of the caller
Call erl D Na )
configured.

o Select whether the trunk needs to rteht
Need RegbDs8at ) )
"Register SIP Trunk" type is selected
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Al l ow outgo Uncheck to block outgoi ngt hceaNlelesd iRfe gi
if registraoption is unchecked, this setting wil
Enter the username to registert h'esRd dit

User name _
SI'P Trunk" type is selected.

Enter the password to register to the
P& sword )
Trunk" is selected.

Aut h I D Enter the Aut htelm'dRiecga tsitcerr 1SD Pf ofrr unk " t

Enable automatic recordindgffoor St Petca
Aut o Record defaul't setting is disabl ed. The r e
GUACDRRecording Files

Al l ows external numbers the option to
t hem.

For Ex,d&Jeelre 2002 has di al0Oe6dl 2e3x4tbertsn a Ih e

Direct Call n5¢ reachable, once they have receiv
they would mostly call back the numbe
then they witdygebetdiuseet| 002iregardl
destinati on.

Remot eConne | f enabl ed, the RemoteConnect rel ate

Mo d e Pl ease make sure the trunk host is al
I f enabled, the "Trunk Concurrent Cal

EnabGoencurre¢concurrent calls in this trunk. Wh e n

Call Al ert period exceeds the set t hreshol d, ae
Pl ease turn oh'efTrhenlal @orncdrorent Call s

Tweway Concu

Threshold of al|l i ncoming and outgoin
Calls Thres
Outgoing Co )

Thresholbdtgibi algl concurrent calls pas:¢
Calls Thres
l ncomi ng Co ) )

Threshold of alll i ncoming concurrent
Calls Thres
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Configuration Parameters

. Configure a unigque | abel to identify
Provider Na .
i nboundetrcu.l es
Host Name Configure the I P address or URL for t
Configure therSltPoctorlansop dret used in t|
IIUDPII.
Transport
T UDP
T TCP
T TLS
SI P URI Sch When TLS is selected as Transport for
When Using petween SIP and SIPS URI scheme
Keep the Clibbforuomd tctad | whE&s deating ht
. AfKeep Trunk CI DO option. Pl ease make
Keep Origin 5 . o
supports to matchhfasseear nreenme oyt heeset noge rf tr
Il i ne.
I f enabhkedyrunk CI D willthext emsi onésr
Keep Trunk ) )
extension has CID configured. The def
Turn on this option when the PBX is
NAT devices behindadimld@@ay | audiheries s se, usu
configuration or SIP/RTP port configu
I f sel etctedk wihlel be di sabl ed.
Disable Thi Notef a current SIP trunk is disabl e
(REGI STER message with expires=0) to
I f the trunk has an assigned PSTN te
"User =Phodarme™ a "User =Phone" paramet e
TEL URI Line and TO header in the SIP reques
"Enable", "Tel :" wil be used instead
is disabl ed.
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Sel ect whether the trunk needs to rtehg

Need R@giiQm"Register SI'P Trunk" type is selected

The default setting is No.

I f enabled outgoing calhiss etvieswnh ff &ihl

Al'low outgo 4 go through.

if registra
Note that itfhfeiNee edn Reggdkstrati ono opt i«

Conf i
configured.

re the new name of the caller

«
=

Call erl D Na

Configure the actual domai n name wher

used to override the AFromo Header.
Fr ono mai n
For example, "trunk. UCM630X. provider.

sip:1234567@ runk. UCM630X. provider.co

onfigure the actual username of the
AFromd Header. There are cases where

EFrom User trunk) with multiple DI Ds.

For example, "1234567" is the From Us
sip: BZ3axax5 unk. UCM630X. provider. com.

Enter the username to registerth'sRe dit
User name )
SIP Trunk" type is selected.

Password Enter the password to register to the
Aut h I D Enter the Aut htehdRiecga tsitcerr ISD Pf ofrr unk " t

I f enabled, theadOUCMewiploinseemnad the i nc
the trunk.

Aut h Trunk

Enabl e automatic recording forrahlk e
Aut o Record defaul't setting is disabled. The r e
GUACDRRecording Files

Remot eConne | f enabl ed, t he Remot eConnect rel at e
Mo d e Pl ease make t had |torcuantke dh obsyt GDsMS or it
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Al l ows external numbers the option to
t hem.

For Ex,dJmpelre 2002 has di alOe6dl 2e3x4tberts5n a lh e

Direct Call n5¢ reachable, owveed tmieswedavealtea®iti
they would mostly calll back the numbe
then they will be directly bridged to

destinati on.

I f enabl ed, the "Trunk Concurrent Cal
Enabl e Conc concurrent calls in this trunk. Wh e n
CalAl er t period exceeds the set threshol d, an

Pl easent urhre tah"e&TrrtunfkorConcurrent Call s
Twevay Concu . . .

Threshold of alll i ncoming and outgoin
Calls Thres
OQutgoing Co o

Threshold of all o uptagsosiinngg ctohnrcouur grhe ntth
Call s Thres
l ncomi ng Co i i

Threshold of alll i ncoming concurrent

Calls Thres
Advanced Settings

Sel ect audi o and video codec for fEMU
Codec Prefe PCMA, GSM:;G. RBRB?2 G. 726, G. 722, G. 729
H. 264, H. 265, H. 26 3, H.263p and VPS8.

I f enabled, the SIP INVITE messaBrefte

l dentity) header. The default setting
Send PPI He
Not@Send PPI Header 0 and fAnSend PAI He

ti me. Only one of the twdh&eRBdENYI TBn

Defaultil ncl ude t he trunkos p Basit 8ettings)ih th€ |
PPl Header.

PPI Mode Original CID i Include the original CID in the PPl Header.

DOD Numberil ncl ude the trunkdéds DOD numbe
number has been s eedCIDtwhikeused unkodés pref
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I f enabled, the SIP INVITE messa#fgesese

l dentity) header including configured
Send PAI He
Not@Send PPI Header o and fnSendbPAIld He

ti me. Only one of the two headers can

| f fSend PAI Header o is enabled and

instance, t he PAI header in the G&obrt

f1234560. | f fiSend PAI Header o is en

femptyo, the PAI header in the SIP m
PAl Header ) .

original Cl D.

Not e:

fiSend PAI Header o needs to be enabl ed

| f checked, thetheovbqbdi mgadBWVI TB mes
anonymous.

Send Anosym

I f enabled and "From User" is configl
the DOD number.

DOD As From
Passthrough I f checkldaptainodn " Sendi #41 ¢badked, th
Header be passthrough from one side to the o

I f checked, the I NVITE and REGt BREA®RC s
Net wobnko header.

Send PANI H

Accesest Wor k The access net wosrnk tihmeflc @éPsentaw-bt mkno heade

| f checked, thetheovobqbdi mgadBbWVI TB mes
anonymous.

Send Anonym

Outbound Pr Select to enable outbound proxy in th
Support The default setting is "No".
When outbound proxy support i s enabl

Out bound Pr
out bound proxy.

I't i s used to set riefmotvhee opuhtobnoeu nsdy sptreom
Remove OBP ) . . ) )
header. I f is set to fAYeso, it owi || |
Rout e . _ . .
default setting is ANoo.
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GI N Regi str

DTMF Mode

Enabl e Hear
Detection

Heartbeat F

The Maxi mum
Number of C

Packet Loss

Retransmi ss
Audi o FEC

Video FEC

| CE support

~ GRANDSTREAM

CONNECTING TE WORLD

Configure where to get the destinat.i

Requ-tsne-hoardelroo. The defaul-tihe"set to

| f

enabl ed, the UCM wil I send a GI N F

Configure the default DTMF mode when

!

| f
i f

Def alhe:global setting of DTMF mo
f otrhBTMF Mode setting ABBX ndetAtSIW
Sett AMgS

RFC4788nd DTMF using RFC4733.
| nfSoeend DTMF using SIP I NFO messag

Il nba%end DTMF using irnebqunad 4asutd i wa d
PCMU and PCMA.

Aut 8end DTMF using RFC473&anirdfbardd :
used.

enabU@MG3@dilel regul arly send SIP O
the device is still online. The de

Whemh"'eEnabl e Heartbeat Detection" opti

(in

i s

The

whi

second®OPTo fONtSh eneSIsRRge sent to the
still online. The default setting

maxi mum number of concurrent c al8l,

ch means no | i mit.

Configure to enable Packet Loss Retr a

Configure to enable Forward Error Cor

Configure to enable Forward Error Cor

Toggles | CE support.

For

peer trunks, | CE support wild.l nee

Vs Q
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Enabl e TURN Rel ay

TURN Relay this eptiomllow using TURN servers foao
al so be prioritized ibl é€E Support is

FECC Configure t-en@n@édmer &&a€ontr ol
SRTP Enable SRTP for the VolP trunk. The d
Enable T.38 Enable or disable T.38 UDPTL support.

STI R/ SHAKEN Bl ock disturbance callsuppbisefiubygtilb

CC Settings

| f enabl ed, the system wil|l aut omat i
Enabl e CC i ) )

avail able, given that a previous cal

Configure themmaxi mbmCCSS agents whic
CC Max Agen channel . I n other wor ds, this number

reqguests this channel is allowed to n

Configure the maxi mum mwmbmay obe monea
CC Max Moni device. I n ot her words, this number

services for a specific device at one

Tab62 SI P Peer TrunRarCamét gus ati on

Basic Settings

) Configure a wunique | abel to identify
Provider Na
i nboundetrcu.l es

Host Name Configure the I P address or URL for t
Enabaluee omati c recording for the calls
Aut o Record defaul't setting is disabled. The r e

GUACDRRecording Files

Keep the CID from the inbound cal |l twit

Keep Origingkeep Trunk CIDd option. Please make

supports to matchhfasseer reenme oyt hesetinde f tr
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| i ne.

| f enabl ed, the trunk Clhexwielnlsi momtdosb
KeePprunk CI |

extension has CID configured. The def
Turn on this option when the PBX is
NAT devices behirmmadaiNgd@@ay | Audihe i ssue, usu

configuration or SIP/RTP port configu

| f sel ected, the trunk wil!/ be di sabl

Disable Thi Notef a current SIP trunkUNREG@I SBRBR en
(REGI STER message with expires=0) to

I f the trunk has an assigned PSTN te

"User =Phone". Then a "User =Phone" pa-r
TEL URI Line ahdada®or in the SIP request to i
"Enable", "Tel :" wil/ be used instead

is disabl ed.

Configure the Caller | D. This i8sée¢hw
making outbound call s. For some prov
CallerlI D with this option and this op

| mport anWheNmtmaki ng outgoing call s, t
Caller I D Nbe used to deQaelrineirnileD whiilclh be sed¢alblef
T CI D from i nbke anm Omril ¢ i nEnla b ICADT r u

Username/ Galkpell Dhrka [CIAGDIODA Ext ensi on
NumbArImrunk Usernakekbe@allTredDkb £bADEM d L
Out bound CI D.

Configure the name of the <caller to
Callerl D Na .
Call erl D Name configured.

Configure the SIP transport protocol

"UDP" .
Transport
T UDP
T TCP
T TLS
Remot eConne | f enabl ed, the RemoteConnect rel ate
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Mo d e Pl ease make the trunk host i s all ocat
Al l ows external numbers the optionh ta
t hem.

For Ex,dmpelre 2002 has di al0e6dl 2e3x4tbertbn a Ih e
Direct Call

not reachabl e, once they have receiyv
they would mostly calll back the numbe
thme they will be directly bridged to u

destinati on.
Advanced Settings

Sel ect audio and video codec for the
Codec Prefe PCMA, GSM;G. RBR 2 G.GlZe,2, G. 729, G. 72
H. 264, H. 265, H. 26 3, H.263p and VPS8.
I f checked, the invite messafe ed elmdreend

Send PPI He
Header .

I f checked, téardI| NVO TEL P 18xtsbsBagks weh
Send PAI He

Assefltdecht ity (PAI) header. 1t is not
Passthrough I f enabled and "Send PAI Header " i s |
Header calls pass through the UCM.

| f checked, the | NVI TE stehftA ctc@Nsdsthweb rt !
header .

Send RleMNlder

| f checked, thetheuvoqbdi hgegatdB¥VI TBE mes
anonymous.

Send Anonym

Configure where to get incemdegt iSh®t i
DI D Mode

Requ-ets nhe-heradleor. The defaudinies.set t

Configure the default DTMF mode when

9 Defatlhe: global setting of DTMF mo:
DTMF Mode f orhBTMMode setting i sAPuBnXd e $ e tA®iIlbr
Sett AMgsS

T RFC4788nd DTMF using RFC4733.
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EnabHear t be:
Det ecti on

Heartbeagque

Maxi mum Num

Cal | Lines

Packet Loss

Retransmiss
Audi o FEC

Video FEC

| CE support

FECC

SRTP

| PVT Mode

Sync LDAP E

Sync LDAP
Password

LDAP Out bou

T I nfSeeend DTMF using SI

T I nba%end DTMF usi

PCMU and PCMA.

ng i

~ CRANDSTREAM
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P | NFO messadg

nbanab daiutd i wa d

Aut 8end DTMF using RFC4733nifbafdeired

I f enabU@M63@dhlel regularly send SIP O

if the device is sti

| 1 onl i ne. The de

Wh enh h"eEn athd ®r t beat" Depticdm oins set to "

(in seconds) of the SIP OPTI ONS messa
is still online. The default setting
The maxi number of concurrent call s is
0, which means no | imit.

Configure to enabl e

Configure to enabl e
Configure to enabl e

Toggles | CE support.
ot her end.

Packet Loss Retra

Forward Error Cor

Forward Error Cor

For

peer trunks,

Configure t-en@n@édmer & &a€Contr ol

Enabl e SRTVW IfPo rt rtuhnek .

Configures the UCM t

The

def aul t set

o0 beWarsreidhig:xsc [wi d i

certain UCM features.

Aut omatically sync | ocal

Toensure successful

set the same password as

Password wused for LDAP
must be tfhhe Daoméd peer s

LDAP phonebo

syncing, the remo

the | ocal U C

phonebook enc

t o ensur e SuUCcC(

Speci fy an outbbeDdAPrelac f 6eldCMG XWX

automatically modify

t he

remot e cont a

Vs Q
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Specify thehlphArH ixynfcorf &JTIMEB&X| Theaea ut
modi fy the remote contacts by adding

LDAP Dial ed

LDAP Last S The | ast successful sync dat e.
Enable T. 38 Enable or disable T.38 UDPTL support.

STI R/ SHAKEN Bl ock di sturbance call s, this functio

CC Settings

| f enabl ed, tatug osnasti eml Wyl lal er t t he
Enabl e CC ) ) )
avail abl e, given that a previous call

Configure the maxi mum number of CCSS
CC Max Agen channel . I n other swoveés, ashitsh en umlxdn
requests this channel can make. The n

Configure the maxi mum numbmayobe monea

devi ce. I n ot her wor ds, this numiker

CC Max Moni geryjices for a specific device at one

The mini mum value is 1.

Tab6® Create New | AX Trunk

Select the VolP trunk type.
Type T Peer | AX Trunk

T Register | AX Trunk

) Configure a undgnoei flywbehi £ otrunk whe
Provider Na
i nboundetrcu.l es

Host Name Configure the I P address or URL for t

| f enabl ed, the trunk CilhEexwielnlsi momt sb:

Keep Trunk ) )
extension has CID configured. The def

Enter the username to registerth'sRd dit
| AX Trunk" eédgpe is select

User name

Page | 260
UCMG630X Series User Manual

e Ver si dmd.1. 0.



~w OCRANDSTREAM

CONNECTING TE WORLD

Enter the password to registert h'"eRd i
Passwor d )
| AX Trunk" type is selected.

Di sable Thi | f sel ect ed, the trunk wil/l be disabl

Theumber that the trumiBkiwvnbl ottt potutndu
CID priority from highest to | owest i

From Usergi ster tdwmmlouoard| yailfk>keleDp Or

enabl ed and the calll i s orTrainrka(l&keyD pf r
Caller I D NCID enablDO®D)Ct>EBxt ensi orREQGDster Trun

(Keep Trunk Cl BlaobaablOad)hoxned CIl D

Note 1: Certain providers may ignor e

Note 2: | f t RinesstCdrD sckon(t*a)i,nscall reco
| ost when soavNASy stthoerna gte .

Configure the new name of the caller
Callerl D Na i
configured.

Tab64 | AX Register Trunk Configuration Parameters
Basic Settings

. Configure |labaeahi qwe i dentify this trul
Provider Na
i nboundetrcu.l es

Host Name Configure the I P address or URL for t

| f enabl ed, the trunk CilhEexwielnlsi momt sb:

Kee Tr unk
P extension has CID configured. The def

Di sable Thi | f sel ected, the trunk wil/ be di sabl

Configure the Callerth®t Thestrankhaea

making outbound call s. For some prov
Caller 1D CallerI D with this option and this op
| mport anWhe&Nmtmaki ng outgoing call s, t
be used to determine which Callerl D w
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Frotmhieser (RegistAICIDr dmlomOn Ikyg)epn ©r ¢ al
EnablAdpunk Usernamek@alTlrantdhkDa CIADD O DA
Extension Cal |AeTr OnkNulndbemrnaKe/e@al Treur
Di sabA @ldgbal Out bound CI D.

Configure the name of the caller t o
Callerl D Na i

Callerl D Name configured.
User name Enter the uegrisdme t®@ the trunk from
Password Enter the password to register to the

Advanced Settings

Sel ect audi o and video codec for the
Codec Prefe PCMA, GSAVL:G. 7-3 @ G. 726, G. 722, G. 7209
H. 264, H. 265, H. 26 3, H.263p and VPS8.

EnabHeartbe«¢l f enabU@M63@dhlel regul arly send SIP O

Det ecti on if the device is still odnline. The de

Wh etnh"eEn athd &r t beat " Depticém oins set to "
Heartbeaque (in seconds) of the SIP OPTI ONS messa

is still online. The default setting

Maxi mum NumThe maxi mum number of concurrent c asl |

Cal | Lines which means no | i mit.

Tab6® | AX Peer Trunk Configuration Parameters
Basic Settings

) Configure a wunique | abel to identify
Provider Na
i nboun detrcu.l es

Host Name Configure the I P address or URL for t

| f enabl ed, the trunk Cih & xwielnlsi momt sb:
Keep Trunk

extension has CID configured. The def
Di sable Thi I'f selected, the trunk wil/ be disabl
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Configure the Caller I D. This is the
makiomwgt bound call s. For some provider
CallerlI D with this option and this op

| mport anWheNmtmaki ng outgoing call s, t
Caller 1D

be used to determine which Callerl D w

CID from i KeepndOrdglEma@p IAddr nk User na
(Keep TrurmkhablAPDPDA Ext ensi on Cal IAeTrl WD
Username/ BallpeMr DDiks £bhAD@Id9 b a | Out boun

Configure the name of the caller t o
Call erl D Na

Call erl D Name configured.

Advanced Settings

Sel ect audi o and video codec for the
Codd&aeferenPCMA, GSM;G. RBRB?2 G. 726, G. 722, G. 7209
H. 264, H. 265, H. 26 3, H.263p and VPS8.

EnabHeartbe:lf enabl ed, theulUCrM6y30sXenvd |SI R e@PTI ON
Detection if the device is stildl online. The de

Wh etnh"eEn athd &r t beat" Depticéom oins set to "
Heartbeagque (in seconds) of the StPtOPThONSGSe mess a
is still online. The default setting

Maxi mum NumThe maxi mum number of concurrentstetasi h

Cal | Lines which means no | i mit.

4001 E ' O1I OPO

Users can create Vol P Trunk Groups to register and

the same SIP sedwvasti dhi bycaeduce the amount of t

server and i mprove the overall cleanliness of the
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VolIP Trunks

VolP Trunks Trunk Group

+ Add Trunk Group

NAME % TERMINAL TYPE HOSTNAME/IP & USERNAME OPTIONS

Fi gur0e’7 Trunk Group
Once creating the new trunk gr awsprand acno mfdidg wruilntg ptl hee a.

configured SIP stehr':f:ibutbynpaadsbngfiguring the user name
I D fields.

Create New Trunk Group

Type: ‘ Register SIP Trunk v

* Provider Mame: ‘ |

* Host Name: ‘ |

Transport: ‘ UDP v |

Keep Original CID:
Keep Trunk CID:
MNAT:

Disable This Trunk:

TEL URI:  Disabled v
Meed Registration:
Allow outgoing calls if

registration fails:

CallerlD Name: ‘ |

Username: ‘ | ! | | ! |

Add Usemame Q9

AuthTrunk:
Auto Record:
Direct Callback:

RemoteConnect Mode:

Fi guwr08 Trunk Group Configuration
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SEOADOXx ASBATIES IC$ Q

The UCM630XDprecid®stward Dialing (DOD), which is a se
exchange carrier) that allows subscribers within a c¢omj

Example of how DOD is used:

Company ABC has a SIP trunk. Thiwi i%l.P Tthreu nnka ihna sn udmbDelrD sc
routed to an auto attendant. The other three numbers a
when a user makes ancalitleouh® seshbWwst heias the main of fi
as the CEO would Ilike their calls to come from their d
for the CEO6s extension.

Steps to configUCKR6B®O® on the

1. To seODpg® to UCMGE AEXtWels i GYVITrRnkpamgles

[ooo}
2. Cliti',(to access the DOD options for the selected SIP T

3. Click "Add DOD" to begin your DOD setup

4. Enter a SIP trunk DID number in the "DOD numbkr bf f#ée
DI'D number s. Enter the phone number used by the CEO

5. When adding extensions, you can choose whether to "En
you can configu64) ttheathuwniblelr & strippedeffmrom tblee ngx t
the DOD number. For example, if the entered digit 1is
then dialing out from 4002, 112202 will be used as tF

6. Select an extension from UserSAnhaivieablhe BbBytémni ods's el

extension. I n this case, Company ABC would select th
on tBhleutton to move the extension(s) to the "Selected
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Create DOD X
*DOD Number
Add Extension
Enable 5t
*Cr 0
26 items Available 0 iter Selected
- -
04 "Calvin
Fi guro® DOD extension selection
7. Click "Save" at the bottom.
Once completed, the EDIder pv@pb el trheattu rsnh otwos tahlel the exten:
wi shparticular DOD.
< DOD
Direct Qutward Dialing (DOD) is a service of a local phone company or local exchange carrier that allows subscribers within a company's PBX systemn to connect to outside lines directly.
DOD DOD MAME EXTENSIONS OPTIONS
918273645 Test 1000 1001 1002 ]
1 Total: 1 10/ page~ | Gow
Fi gurl® EQDOD
NotlEesers can import and export DOD fil es.
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3,1 3414)/

Th&CM638Xpports SLA that all ows mapgpiime tphe nleey owidtiH fle
lines. When there is an incoming cal/l andI|ItHd apthonen gte
call can be picked up by pressing this key. This all oy
functi olCMG3i@sKkel i ke BLF but SLA issiused, tan anlo ofCtMBr3uOedk t @ m
Usersgl doconfigure the phone with BLF mode on the MPK 1t
key -ppckall from theU&ME&EBOY trunk on the

# OAAOAT®BAEDO 3,! 30AQ0EI T

SLA Station can be AExftieqisri eodyd s tt\ekldh oGU |

SLA Station

Ly

STATION NAME STATION ASSCOCIATED SLA TRUNKS OPTIONS

FrO1 1000 test (EA i

Fi gurld SLA Station

i Clicto add an SLA Station.
@& _ _ .
T Clic™~dam edit the SLA Station. The following tabl e s
i Clicm]dm del ete the SLA Station.
Tab6& SLA Station Configuration Parameters
St ati on Name Configure a nantlL A oStiadeinotni.f y t he

Stati on Specify a SIP extension as a station

Avail abl e SL Existing Analog Trunks with SLA Mode
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Sel ect a trunk for this SLA dlriocd t ¥

) to arrange the order. I f there ar
Associ ated S .
calls on those trunks at the same t.i

pick upobhheheatirst trunk here.

SLA Station Options

) ) Configure the time (in seconds) to r
Ring Ti meout ) i

unanswered. No timeout is set by def

Configure the tiade |l (aiyn bsed coared sr)i nfga rnl ¢

Ri ng Del ay firsed oomn the shared |ine. No del ay

be no del ay.

This option defines the competence o

set to Aopeno, any statiokn @rout @s thra
Hol d Access ) ) ~ ) R

session; if set to Aprivateo, only t

resume the session. The default sett

A PIT A #1711 ZECOOAOQEIT 1

1. On tUCaM63,0Xgo t 0o AWl e@GUWIli oMAAdalumdg Tpragrek s @memaleog trunk
edit the existing analog trunk. Make sure ASLA Modeo
analog trunk wil/l be only avail abl e AfExnt emlsé o888 RAA D &t
St atp aqe.

| Advanced Options

SLA Mode a

Figdl:2 Enable SLA Mode for Analog Trunk

2 Click on fAiSavedo. The analog trunk will be Ilisted wit
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Analog Trunks

Analog Trunks

Call Progress Tone File List

TRUNKS DISABLE TRUNK MODE ANALOG PORTS OPTIONS
test no sla A |
& Torat1 | 10/ pagev | Gow |1
Fi guwurl8 Anal og Trunk with SLA Mode Enabl ed
3. On tUCeM6 3,0 Xgo t o AWl e@UWIl oASITAuBtkpaagen click on fAAddo.
sect[Coemate/ Edit ]$0A Sttlaei €¢amonfi guration parameters. Us ¢
stations to monitor the analog trunk. The foll owing f
to be @gdswditdt SLA trunk Afxo0lo.
STATION NAME STATION ASSOCIATED SLA TRUNKS OPTIONS
=5a)] 1000 test E o
1 Torat1 | 10/ page~ | Goto |1
Fi gurlet SLA Ex8mAal &t ati on
4. On the SIP phone 1,UGCMBn3f@iXgleme itocn rleddi2st e€Cronf i gure t he
the value be set to fAextfexnsl oinntrhinknaame®d., whi c
5. On the SIP phone 2,UCMG6ONOXdGwLmes itomm rleddibst €€ronf i gure t he
t hwal ue must be set to Aextension_trunknameo, which i
Mode Account Description Value
MPK 1 Busy Lamp Field (BLF) ¥ | Account 2 |¥| 1005_fxol 1005_fxol
Fi gurls SEXAampMPK Configuration
Now the SLA station is ready to use. The foll owing fun:
T Making an outbound call from the station/extension,
Page | 269
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When t he extaeaindlienstiata,n popess ht Beeki raskevyhobork.t HTenh emt
dial the stationds extension number, for example, dia

di al tone. Then ammxtwesearad aaumbeérdifaoalr t he outbound ca

Making an catbofndm the statitbBRLEXkKeywsion, wusing

When t he extaginkslieonstiast éa,n press the MPK and users coul

Answering call using LINE key

When the station is ringing,i npcroensisngt hcealUI.NE key to ar

Bargdimgactive call using BLF key
When there is an active call bet ween an SLA station a
stations monitoring the same trunk could jois e¢mablcad

for the analog trunk.

Hol d/ UnHol d using BLF key

I f the external line is previously put on hold by an
trunk could UnHold the call by prefspagtohteb sa nBall Fo gk etyr ui
the SLA station.
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#1,, 2/ 54 %3

/| OOAT O1T A 21 OOAO

In the following sections, we wi || di scuss the steps &
rul eCNMm3,0Xt hese rules are the regul atalnlgs pioninttisatfeod Ia
through all types ,orfd tDiugiiktsal .SI P, Anal og

#1 1 FECOOET ¢ / OOAT OT A 21 O0OAO

I n the UCM630X, an outgoing calling rule pairs an exte
all ows differeditalpead ttehmesu gho dief f er-ckingi tt rdiinklss (tehrgoygH
"Long di sdiagicte"dil®dl s-cobt oB8yR ar uok) . Users can al so se
when the primary trunk fails.

Go to WABxtG&hsi oAOUbwnulkd Romutaedlsd and edit outbound rul e

i Clicto add a new outbound route.

T Click the "I mport"™ button to upload the outgoing rout
T Click the "Export" button to generate outgoing rout es
1 Clic® to edit thoeutoeutbound r

T Clic to delete the outbound route.

On tWwhGM6 3,0Xt he outbound routeh@®mBdsotri magt dhsi nbga speadt toemr n o .
UCM63BXs outbound route A with pattern 1xxx and outbou
di allio®@® a foourt bound <cal |, out bound route B wild.l al ways be
better match than pattern 1xxx. Only when there are mul

Tab6®BOut bound Route Configuration Parameters

Configure the name of the <calling ru
Out bound Ru ) i
di gits-are and owed.

Al | patterns tatree "prcadfairaed eby ebnutte rp | neo

Pattern one " _ " at the beginning. Al | patter
comment * /", I n patterns, some charac
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T [ 12345 Any digit in the bracke
all owed.
T N di Amny -9f.r om 2
T . ... Wildcard, mat ching one or m
T ! Wi | dcar d, matching zero or
T X Any -9di git from O
1 z Any-9digit from 1
1 - Hyphen is to connect charact ¢
T [1] Contcaiam pearacters ([ x], [ n] ,
After creating the outbound route, us
Di sabl e Thi route is disabled, it owi || not take
remdainn UCM. Users can enable it again
Password Configure the password for users to u
I f your | ocal country code is affecte
Local Count )
tobypass the blacklist.
Cal | Durati Enable to configure the maxi mum dur at
Maxi mum Cal Configure the maximum duration of the
Durati on whi ch means no | imit.
Configure the warning time for t he «
Wani ng Ti me seconds, the warning tone wil!/ be pl ¢
end the call
Aut o Record I f enabl ed, call auuemagi thl byrbateewd
) Configure the warning repeat interval
Warning Rep ) )
to X seconds, the warning tone wil.|
I nterval )
warning.
PI' N Groups Sel ectGrao®p N
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Privilege

Privilege

Enabl e Fil
Source Cal

L

L

t
I
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I f enabled and PIN Groups are used, F

I D will also be applied.

Select privilege | evel for the outbou

T I ntermMmal I owest | evel required. Al Il

f Locdllseers with Local, Natisoanal userth

T Nati olhsaedr:s wi th Nationascanm Uand etr miag

T InternaThenhil ghest | eves$ ewietighuie i teedr. n
|l evel can use this rul e.

T Di saffhe: default setting is "Disable
caller | D wil!/l be all owed to use th

Pl ease be aware of the pot etnh'@8lannasle'c

whi ch means al l users can use this ou

When enabl ed, users could specify ext

"Privilege Levedi"sdbl eeditiofmad dicrad | 'YyEn a
D" .

The following two methods can be used

extensions as the source caller | D.

2.

Sel ect avail able extensions/ extensi

to specirfyy sarntgilter @ xt ensi ons avail at

Custom Dynamic Route: define the pa
all ows users to define extension ra

T Al patterns are prefixed with
f Special characters:

X:Any Digi9t. from O

Z:. Any Di-§it from 1

N: Any Di-§it from 2

Wil dcar d. Match one or mor

Vs Q
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B Wi |l dcar d. Match zero or mol
Exampl2385Any digit from 1 to !

NotMul ti ple patterng nsarmhlbaell as daka
comma.fi Exampl g: _NNXXNXXXXX, 818>

Attempt to use the configured outboun
Out bound RoO ) ;
DOD is configured.

Send This Call Through Trunk
Trunk Sel ect t htehitg umkt found rul e.
Al l ows the wuser to specify the numbe

beginning of the dialed string before

i Exampl e:
Strip
The users wil/l di dlo+9y satsa ntchee cfailrlsst. dH
be sent out via analog | ines and the
stripped before the call is placed.
Specify the digits to be prepended b
Prepend ) . ) i
di gwitlsl be prepended after the dialin
Use Failover Trunk
Fail over trunks can be used to make
route when the primary trunk i s wnay
and "Failover trunk" is defined, the
may have a secondary trunk to go thro
Failover Tr YUCME639Xpmoaptto 10 failover trunks.

Exampl e:

The user's primdrmwatkdunkei ssisao Vawb® I dh
when the VolP trunk is not available

fail over trunk of the Vol P trunk.
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Al l ows the wuser to specify the numbe
beginning of the diadlled sstprliancge db evfi car e

) Exampl e:

Strip
The users will dial -d9 satsa ntchee cfailrlsst. dH
be sent out via analog I|lines and the
stripped before the call is placed.
Specify the digits to be prepended b

Prepend . i .
digits will be prepended after the di
Use Main Trunk or Failover Tsetkindse
configured time conditions. I f the ma
its settings wil/l be used instead.

Ti me Condit
Use Specific Trunks: Use specific tr
The Strip and PreepeNMdi meTtumligs wiolf | t#
unavailable during its time condition

| OOAT OT A 21 OOAO s$/ 3

It is possible to specify DOD number based on Outbound
out bound.

Outbound Routes

SEQUENCE ME PATTERN PRIVILEGE LEVEL OPTIONS
1 20_out ox. Internal B @ ONC
2 Again_out X internal [ & @ @

1 Towl:2 | 10/ page v | Gowo |1

Fi gurlss Out bound Routes page
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< DOD: go_out

Direct Outward Dialing (DOD) is a service of a local phone company or local exchange carrier that allows subscribers within a company's PBX system to connect to outside lines directly.

DOD + DOD NAME % EXTENSIONS #

369369 first dod 1000 1001 1002

< DOD: Again_Out

When both the OQutbound route and the Trunk are configured with DOD, the priority is: Outbound route>Trunk.

Direct Outward Dialing (DOD) is a service of a local phone company or local exchange carrier that allows subscribers within a company's PBX system to connect to outside lines directly.

DoD % DOD NAME % EXTENSIONS #

852582 second DOD 1000 1001 1002

Fi gurl¢ DOD configuration by Outbound Rout

| GOAT OT A "1 AAE]I EOO

The&CM63aaKI owesr su to @lbinhddélgluiret for outbound routes. | f
bl acklist numbers or patterns, the outbound calll wi ||
under UCGUAM¥Xbt ensi oAOUdrhoaknd :RoQuttebsound Bl ackl i st

Users can configure numbers, patother bd acrklseltec tPlcecawsrt my
settings apply to all outbound routes.
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< Outbound Blacklist

The blacklist (based on CalleelD) is used for all outbound routes.

Country Codes: - _ -
_~ North America = North America
B South America h Anguilla 1264
® Europe k| Antigua and Barbuda 1268
[3 Asia and the Middle East h Bahamas 1242
[y Africa k| Ear
B Oceania G Bermuda 1441
i Canzda 1204 1226 1236 249 e
| Blacklist Manage
* Add Blacklist Rule: Add
Blacklist list
T, Import Q
CONTINENT COUNTRY BLACKLIST RULE OPTIONS

Fi gurl8 Country Codes

Note Users can export outbound route blacklists and
i mport blacklists for outbound routes.

Import

Blacklist File: Chaose Fle to Upload .

Cancel

Fi gurl® Bl acklisttl mport/ Expor
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SAEAAOI AA 3UT A

The UCM630X allows users to syhicsrbeavzer éheaoubbotiodnd
GUAExtensi oAOdUtrhbhoknd ARSultedul ed Sync.

Tab6® Outbound Routes/ Schedul ed Sync

Scheduled Sy Enable the Scheduled Sync feature

Server Addre:Enter the TFTP server address. For e
Fil e Name Specify the file name

Sync Ti me Enter the sync tTiheelvii® 4rhan3f.eorimatQ .
Sync Frequen Create newersync day(s). The valid ra
0). "0O16pPO

TheCM639Xppohgeisn group. Once this feature i stoosfpiegurlf éc
outbound routes. Whemnr ol acti @d @autthdadhidber pwinkeks, be asked
group pin number, this fe®&UAExt easi OROT0umbkn &b ARPA UNee sWe b

Groups.

Tab6® Outbound Routes/ PI N Group

Name Specify the name of the group
Record I n CD Specify whether to enable/disable re
PI' N Number Speci fy the beondleed hancevidilal i ng vi a
PI' N Name Specify the name of the PIN

Onctehwsmﬂsm,the foll owing figure shows to configure
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* Name:

Record in CDR:

| Members
# PIN Number :

* PIN Name:

Create New PIN Group

GSEMEA

| 1556324

| Emily

Fi gur2ed0 Create

New PI N Group

T E

WORLD

The foll owi screenshot shows an example of created
< PIN Groups
MNAME + RECORD INCDR ~ OPTIONS
~  GSEMEA yes B & @
PIN NUMBER PIN NAME
125478963 Dao
1596324 Emily
Fi gur2el PMeNmber s
Not e:
I f PIN group enabled on outbound

P

r ot hfei Il teevre |l g n psacssrwo

I'D will be di ed, unPlleNsGriduposuwechdchkhtehve lygogué chaenl @
PI'N Gr ouPprdi lvengde Level or PIN Groups and Enable Filter

| General

# Calling Rule Name: G5test Disable This Route:

# Pattern: 5. Privilege Level:

)
PIN Groups: GSEMEA PIN Groups with Privilege Level:
Password
Fi gur22 Outbound PIN
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If PIN group CDR is enabled, the call

with PIN gheup
Account Code field.

CDR

Display Filter

By default, this page displays the CDR entries from the current month. Use the "Filter” button to specify a time range.

iZH Delete All 1] &, Download All Records B £} Automatic Download

ACCOUN
FIATUS CALL FROM + CALLTO = ACTION TYPE ¥ STARTTIME % CALLTIME % TALKTIME % T CODE RECORDING FIE;ENC;PII
Emily/G
] L 5555 99856352 [Tr... DIAL 2019-12-04 10:57:47 0:00:08 0:00:08 SEMEA
] '». 1000 *36 DIAL 2018-12-03 10:12:37 0:00:19 0019

Fi gur28 CDR Record

-l mporting PIN Groups from CSV files:

Ussecan also import PIN Groups by uploading CSV files f

1. Navi gétxd etnci oAOTrhmaoknd ARPOUN eGradmugpscl ick on bhe AUpIl «

< PIN Groups

MAME

RECORD INCDR ~ OPTIONS

B &0

»  GSEMEA yes

Figuwr2et | mporting PI N Groups from CSV files

2. Select the CSV file to upload. I ncorrect file for ma

error messages such as the one below

€ The format or coding of CSV files is incorrect,

Upload

Choose file to upload: B Choose file to upload

Fi guWwr2es Il ncorrect CSV File
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3. To ensure a successful i mport, please follow the fo

1

2 pin pin_name
3 1625 testl

4 9497 test2

5 5872 test3

6

7

Fi gur2es CSV File For mat

T The -teofpt value (Al) is the PIMNALGRHAP. name. I n tl
T Row 2 contains the | abels for the modifiable fi
be changed and will cause an upload error other

1T Rows 3+ contddfni nehce wasleues with Column A hol ding

hol dingntamesPI RI N values must consist of at | ea
T Once the file is successfully uploaded, the ent
< PIN Groups
NAME RECORD IN CDR OPTIONS
»  GSEMEA yes [ i
1 o 10/page~ | Goto

Fi gur2e/ CSV File Successful Upload

yT AT OT A 271 O0AO
l nbound routeéeguceaend béeAREXNdN GUIAI/ Thoamkd .Rout es

T Clic el t o add a new inbound route.

T Click on "Bl ackhlelsacklItiostcofndri gailrle i nbound routes.

s
| Clic,r—'dm edi t the inbound route.
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Trunks

Il nbound

Pattern

tom del
201 A
Rout e

ete the inbo
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und route.

#11 ZFECOOAOQEIT O

r

Tab7@ | nbound

Sel ect the

Rul e Configuration Parameters

trunk to configure the i

Configure t he name o f t e a mplbeo,u r
"LongDistance" et c.
T Al patterns are prefixed with t|
f Special characters:
X Any Di§git from O
Z. Any Di-§it from 1
N:. Any Di-§it from 2
"": Wildcard. Match one or mor ¢
“"v Wildcard. mMae chharaot ers i n

Exampl2z2325Any digit from 1 to ¢

T The patt
Pat t erTrh e

ern can be ¢ oPmaptotseerdd aolf |
first part is used to

second part i s used dmd sipteci $ yop

means only the extension with the
For exampl e, pattern ' 2XXX/ 1234

call er |

Not e:

T Multiple
|l i ne.

D '1234' can use this rul

pattermh gatnt dren usteaan eb

f Users can add comments to the en

keep tra

ck of complex rules by t

each comment respectively
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Exampl e:

Pattern Call erl D |
_X. 1000
_CNNXXNXXXXXdi/gki t10 ong di {1001
After creating the inbound route, u
Di sable This Rcthe route is disabl ed, it wi | | no:
settings willUgemsaiman nerJCtM.e it ag
Al l ows the selected extension to us
Seamless Transfa mobile phone is bound to that ext
to that extensi on.
Rigobhack tone Choose the custom ringhbaazlkl ¢ onreeadaoh
Aut o Record I f enabl ed, calls wusing this route
I f enabl ed, collect calls wil.l be I
Block Collect (Note: Collecicatéd sbwr &€ A s d 5ted dth cf
ser vciocdce =Backward C AAlslseecaSte e dZlarcfeq @ P
code=Col lect Call".
Configur el nfhe, AWkren UCM receives &l
Al elrnf o e ] .
Il nf o heasdpeerc iffiieelsd an al ternative ri
Fax Detection I f enabled, fax signals from the tr
Configures the destination of faxes:s
T Extensi®seand the fax to the desi
machine) or a FAX extensi on.
. ) Fax to: Esnamd the fax as an emai
Fax Destinatior . .
extension's email addr ess. | f t
an associated emhi beadémnéss,0 it
address conf iCalrl e dF eiddtaxt/ 5& 88 Se
page.
Not e: pl ease make sure the sending
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Prepend Trunk

Set Cal

|l er | D

Calrl® Number

Call erl D Name
Enabl e -IRowsd le
Mo d e

\

n

Sy

| f
ca

Ma
i d

ma

Co
ca

ro

Th
i n
AS$
c h

N o
i n
Gi
en

I n
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stem SeEmangs Settings

enabtlreudn k tnhaeme wi |l | be added to
'l er i d name.

ni pul ates Caller I D (ClID) name al
entify who i s callingwi IWhe®h oewn a

ni pultaterl ©CaNuenber and the Caller

nfigur e -maétec lpiand efrcar mat t o mani pu

Il ers or to set a fixed Callerl D
ut e.
${CALLERI DDafimdplt value which in

incoming caller (CID). The CID wi

${CALLERI D(8kimpsn}he first n cha
where n is a number.

${ CALLERI In(}falmps the |l ast n char
where n i s a number.

${CALLERI D(narkess:m}characters of
from s+1, where n is a numbere.gag
${CALLERID(num):2:7} takes crharhaa
a CI D number).

nNn${ CALLERI DRmapgrerfds n to a CI D 1
number .

eefdaul t ${{CALIgERIsD(whimelh) } means t h
comi ng cal |l emwra,t cihti nigs sa ng atxt € romr ma"

{CALLERI D(maawy } Prepend a char ac
aract®f CABLERDD(name) } .

t usi ngnapahitrgn synt ax a ime@mames kth

coming caller.

ves uses the abaoudnd ymdde cperrf iignud i
abled gwiol Ifi®haw all owing to set

bound mode Suf fi x.

Vs Q
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Il nbound Mode St

I nbound Mul tiopl

Di al Trunk

Privilege

Level

~ CRANDSTREAM
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Note Gl obal i nbound mode must be e
r oulteev el i nbound mode

Choose theodebbdbondtimi s route.

NoteToggling the global inbound mod
| evel I nbound Mode enabl ed. I f all
the gl obal i nbound mode via BLF wi
noné& ohe routes wil/ be affected by
Di al "Gl obal I nbound Mode feature ¢

assigned suffix to toggle the rout e

The BLF subscribed tsou ftf h x icratmo umodn
i nbound mode.

Mul ti ple modeé oalsiwows hudbet ween desti
y feature codes. Configure rell mabec
out e: Mul fli.plld Mdhdes opheoear i carna
code to switch between different mc

Thiopti on shows up only when "By DI I
users dialing into the trunk viausih
the UCM6s trunk.

This option shows up only when " By

f Di sabdnd:y the selected Extensio

all owed to use this rule when e
T I'ntermal I owest | evel required.
rul e, i wotipheicsk | ev el mi ght Ipe srei s k)
T Locaus:emwi t h Local |l evel, Nati on
all owed to use this rul e.
T Nati oblismadrrs with National or | nt

use this rul e.

T I nternaffThenahli:ghest |l evel reqanm
i nteralatli owmne | are all owed to us
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DI D De ¢

Desti

ne

~ ODRANDSTR

EAM

CONNECTING TE

This option shows up only when

WORLD

IIB

destination that can be reached by

The DI D deéestinati on

T Extension

T Conference

T Cal l Queue

T Ring Group

1T Paging/Intercom Groups
T I VR

T Voi cemalipls Gr o

T Di al By Name

T Al

Select the default destination for

f Extensi on

T Voicemai l

1T Conference Room
T Cal l Queue

f Ring Group

T Paging/ Il ntercom

T Voicemai l Group
T DI SA

T I'VR

T External Number

1 By DID

Vs Q

When "By DID" is bLeeHlH, fbhet EMdw

the number di al ed, which could b

gueue, ring group, pa@inmg AMion tcemaad
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Prepend
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configured in "DID destination".
pattercm, Ithwa Il be all owed to go i
T Di al By Name
T Call back
Specify the number of digits to st
used when "By DID" is selected in "
Specify the digits thhebeabplepesendgdd

Those digits wil.l

be

prepended

afte

Ti me Condition

Start Ti me Select the start time "hour:minute"
End Ti me Select the end t i nee t"rhuonukr :tnoi nuustee "t hf
DA Sel ect "By Week" or "By Day" and s
i nbound rul e.
We e k Select the day in the week to use t
Select the destination fderfinhlee i mlne
T Extension
T Voicemai l
T Conference Room
T Cal l Queue
Destinati on T Ring Group
T Paging/ Il ntercom
T Voicemai l Group
T DI SA
T I VR
9 By DID
When "By DID" is used, the UCM w
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the number di al ed, which could b
gueue, ring group, pa@inmg AMion tcemaad
configured in "DID destination"
pattern, the call will be all owed
Configure the number oh'eltimips omp
T Di al By Name
1T External Number
T Call back
YT BT A 271 O0OAd O00ADPAT A %Al Bi A
UCM638KXI owst asgmrepend digits to an inbound DID pattern,
With the abilityt Hien bpruenpde nrdo udiegh@ssBripmadt eonger needs tc
roufes the same trunk to route calls to different exten
1. I'f Trunk provides a DID pattern of 18005251163.
2. 1 $triisp setCMe3BiXI | strip the first 8 digits.
3. I Prepdmd setUCMB63 @I | then prepend a 2 to the strsipped
2163.
4. UCMG6 3@XlI | now forward the incoming call to extension
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*Trunks: SIFTrunks -- test
* Pattern 18005251163 CallerlD Pattern:
s P
Disable This Route Allowed to seamless
transfer:
Alert-info: Nane
Fax Detection:
Block Collect Calls: Prepend Trunk Name:
Set CalleriD Info - Enable Route-Level Inbound
Mode:
Dial Trunk: Allowed DID Destination Extension =
nbound Multiple Mode:
Default Mode
* Default Destination : ‘ By DID - |
Strip: ‘ g |
Prepend: 2 |

Fi gur288 | nbound Route feature: Prepend

)T AT 60T A 271 OOAqg - O1 OEDPI A -1 AA

In U@GM63,0Xt he user @zAamboamfdi gwmue e t o enable multiple m
destinations. The inbound multiple mode can be enabl ed
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#Trunks: SIFTrunks -- test
tern _18005251163 CallerlD Pattern :
A P
Disable This Route: Allowed to seamless
transfer
Alert-info Nane
Fax Detection:
Block Collect Calls Prepend Trunk Name:
Set CallerD Info: Enable Route-Level Inbound
Mode:
| nbound Multiple Mode: a |
| Default Mode || Mode 1 |
* Default Destination : | Extension 1000
Fi gur29 | nboundMuRotuitpdlee Mo
When Multiple Mode is enabled for the inbound route,
10 destination for all rout es. By default, the cal
destination.
SI' P encasddrhiad have regMé3exeddioal theature code *62

fiMode 10 and

can be easily

di al feature

done without Web GUI

For ex,amphe customer servi

dial *62 t

To cust omi

t hiel nbound
Modeodo and

code *

ce hot

o switch to fiMode 10 wi

ze feature code

Rout es bepraagltel,e clhreckund

s for fi

61 to

switch back

|l ogi n.

t

t h
| c

to

(0] N

i ne dest iPmM.t i Tohne huasse rt o
th that |l VR set as

Set Global Inbound Mode
- S - amdefMod

t h

MubndplcéhaMgeed |l opbua

il nbound Mode 10 values (By

defaul t,

*61

Vs Q

UCMG6 30X
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Set Global Inbound Mode

Caution: Disabling Inbound Multiple Mode will switch the inbound mode to default mode.

Enable Inbound Multiple

Mode:

Inbound Made: | Default Made V
# [nbound Default Mode: 61
# Inbound Mode 1: 62

Figu3@ | nboundMuRotuitpel e Mode Feature Codes
)T AT OT A 21 pRORAT21-0GAR

I n WGM63,0Xusers can#deenvaebll e nfboound Mode to switch bet ween

i nbound route. Tlheev e ln bmooudned cRaonuthee enabl ed under | nbound
*Trunks: SIPTrunks -- test
* Pattern CallerlD Pattern:
P P
Disable This Route: Allowed to seamless
transfer:
Alert-info: Nane

Fax Detection:

Block Collect Calls: Prepend Trunk Name:

Set CallerlD Info: Enable Route-Level Inbound
Mode:

nbound Mode: Default Mode - * Inbound Mode Suffix: 5000

nbound Multiple Mode:

Fi guWwr3el | nb o un dR oRiotuet ee | Mo d e

Thel ogb al i nbound mode must be ehebkédI bbband &odei gAddn

must be configured as well

WheRoutevel I n b oiusn de nivhobdlee d , the user can configure a i
destination for each specific route. By default, the <c

the defaul't destination.
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Users can toggle the bypyutdeadasi hngbtdtGhdbambdl nbound Mode
Suffixo and the current inbound route can be monitored

For exampghnkound Default Mode* Gdenadt utrhee clondbeo uixsd f sbhotd etoas u é f
td010To switch the mode of routeée6ll1040Default Mode, us

Not EBoggling the gl obal i nbound mRobeae-twiviell n ot eanfafthd deitd dred
all routes have thetdhptigbowmbanabindduntdogngwldiengi a BLF wi ||
that none of the routes wild.l be affected by the global
)T AT OT A 21 OO0Aqg )T AT OTA -TAA ",& -11EOI OET ¢

Users can assign MPKs and VPKs gtloo bnad niitnooro uanndd ntoodgeg loef ttl

To do this, please refer to the following steps:

1. Access the UCM web GUI and Adavbiogatde Rtoaut Ext ensi on/ Tr

. |
2. Click — button and enable I nbound Multipl

3. Edit the subscribe ndunbler vifaleded. t o the desire

Set Global Inbound Mode

Caution: Disabling Inbound Multiple Mode will switch the inbound mode to default mode.

Enable Inbound Multiple

Mode:

nbound Mode: Default Maode v |
# Inbound Default Mode: | *51 |
# Inbound Mode 1: | “52 |

BLF Subscription Number: | 77 |

Fi gurd2 Gl obal I nbound Mode

4. Configure the BLF value on a phonedés MPK/VPK. As ar

wi || show the I nbound Mode status on idrseeasm, eiemdiome
that the current inbound mode is fAiDefault Modeo.
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0540 PM .-

2018-04-30

History Redial

Fi gur38 | nboun-dDeMadid t Mode

i nbound mode to fN

5. Pressing the key will toggle the

OSMO PM 5.

2018-04-30

History

Fi gur3et | nboun-dMoMced €
YT AT OT A 21 6OAqg )i T 00T %@bi OO )T AT OT A 21 OOA
nbound routes to quic

Users can now import and export i
icrabno ubned drioruetcet | y i

configurati on.coAnf iexupartti eodh

existing

manu al modi fications.

Inbound Routes

¥, Blacklist {} Set Global Inbound Mode 5] Import [ Export

INBOUND M TIME COND
TIME TYPE
ODE SUFFIX  TION

INBOUND RULE N CALLERID PATTE  INBOQUND N
PATTERN
RN ODE

AME

Figuwrdb | mport/ Export Inbound Route

i mported fil

imi C8Vshoumat ba&nd ncoidi pgyUTHR he
c om

The i mported
be separated by a

and each column shoul d

col umns,

i mported file creation):

T Disable This Rout e: Yes/ No.
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T Pattern: Always prefixed with

T CallerlI D Pattern: Al ways prefixed with

T Prepend Trierk/ Name:

T Prepend User Defined Name Enable: Yes/ No.
T Prepend User Defined Name: A string.

T Al e@rntf o: None, Ring 1, Ring -i2ref ddsetrr isrhg ufl dl lemwiemr g atnh
the I nbound nrfooutlei sAtl.er t

T All owed t o sednklxdsesn stiroann snfuenrb:e r ]
T I'nbound Multiple Mode: Yes/ No.

T Defaul't Destinati on: By DI ®Ds houxltde nesntoenr, &/obekemal i é
following the values we have in the I nbound route L

T Destination: ArrExtRemgi &Gcm ompmlEXxt ensi oné

M Default Time Condition.

T Mode 1: By DI D, Ext emssihon,] dVeind ema ial éDel saaurl t Destin
values we have in the mode 1 Default Destination |
T Mode 1 Destination: An ExExtnesrninomamber, Ring Group

T Mode 1 Time Conditi on.

&' 8 xEOE 4x1 -AAEA

TheCM638Xpportsl NWAXTEr ewith multiple coldd¥Yl hEgoomtaaiosn . b
and PCMA/ P CMLC M6o3deeXl, | choose T.38 codec over PCMA/ PCMU.

"1 AAEI EOO #11 ZFECOOAOQET T O

In the UCM630X, Bl acklist is supported for all inbound
manage the Blacklist by clicking on "Blacklist?".

T Select the checkbox for t"hBel acklist Eeablue®e fortath o
di sabled by default.
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T Enter a rnihteBhdd Bhackli st Number" field and themnclic
al so be added as a Blacklist Number by typing fAAnonyr

——

T To remove a number from t het BeRlckd Klsitst sle,m,eto"r arhd cdluio

t o€El ear 0 button to removaclkllilsthe numbers on the bl

T Ussecan al so export the inbourhCJbetlbd)a.cklist by pr e

Blacklist Cance! Save
-
The blacklist {by CallerlD) is used for all inbound routes
Blacklist Enable:

| Blacklist Manage

* Add Blacklist Number:

scope Of Action: All =
Add
Blacklist list
NUMBER MNEOQUND ROUTE INDEX OPTIONS
Anonymous All 4 [|_:|

Fi gur3éé Bl ackl i st Configuration Parameters

T To add b&dnauwcnkbkeret bat ch , il cmpibok @&wethhoealdac k|l i €S MVfoirtmea The

suppoC$¥dr mat is as bel ow.
Pate . B rU- T &-A- ==3
- ¥ Format Painter B I U - & 4 - = 7
Clipboard M Font IF}
F& v| i fe
A B & D E

13238680000 12135958547 12136268547 0262357399

L7 - T R S

Fi gur3er Bl a €BWii dte
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ANote:

Users could also add a number to the Blackliféabur eemod
for "BlackIlist Add’' (default: *40) and "Blacklist Remo
be configured ACaddr FWaglew®@Ws e. Codes
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&! 8 3 %26 %2

Th&CM6300 series supports T1B3B0bTgh8 HKFdax camd chawePasg he
for mat and send it to t hFeaxdolnf3i8g wsreead i Brgai Ic aamd ddr€aadadc.c e s
Feat AFAX/ T. IThe | ist of r deeidisdn Rtgheedf s dmes webh |l page for
retrieve and del et e.

#1 1 FECOOA &A@T48aoy

T Click on "Create New FaxwpEmwtienndsoiwvgn'.i |ll n,athtrde Emaphed d d |
to send the received Fax to.

T ClickFax Settociomgs'gure the Fax parameters.

. & . .
i C|ICr—'¢m edit the Fax extension.

| Clic,m] ba delete the Fax extension.

Fax Setfings

* Enable Error Correction Mode:

= Mazimum Transfer Rate: 14400
= Minimum Transfer Rate: 2400
= Max Concurrent Sending Fax: Single
* Fax Queue Length: &

Uszer Information in Fax Header:

Fax Header Information:

Default Email Address: Email Template

Send PDF Files Only:

Enable Fax Resend:

Max Resend Attempts: 5

Fax Resend Frequency: 50

Fi gur3s8 Fax Settings
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Correct.i

on

Maxi mum Tr an

Rat e

Mi ni mum Tr an

Max Concurre

Sendi ng

Fax

Fax Queue Le

User Il nf or ma

Header

Fax Header |

Def aul t

Emai

v

«w~ ODRANDSTREAM
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Tab?7® FAX/ T. 38 Settings

Configure to enable Error Correction

The default setting is "Yes

Configure the maxi mum transfer rate
The possible values are 240, 14800,.

The default setting is 14400.

Configure the minimum transfer rat e
possi ble values are 2400and80a@N00C20
setting is 2400.

Confilbereohcurrent fax that can be s

and AMored are supported.

T Only

Under this mode, t heasUGM6d 3x0 0u safrh gtw

ti me.
f Mor e

Under this mode, the UCM6300 ess@paod

by the wusers.

By default, this option is set to fio

Configure the maximum | ength of Fax

The default setting is 6.

Il €énabltéed,s will give users the optio

messages.
Adds fax header into the fax file.

Configure the Email address thessrndg

address cammaot be f

Vs Q
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Not e:

The extension's Email address or t he

configured to receive Fax from Email

not be receemavidd fr om

Fill in the "Subject:"bandsédesnaadgdh

sending the Fax to the users.

The templ ate variables are:

T ${ CALLERI TMWM}er: | D Number

T ${ CALLERI DG&AIMIEér : 1 D Name

1 ${ RECEI VEEXA&Néxtension to receive
1T ${FAXPAGHEHIber of pages in the Fax

1T ${VM_DATEeé date and ti me when the

| f enabl ed, fax emails wil/l no | ong

attached.

Enables the fax ressdarhde dJLCtM dm Vkleteph s

faxes up tonuanbsfreci fmesed Additional |l

Enabl e Fax R ) _

Resebdtton wil. appear in thé&alFAeé dke

Feat Y4Fas Sendi algl ow manual resending

Configumembafihet he maxi muom raetsteenndp ttsh e
Max Resend A

Theefdault value is set to 5.

Configures the Fax Resend Frequency.
Fax Resend F

Theefdault value is set to 50.
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2AAAEOET ¢ &AQ@

@Al DT A #1711 EECOOAOQETT O 2AAARAEOA &A@ &EOI I 034. | EI
The following instructions describe howS3IToN ulsien et hoen U
machine connected to the UCM6300 FXS port.

1. Connect Fax machine to the UCM6300 FXS port.

2 Connect PSTN Iine to the UCM6300 FXO port.

3. Go to WabxtG&hsi opafrunk

4, Create or edit the analog trunk for Fax as bel ow.

Fax Det:ecMakoeh hdermex Det ecti ond option is set to ANOO.

Edit Analog Trunk: FAX Cancel Save
~
* FXO Port: 1 2 *Trunk Name: FAX
| Advanced Options
5LA Mode:
Enable Polarity Reversal:
Current Disconnect 200 * Ring Timeout: 8000
Threshold (ms):
*RX Gain: 0dB v *TX Gain: 0dB v
Use Caller|D: Fax Mode: Naone v
Caller ID Scheme: Bellcore/Telcordia ke * FXO Dial Delay (ms): 1]
Auto Record: Disable This Trunk:
DAHDI Out Line Ascend v * The Maximum Number of | 0
Selection: Call Lines:
Echo Cancellation Mode: | Default v Direct Callback:
Figurd® Configure Analog Trunk
5. Go to UCMG6 3 0ANE X\Weebn SGUIAE X tr @ m &g aognes.
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6. Create or edit the extension for FXS port
T Anal og St &eiewnt FXS port to be assigned to the exte

T Once selected, analog related setAtnian ®gt ft bngebf sorxt

Create New Extension
Basic Settings Medis Features Specific Time Eollow Me Cancel m
= Select Extension Type: FXS Extension -
Select Add Method single v
| General
- Bxtansion: 1003 Analog Seation: Fxs 1 v
CalleriD Number: * Privilege: Interns] -
Voicemail Local Voicemail - * Voicemail Password 36502250
Skip Vaicemail Passward Verification: Send Vaicemail Email Nosification: Defauit -
Atzach Voicemail to Email 2 Default - Keep Voicemail after Emailing: Default N
Disable This Extension: Emergency Calls CID

Fi gurd®® Configure Extension for Fax Machine: FXS Exte

Create New Extension

Easic Settings Media Features Specific Time Follow Me Cancel m

| Analog Settings

Call Waiting: Use "#" as SEND:
* RX Gaiin: 0da B “TX Gain: 0dB B
= MIN R Flash {ms): 200 + MAX RX Flash: 1250
Enable Polarity Reversal: = Echa Cancellation: on v
S-way Calling: [ ] * Send CalleriD After: 1 v
* Fax Mede | Fax Gateway - Fax to Email - Yes B
Nane

Fax Detection

Fi gurdel Configure Extension for Fax Machine: Analog Se

7. Go to WABbBxtG&hsi oA/ Thoawnkd Ragees

8 Create an inbound route to use the Fax analog trunk.

4 as the default destinati on.
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Create New Inbound Rule Cancel Save
~
# Trunks: AnalogTrunks - FAX v Inbound Route Name:
* Pattern: Caller|D Pattern:
Disable This Route: Seamless Transfer
Whitelist:
Alert-info: None v Ringback Tone: None v
Fax Detection: Auto Record:
Prepend Trunk Name: Set CallerlD Info:
Enable Route-Level Inbound Multiple Mode:
Inbound Mode:
Default Mode
* Default Destination: Extension v 1008 "Fax Extension” ~

Fi gurd Configure I nbound Rule for Fax

Now t he Fax confWhgemr attheorne iiss deomei.ncomi ng Fax calling t
it owi | send the Fax to the Fax machine.

@Al DI A #1171 EECHDAGEEIT £ O &AQ
The following instructions descr i b# damasiampleea tt@hhe 3 @ydu.rt aht

1. Connect PSTN I ine to the UCM6300 FXO port

2. Go to UCMG6 30ACaNelb FoyFtawxr e€psaly&. Create a new Fax extens:s
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Create New Fax Extension

* Extension: 7200
* Mame: Fax
* Email Address: fax@domain.local

Add Ermail Address

3. Go to

make sur e

4, Go to
set t

UCM6 3 0AE MWeebn sGUIAATa luo g Tprawgrek seCraeantew anal og

"Fax Detection

Figuwurd8 Create Fax Extension

is set to "No"

UCM6 30QE Ween sGUdAI/ Thawmikd PRageesCreate a new

he

def aul t destination to the Fax extension.

Create New Inboun

*Trunks:

* Pattern:

Disable This Route:

Alert-info:

Fax Detection:

d Rule

(e | R
-

AnalogTrunks --

FAX v Inbound Route Name: |

CallerlD Pattern:

Seamless Transfer | |

Prepend Trunk Name:

Enable Route-Level

Inbound Mode:

Default Mode

* Default Destination:

Whitelist:
None v Ringback Tone: | MNone v |
Auto Record:
Set CallerlD Info:
Inbound Multiple Mode:
Fax ™ | | Fax v

Fi gurded Il nbound Route to Fax Extension

Vs Q
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5. Once successfully configured, the incoming Fax from e
converted to PDF+Tiff file and sent f &@ax @hoemad katsd rosci ¢
attachment .

Noteln order for the file to be sent to the email addr e
that the email settings ar&mwell Spostbgsoed. Pl ease ref

List of Fax Files

NAME DATE SIZE OPTIONS
VFAX-7200-20210125-1122456-1611570166.49.pdf  2021-01-25 11:22:46 UTC+01:00 145 KB b
VFAX-7200-20210125-112246-1611570166.40.6ff  2021-01-25 11:22:46 UTC+01:00 5.69 KB =

Figuwrdes Li st of Fax Files

&!' 8 3A1T AET C
Besides the support WAMERBaOXO msaucphpionr e sfa xaTll ksegoa s \etlitie@FI h i s
feature can be fAVWanhd dde dWeERAFGUSeensd ipag e . To s esnedt ufpa xf, o ry

analog trunk and outbound r[BNALLOG sTRUBRBBR rTeRdANKB I tekaosuen dr e f
Routls®ections for configuring analog trunk and outbound

After making sure analog trunk or Vol P Trunk is setup |
via the trunkng omadax &Srithadantdpkboédxt hambilTel étnoc kb eo f afk e
to std@ahe progreswidfl dendiimsplfaged in Webs@dldi ngsdémnstoa
the same web page.
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Fax Sending
* External Fax Number: | 0123456789 |
Fax File: | test.pdf [ |

Send

File Send Progress

Fi gurdes Fax SiemdWely GUI

After that you can see the ongoing sending operation o

Fax Sending

* External Fax Number: | |

Fax File: | Choose File to Upload [ ] |

Send

File Send Progress

NAME < DATE = SENDER = EXTERMAL FAX NUMBER 7 CURRENT PROGRESS = OPTIONS

2021-01-25 11:29:119 UTC+ =1
test.pdf 01:00 admin 0123456739 Sending... 5% o

Fi gurder Fax Send Progress

Not®nly A3, A4, and B4 paper sizes are supported for tF
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-5,4) - %PHW4 ) .

The UCM630Xmsuppmetdsnommedal hgwing multiple rooms used

Theul ti medi aomemetciom@di gur ati ons can KB€alktad sAghtul tuinMedi &
Meet.i nlgn t hi s page, users coul ¢ drheatpear tdé ctiitp,anvtise w,a nidn
meeti agms .mullhed medi a o mee 5t amjeuest ¢caangd recordings (if reco
be di spthysedwéebh page as well

For vmedeeaowhgch is based on WebRTC, participants can joi
pl4ag or software.

The UCM admin camudreanea i mwlotmieglfeeyg users to dial i n.
UCM6301 4 75
UCM6302 8 150
UCM6 304 15 200
UCM6 308 25 300

Meeting room specifications affect wuser participation
resources. There will be corresponding judgments and a

1. When meeting resources are wused up, schedul ed mee
advance.

2. When a-tpooiimtt call i s transf enfreerde ncoe ar ecsoonu recreesn caer, e
3. When meeting resources are used up, do not join a

4., When meeting resources are used up, do not join an
5. Cl ose other instant meetingsmed euhedol endswmeeti Mgt

can join the scheduled meeting.
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6. Il n an ongoing meeting, if the number of invited me
invited to join the meeting.
7. Enable flow control for vodeesemod poementati ons i
Not es:

The multimedia meeting room supports up to 4 video call

-The administrator can set the number of videos to 9 pa

more system rafsfoauagtc etsheanaverall performance of the UCM
needs.
-During a meeting, when the system detects that another

the meeting members that thbesunbsegeenmtedmeptieagereac ha

-The use of video in the meeting wild.l take up system r
used.
-The maxi mum meeting duration is 12 hours. durridntexmeetd

and the host can continue to extend the meeting.
- Ol OEI2AABA #11 EFECOOAOQET 1T O
T Click on " Addhedtoi ongdd a new

T Clic r'—'d:m e dme e ttihoeg m.

T Clic ™ am del meé et itdam.

TabV72Mul t i nReodoima Confi guration Parameters

Confi gureeettmimember for the users to di:
Extension
NotEp to 64 characters.

Privilege Pl ease select the permission |evel fc
Al l Ower I nyIf enabled, participantmeetnngnvite
I f enabl ed, méeticagrmswii Inl tihe srecor ded

Aut o RecoOr (g, finke fTolremartecording files can be d;i

Recordings or the Meeti.ng Video Recor
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The options available for this settir
f None Meeting recording is disabl ec
T Record :AuRldcoor dawadil g ofhet he mewal.r

T Record :ViRlemor d t he audi o and t h
requires external storage to stor

The default f i |-$e{nMereet iinsg-$SniNeUehtbi@igE| D} .s
can be downloaded from eitherVitdhbte eMe
Recordings page.

Conference Settings contains the following options:

Tab78Meet Segtings

Enabl e Tal k dete If enabl ed, the oAMIle swiolnld isnegn de
starts or ends talking.

DSP Tal king Thre The ti me i n mi |l |l i seconds of
established as base I|ine sile
considered to be tal ki nogper rTahtiis
should not be changed unl ess
understood, the default value

DSP Silence Thre The time in milliseconds of s
has established as base liishe&eo!
to be silent. This value affec
be changed unless the i mpact
the default value is 2500.

Max Number of Vi Configure the maxi mum s8sumper:t

meeting r oom.

Audi o Codec Pref Configure t he preferred t he
(without registered extension)

joined via the meeting6s | ink.

Packet Loss Retr Confriegut he wslisgnalo tiondi cate pa

retransmission for temporary
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Log in to

GRANDSTREAM
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registered extensions) . Def a
GROUP)
uf fer Configumet tche of jitter buff e

(account s wietrleaute xnteqiss ons) .
1 Disablieter buffer will not

f Fixdditter buffer with a fi
AJitter Buf fer Size.

T Adaptidwveter buffer with an
exceed the value of i Max J

T Net EQynamic jitter buffer v
option.

t he UCM Weabl |G UH eAstnudr tedgnidbedeitape ge t o maonnafgeer & rheee

room. Users can create, edit, view, invite, manage meet

room stat
meeting r

us and conference cal/l recording (if recordin
oomecl odehpubi st meeting rooms and random meet

administrator s, only the "batch kicking people" funct
meeting password and host code. T heee t menmgb eirs wthhoe ihnaoistti,a
members have the right to invite.

Multimedia Meeting

Room Meeting Schedule Google Service Settings Meeting Recordings Meeting Video Recordings

2 Call Features
Please ensure that ICE Support is enabled and that STUN/TURN server is configured with NAT.
Multimedia Meeting
ROOM ATTENDEE START TIME ACTIVITY OPTICNS
b 6300 0 - r_j. ﬁ
FigurdeMul ti medi a Meeting

- Ol OEIl AREAM ATAAOBIAQAOETT O
*TEIARACERACI
Users coulmeedi agmt et ensimaet.ionlgfoipmstshveor d i s required,
j oi nmetehteh mga nor mal wuser, or ent ermeeited saglandi mi npi asstsrwaotrodr .t

Vs Q
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)T OEOGA / OEAO -0AMRGEEAD O1 *1 El

When using tmeetYCogmMhoOX there are two ways meet.nmpgte ot |
T Invite from Web GUI

For enzechi ognmCMe3WxXxb G&ChI | FeAaMulrteisme di ,a tMeeertd n{"'.fa)m i C
optllbnvpaetiaci pant” Click on it and enter the number
"Add". A call will be sent to this number to join it i1

Imvitation X

| 1003 |

Cance

Fi gurdeMeetingi tation from Web GUI
T I'nvbyedialing 0 or 1 during conference call/l
Ameetpagti ci pant can i nwneted bontgllé al pagt if e ® mt onmheecht@ rmdgn e d
Pl ease make sure option "Enablmedlsieaogn nfviirtset". uEmntteurrtnbed
meetdc¢algl Foll ow the voice prompt to input the number ¢
to this numbermeet.jogn it into the
O1f O is entered to invite other puiroy,cahkeg ahpei mvsse
to "accept" or "reject" the invitation before joining
11f 1 is entered to invite other party, no permission
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ANote:

Conference administrator can always invite other part.i
join a confeadmcei sboamt as, enter the admin password wh

room can have multiple administrators.

$O0ET CAABET C
Durinmet¢ehealgl, users can manage the conference from Wetk

T Manageme¢ dtec algl from Web GUI

Log in UCMB630X Weme6GUd¢alduri nlget parmd etilipoagmm swiiiilsl t ebakc h

!

1. Clic ™ am kick a parmeet.pmgt from the

I'_‘al
2. Clic.”m tom mute the participant.
. - | _ o
3. Clic. po |l omkethoogm so that other users cannot | oin
4, Clic""am i nvite ot hmeaetuisoeggns. i nt o t he
. . . . .
5. Clicl.. .tnbnvite meeting rooms or invite contact grou

T Managemédteicmagyy | from | VR.
Pl ease see options |isted in the table bel ow.

Tab7 éMeet Cagl er | VR Menu

Meet Aacmi ni strator | VR Menu

1 Mut e/ unmute yourself.

2 Lock/unl ock the conference r oom.
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3 Kick the |l ast joined user from the coa
4 Decrease the volume of the conference
5 Decrease your vol ume.
6 I ncrease the volume of the conference
7 Il ncrease your vol ume.
More options.
1T 1 i Btusers currently in the conf e
T 2 Ki ¢ kAdanhilninsotnr at or participants f
° T 3: Mute/ Unmuidmi mildt matnor partici pan
1 4: Record the conference call
T 8: Exit the ca&ltluem mendt handonferenc
1 Mut e/ unmute yoursel f.
4 Decrease the volume of the conference
5 Decrease your vol ume.
6 Il ncrease the volume of the conference
7 Il ncrease your vol ume.
8 Exit the calrkeeteurmenho ahd conference.
ANote
When there is maet,i ompeanioagmntfiegur ati on cannot be modi
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"T1TCcl A 3A0O0OEAA 3AO0OETI cO 30PDPI 00

UCM63d¥wW supports Google OAuth 2.0 authenti dJatMedBr0.X Th
conference scheduling systethCMOI&®EN fOArud mc € . Dy s tse m nadr e:

calendar to schedule or update conference.

Googl e Service Settings A@al IbeF édaMuul dei snredd r4 GWeelg t@UWUhI§er vi ¢
Sett ABgesgl e Servi.ce Settings

OAuth2.0 Authentication

* QAuth2.0 Client 1D

# CAuth2.0 Client Secret:

Fi gur5ed) Google Ser AOAet 88t Di Agshentication

I f you already have OA&wily2 e0 D wegl b pgeargsee,t pulpe aosne use y ol
credential for @ GAUItChA2u.t0h 2CI10i elti elntd Saenc r el GME 0 & haec caebsosv

Googl e Service.

I f you do not have OAuth2.0 project set up yet, pl ease

credential s:

1. Go to Google Dbhvebepbrsopaogéee. dev eCQroepaetres .ag oNoegw eP.rcooj ne/cs

Devel opers page.
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New Project

Project name

OAuthTest

Your project ID will be animated-surfer-112001 Edit

Show advanced options...

Please email me updates regarding feature announcements, performance
suggestions, feedback surveys and special offers.

® Yes No

1 agree that my use of any services and related APIs is subject to my
compliance with the applicable Terms of Service.

(-1 | Cancel

Fi gursel Googl eASewvPrcej ect

2. Enabl e Calendar APl from API Library.

3. Click ACredentialso on the | eft drop down menu to
Gtm;;[(‘ OAuthTest ~
Home API Library Enabled APls (8)

Permissions
Some APls are enabled automatically. You can disable them if you're not using
APls & auth their services.

APls
APl ~

BigQuery API
Push Calendar API

Monitoring Cloud Debugger API

Source Code Debuglet Controller API

Deploy & Manage Google Cloud Logging API
Compute Google Cloud SQL

Metworking Google Cloud Storage

Storage Google Cloud Storage JSON API
Big Data

Fi gurse2 Googl eACSeeati eeNew Credenti al

Page | 314
UCM630X Series User Manual

e Ver si dmd.1. 0.



GRANDSTREAM

CONNECTING TE WORLD

4, Use the newly created |l ogin credential to filldl i n 0O/

5, Click nGet Authentication Codeo to obtain authenticat

Google Calendar Authorization

1.Click "Get Authorization Code” Get Authonzation Code

2.Enter the Google account and password (Note! please make sure the acceunt on authorization page is correct, if you have logged in other account, ple

lzg out then log in again).
-

W3 | 3.Click "Accept” on authorization pags.

|4 ) ACopy the string to the Autharization Cade input box, click the “autherize” button,

* Authorization Code: | |

Fi gurs58 Googl eACGAuUtvhl2Zeedi n
6. NowWCM630X connected with Google Service.

You can also configure the Status wupdate, which automat
ti me Nom@er o means disabl e.

-AAOET ¢ 3AEAAOQI A

Log in to the UCMCWEl aGUN Mwsb p € nibedehtaArMMe et i ng Spageul &nd
you can manage the reservation management vo feaui dh ed enleett é

conference room reservation records. The ®bbWwWewihg D8ge
and pending reservations. Once the conference room i s r
room at the start ti me, and extensions wil/ no |l onger
meeting Miwiel,l UCend invitations to the extensions that
At the same time, it supports users to enter the meetin
enter threoowamnd imggit Emembegr ¢ hp meeting in advance occu
but it wild.l be released after the scheduled meeting st
meeting wil| be held in advance. Af tieg ttrhen snfeeertriendy teond
meeting | ist. Hi story meeting displays the information

T Click the button ASchmedeticodieertae ngrov dtoi eerd.it t he
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Schedule New Meeting Cancel
* Meeting Subject: Meeting Room Use Existing Meeting Room
* Time 2022-01-12 * Time Zone: (UTC+01:00 ) Et/GMT-1
Password * Host Passworc 2064
* Host: Repeat Mo Repeat
Allow User Invite: Call Participants:
* Email Reminder {m) &0 * Auto Record: None
Enable Google 500 eeting Agenda
Calendar %
nvitees:
Forimp ce audio quality o
ink u lease add Opus to the
meeting room's supported codecs.
Warning: source-
ntensive codec.
Fi gurs5el Schenkwlte ng I nterface
Tab7® Schedul ed Meeting parameters
Schedul e Options
) Configure the name of the schedul ed
Meeting Sub
characters are also supported. such
Meet Rogm Select a conference room for this scl
Ti me Configure the meeting date and ti me.
Ti me Zone Select the meeting time zone.
Page | 316
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Password

Host Passwo

Ho st

Repeat
Al l ow User
Cal | Partic
Emai | Re mi n

Aut o oRdac

Enabl e Goog
Cal endar

~ GRANDSTREAM

CONNECTING TE WORLD

Configure the conference | ogin passw(

Configure the Host Password.

Notlt is randomly generated when firs:s

Configure Host.

Choose when to repeat a schedul ed col

I f this option is enabled, the user ¢
T Pressi @6a0dtteoothers to join the me
T Press 616 to invite without i nvit
T Press 0206 t omeeteiantge raoomultta anot h
T Press 06306 to drmeetaildg cruaamsn.t mul

Not e:

Meeti ngshattways all owed to access thi

I f enabled, the invited participants

Emai | reminders wil/ be sent out x m

range-1440. 60 is the defaul't val ue.
reminders for the meeting.

Not e: After editing the time of a s
cancelation email will now be sent o1
I f selected, the meeting wil./l be recc
The def aul tmdaea tl-$efnibheneet iinsg-$ NUMb QUE IRR]c o
can be downl oadedefet @ mg e iRtlre riMlbtehtgi sn g

Recor coiamges o Vi@eor di ngs require exter

Sel

ect this option to sync schedul ed

Notoogl e Service Setting OAut begM6 3.tk
Pl ease ref 3o awl es exerivwince Slettings Su

Vs Q
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about the meeting,

Enter informati on
be discussed in t|l

Meeti ng Age ) )
subjects that wild.l

e Xt enseixatnesn,s iroennsot eand special e

Il nvitees Local

Once the Meeting Schedule is configured, scheduled meef/

Multimedia Meeting

Meeting Recordings Meeting Video Recordings

Room Meeting Schedule Google Service Settings
Pending Meeting Meeting History
MEETING SUBJECT MEETING ROOM MEETING OWNER START TIME MEETING DURATION REPEAT OPTIONS
Today 16:00 Etc/GMT- 01:00:00 No Repeat G) A ﬁj

Monthly Meeting 60601001 llias :

Fi gur5es Meetings Schedul e

thutvi ewetdhe@tgai | s i n t he nMeeettdierngr irl so m.f T™Meet i

Click t{:DI

l

actual participant information.

include
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6301
meeting
2021-04-05 09:30
End Time 2021-04-05 09:45
Time Zone Etc/GMT-1
Session state The session has expired
Enable Googje Calendar No
Repea Mo Repeat
nvitees Attendee
STATUS FIRSTHNAME PHOMNE NUMBER EMAIL LEAVE A MESSAGE
Require Confirmation Amore 100
Require Confirmation John doe 1000
Require Confirmation 1002 yi@grandstream.com
Require Confirmation Calvin 1004
Require Confirmation 1003 ie@grandstream.com
Fi gurse6 Meeting details
: 4 : .
i CI|c,|,-—'dm edit the Meeting Schedul e.
T Clic m]am del ete the Meeting Schedul e.
At the schedul eldlCMBeBediKilnlg steinnde ,I NVI TE to the extensi ons

conference.

Once the meeti

be |

ng
ow:

startsPemndi wg | Medthi rdgns pgilOayeod ngmowd ert at |

Multimedia Meeting

Room Meeting Schedule

Pending Meeting Meeting History

Host ~

Google Service Settings

Meeting Recordings Meeting Video Recordings

8 Schedule Meeting

Vs Q

MEETING SUBJECT MEETING ROOM MEETING OWNER START TIME MEETING DURATION REPEAT OPTIONS
Monthly Meeting 60601001 llias Today 16:00 Etc/GMT-1 00:15:00 No Repeat (D
Fi gurseSchedul ed -Mrgbing
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Once the conference is finished,iMbetcongd&irebobewwi | | b

Multimedia Meeting

Room Meeting Schedule Google Service Settings Meeting Recordings Meeting Video Recordings
Pending Meeting Meeting History
Host v
MEETING SUBJECT MEETING ROOM MEETING OWNER START TIME MEETING DURATION REPEAT OPTIONS
. ey =
Monthly Meeting 60601001 llias 2022-01-12 16:00 00:15:00 No Repeat @ rﬁ 0z [

FigurseSchedul ed -Bempl aged

T Click thr,atbmtdtoovmnload the Meeting Report of the meeti

e

.,
T Click thl_u'butteechedule the Meeting.

I n addition, once the meeting ends, the system wil|l s e
where he/ she camg,vipeaw ttihcei pneerett ii nf or mati on, device type
NotlRlease make sure that outbound route is properly cor

-AAGET ¢ 2AAT OAET CcO
The UCM630X allows uwoemferetoceecat d amed retriedn€allhe r
Feat #ArMusl t i nMedeitah Mget i ng Recordings

To record the meeting, you need to pi ok diefo ydu twmantmeted
meeting creating screen. The meeting recording file for
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Create New Meeting Room

* Extension: | 6301 |

* Privilege: | Internal w
Allow User Invite:

* Auto Record: | Mone -

Record Audio

Record Video (Be=)

Fi gurs9 Create New Meeting Room

Not¥ou can activate AAuto Recordo feature while creatin
it after the meeti nft haadbeenh scaededeyet .

The recording fddpemdvi bh tWwhi ¢thsbptdi on you have chosen
Meeting Rec®rdhege the audio recdledingyg &idedi Rpwapdén

the video recordings are displayed.

Users couldtdloiwnk oand the rec Urtdd ndye loert ec Itilcek roencor di ng.

del ete all recordinegtdiAlels Pec arldicrkg nki loens ofi Doerl del et e r
clicking on fiDeletedo after selecting the recording fil
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Multimedia Meeting
Room Meeting Schedule Google Service Settings Meeting Recordings Meeting Video Recordings
K2 ., Download All m Local v ‘ 2022-01
NAME % ROOM # DATE # SIZE # OPTIONS
meeting-6300-1642000911.wav 6300 2022-01-12 16:21:51 UTC+01:00 333.48 KB G T
il Total: 1 Goto | 1
Fi gur6eMe et Regor di ngs
#AI1 | 30AOEOOEAO
Meetiagorts wild.l now be generated after every confereni
of fline viewing. The conference oeppbhé @Galhk Btnatbsetacse
Conference page.
ROOM ATTEMDEE HOST START TIME ACTIVITY OPTIONS
- &3 0 0 [ o
USER CALLERID CALLER NAME CHANNEL NAME ACTIVITY OPTIONS
Fi gur6eMe et Cafggl Statistics
Call Statistics
v 630} 20181107 161208 001
g 1w 1001 Recenved [ Answered |
* Sales lovtation 04
Contesence i fanon 100 vt [ Faird |
Coaderence invitation 1008 lovtaticn | Factod |
Fi gur6e2 Meeting Report on Web
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A A | B , D E F | G

1 [Room lStart Time Duration Time

2 | 6301 11/7/2019 16:12

3 |Contact Number Name Way Status  Contact Group Name

4 | 1002 Conference invitatio INVITE FAILURE Sales C
3 1005 Conference invitatio INVITE FAILURE Sales

6 1004 Conference invitatio INVITE FAILURE Sales

7 1003 Conference invitatio INVITE FAILURE Sales

8 1001 1001 CALLIN ANSWER

Fi gur6e8 Meeting

Report on CSV

Vs Q
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Il VR configurations
edit, view, and del
T Click on "Add" t

1 Clic@ bm edit the
1 ClicU tom delete t

he |

be

an

can

et e

add a

I VR

VR.

acceBAGaldl

I VR.

new |

VR.

configuration.

GRANDSTREAM

WORLD

CONNECTING T E

uh ehgd WIRt Hgee UL ME 3 0 IXd W

Create Mew IVR

Basic Settings

= MName:

= Extension:
Dial Trunk:
Auto Record :

Dial Other Extensions:

= IWVR Black/Whitelist:
Replace Display Mame:
Returm to IVR Menu:
Alert-infio:

* Prompt:

* Digit Timeout (s):
* Response Timeouwt:
* Rezponse Timeout Prompt:

* Invalid Input Prompt:

* Invalid Input Prompt Repeats:

Key Pressing Events

* Response Timeout Prompt Repeats:

| GStest

| Jo0o

Al B Extensicn

Audio Conference

Video Conference

Call Queus

Ring Group Paging/Intercom Groups Woicemail Groups Fax Extension
Dial By Mame
Disable =
| Mane -
| welcome > | % Upload Audio File
Add Promp
E |
o |

| fwr-create-timeout

w

| &% Upload Audio File |

| invalid

w

| &% Upload Audio File |

Language: |Defau|l: -
Fi guréet Create New | VR
Tabv7vé& | VR Configuration Parameters
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Basic Settings

Name

Extensi on

Di al Tr unl

Aut o Reco

Per mi ssi ol

Di al Ot hel

Extensi on:

| VR
Bl ack/ Whi

Configure the name of tharkeVRII| bwetder
Enter the extemseoBs homheceferthe | VR

| f enabl ed, al | callers to the | VR ca
for the users to use the trunk first.

I f enabled, cadltsomatidalsl y VIRe wi ¢ ¢ or d

Assign permission | evel for outbound

per mi ssions are "lInternal ", "Local ",

l evel to the highest | evel

The def auils "slenttearnmgal " . I f the user t
into theUCMK®3WKIhle compared the | VR'Ss
out bound route's privilege | evel

I f the | VR's permission | evel i s hite
privilege | evel, the call wildl be al

This controls the destination that C i
i nbound rout e. The avail able destinat

T Extensi on

T Conference

T Cal l Queue

T Rinmsgoup

1 Paging/Ilntercom Groups
T Voicemai l Groups

T Di al by Name

T Al

I f enabled only numbers inside of the
called from | VR.

Vs Q
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~ Contain numbers, eithset.of Blacklist
Bl ack/ Whi i
This feature can be used only when D
External . .
- numbers all owed or denied calling fro
Bl ack/ Whi i
Number 1, number 2, number 36é
Repl ace Di i
lédnabled, the UCM will replace the ca
Na me
Return to If enabled and if a call to an extens
Me n u menu.
When present in an | NVhhEadequdsdte, dt
Al ert | nf i )
alternative ring tone to the UAS.
Select an audio file to play as the w
Prompt t o add additional audi APBfXi | & e tAt\hodie
PrompGQust om Prompt
Configure the timeout between digit e
Digit Timineeds to enter the next di git within
ti meouxCM6t3neXl | consider the entries c
Af ter pl aying the pUGMEp3osXIliln wahie [If\VoR,
Response ) ) ) )
) within the timeout (in seconds). I f n
Ti meout ) )
ti meout prompt will be played. The de
Response
) Select the prompt message to be playe
Ti meout P
Il nvalid I
Select the prompt message to be playe
Pr ompt
Response Configure the numpbentotf hei mesmpod i f n
Ti meout PiIWhen the | oop ends, it will go to the
Repeat s The default setting is 3.
) Configure the number of times to 1iespeé
I nvalid |1 i i
When the | oop ends, it owi || go to the
Prompt Re| i i
The default setting is 3.
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Select the voice prompt |l anguage to
"Defaul t" which i sompe baheguagd WVPBe
Sett AWgisce PAloampgtuage SefThengsopdown |

Language current avail abl e voi ce ULMEBOIXTd a gt
|l anguages in the |ist, please downl oa
Pompt List" unARrBX WedtAMVBDUIg £ PAr Loanmpgtu
Settings

Key Pressing Events

Select the event for9edtmekay pndssine
options ar e:

f Extensi on

1T Voi cemai l
Mul ti medi a Meeting

T Voicemai l Group

T I VR

1 Ring Group

T Queues

i1 Page Group

f Custom Prompt

1 Hangup

1T DI SA

T Di al by Name

T External Number

1 Call back

For each key event, ti me concaiotnifomuc
condition, this |IVR key event can be
ti me can be configured for time condi
each key.
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The available time conditti omfs Q@fffei dAl
60Out of Holidayo, 60Out of Office Ti me
and O6Specific Timebd. I f 6Specific Tir
admin to configure start time, end ti
i When exceeding the number o f definet
Ti meout . .
configured event when ti meout. I f not
Il nval i d Configure the destination when the |In
) ~Configure the time conditison tfloat eiatc
Ti me Condi } ) ) ) )
corresponding destination within a sp
Edit IVR: test
Basic Settings Key Pressing Events Cance
Presz 0
Destini n Extension 3001 Time Condition: Specific Time
TIME WEEK MONTH DAY OPTIONS
08:00-11:00 Sun Mon Tue Wed Thu Fri Sat Default Default [EA
2 @
Presz 1
Deestination Select an Option o Time Condition: All Time
Ad @
Press 1
Destination Select an Option o Time Condition: Al Time
add @
Press 3
Destingtion Select an Option - Time Condition: All Time
Ad @
Select an Option - Time Condition: All Time
2 @
Fi gur6es Key Pressing Events
"1 AREEOCATEQ® 2
I n some scenaradmi,nitshter dtPoPrBXneeds to restrict the exten
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and directors prefer onl

For exampl e, the company CEO
| Ptsibrveeiclalchrade feman @mxit

speci al extensions are used on

I VR for privacy reason. UCM has now added bl acklist an

Notep to 500 extensions are allowed on the back/ whiteldi
To use this feature, | oggatme QHAM \Feohd tVERGE 8 @mtnal/ Endaivti | VF
Bl ack/ Whitelist.

T I'f the user selects ABlacklist Enabled and adds ext

all owed to be reached via | VR.

T I'f the user selects ndewhtiegrediiocn IiEm atbh e 0l iasntd, aodndlsy t h

all owed to be reached via | VR.

Page | 329
UCMG630X Series User Manual

e Ver si dmd.1. 0.



GRANDSTREAM

CONNECTING T E WORLD

Create New IVR
Basic Settings Key Pressing Events
*MName: | |
* Extension: | F000 |
Dial Trunk: ﬂ
* Permission: | Internal -
Dial Other Extensions: All Extension Conference Video Conference
Call Queue Ring Group Paging/Intercom Groups
Volcemail Groups Fax Extension Dial By Mame
* VR Black/Whitelist: | Blacklist Enable N
nternal BlackfWhitelist: 28 items Available 2 itemns Selected
| qf | qQj
1000 - 1001
1003 1002
004
1005
1006
-
External BlacklistWhitelist: 0625314578
s

Fi gurees Bl ack/ Whitelist
# OAAOGA #0061 1 o001 i PO

To record new | VR prompt or wupload | VR proonkptl etbo nkeetu:
iWel come Prompto option and the wusers wildl be redirect
GUAPBX SetAtViomge PACunspttom Ppagn@tdirectl!| y.
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Alert-info: Mons
* Prompt: welcome &% Upload Audic File
Add Prompt {}
Fi gureer Click on Prompnrommwmt Create | VR P
Once the I VR prompt fil eUCHK®6 3QXicte swsiflul |bye aaddddeedd tion ttoh et h
users to select in different | VR scenarios.
Key Pressing Events
UCM supports adding time conditiohskegr edieht erodntt hlee y \
corresponding destination within a specified ti me.
Each kegpuppemt $o0o five time conditions, the options ava
Ti me, Holiday, Out of Hodliiddhyy, OQftf iode OFifme eamd m@utor OfH
Fi gur6e8 Key Pressing Events
Not e:
I f you select "Specific time", you need to select the
The frequency supports two options: By week and By Mon
holidays.
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